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Abstract

The research aims to demonstrate the impact of critical success factors (goals and strategy,
organizational culture, senior management support, information technology infrastructure,
organizational infrastructure, and human resource management) on the quality of security
decisions (perception, rational measures, procedural justice, adherence to the decision) of a
sample of Leadership in the Ministry of Interior (the Ministry of Administration and Financial
Affairs Agency), as the size of the surveyed sample reached (180) individuals, and the

questionnaire was the main tool for data collection, and a number of statistical methods such
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as confirmatory factor analysis and the correlation coefficient (Pearson) were used to
measure the type and degree of relationship between the variables. Research and Structural
Equation Modeling (SEM) to measure influence relationships, and the research reached a
set of conclusions, the most important of which is the existence of a correlation and positive
influence for critical success factors in the quality of security decisions. The research also
came out with some recommendations, the most important of which is directing attention by
the competent authorities on the topic of critical success factors Because it is one of the
issues that directly affect the quality of security decisions, whether in normal or extraordinary
circumstances.

Key terms: Critical Success Factors, The quality security decisions, Ministry of the

Interior: The Ministry's Agency for Administrative and Financial Affairs.
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Al a L Layony ) Linolsi€ally ilubeally dpalall A8l Ale il clgall jsei o S5 aga s ilinsliall
o) & ( Brown & Vargo,2017:1-2) muays ( Lazazzara et al. ,2020:367)wldaiall & jLal pia 8
o 5l lgaal Al cladiid) sy cladaiall e i 3 clabiiall paen 8 Ay yda daidanil Al il
Laaill ol oyl e "tgledall VAT Dlaia g Jadadiilly Chacall Jalis iy culaglaall Jobis Hlaladl) apaas

kel

:(Human Resource Management) Z\:a,.&.d\ 3lgall B — &

Laliidll A Cliginall pues Ao Ll 3))sall 50U YT 2lasial) ae Jalati ) gl a duydal) 3lsall 3l
Aaal) bl & Ly 3lsdl 5))3) ¢ (Al Shobaki et al,2019:62) il (3ad 3 dealesall ol (e
5ele 8als) 8 Lol g0 anls Ll Aacogall Aedlall 5gally lelayl SSY) 5l o Saig Laga Liniljiad) BsSe ol
Lyl 3lsall 50 (Karabasevica et al. , 2018 :146) Lgigys dadaiall dagas ¢ Cilaa¥) ity ¢ sl
kel (uilagal) Liaady Jaall (3 A5 ye Alia) ) (e dleally daalall Jilugll ST alasial & ¢ BI0Y) 08
) sl Loh dabaial) sl 2aas Al 8 ¢ il ylsall 5l duegs o) s labiiall 8 Jlee ¥ olad dulacYs
T6 Ay Aabiia (o) 8 Aaal Y IS e Lpadl 3)sa) 31 (Jiang et al ., 2018 1 4) laaiVly Al
OLSA (& Opaliall Galadl) gy 58 sl lgall )3Y i) Joadl Lajlaily dalaial) cibiail il il
Mgl 5513) ((Alomari,2020:568) Jaally Adasiyall Gaslgall Jilig dsginall &g, adys dalidy) aliys calial
i (A Adlad pdal) Dlsall Bla) (35S ladll e dneadamil) Adledll adal 850 duatl i) UK Ll 4yl

. (Heilmann,2020:4) aakiall ) Blas gl cilelgady ST il el
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.The quality security decisions i) &) f,al) saga —Lils

s Rl Baea ?j-d-ﬁ-d_ 1

Alaa¥) clalaid) ple dia Las Lonthiadl 4555 Lubicay nl) aST aaad Ao Lgiagas AL pLaaY) a5
B Bagall 55 LAl dlac) maal 1A 65 lea laass ) dug paall e bl dlaal caiag Wbl A buas
Baga 3 chhd A ) cdaniliall deLuall dddee (88 Y) Aayall sans pylaY) oLl U8 (e 80 duling
clabiidl el didels o dula) cilulSal 38a3 g dadiie JS 3 Llad) 500 dualull) Gilaa) e S5 Adle
M) Ll il @iad e a3 A seY) (e daliiall sliae] o Jaally GUEYT axe ass cJlae¥) iy 8
ChHA LB Baga o agmay cnlial) Bl 8l E dand cilasbel Jig5 &) 5 LAlle Basa b )y
.(Gruning&Kuhn,2018:69)

Caaall dagl 2as3y LAl aia didee b Gady il L Aas ) dlaley dlulaie )8 Ll bl sasa o
.( Correa, 2016:5) slss 2a o Lalaidlly doelaia¥) (danbudlS dle lital il Uadl) 8

Ll Bylay) e cpay A L) chadl Ll )l sasa (Intezari, 2017: 71) gy gl il
D) 5 ea e I bl mally o lill JlaeYl Ao b agilaliie sl Lo yighaiy Lol
Lalaiall alall olat¥) 2aas Al Adlal) 5oLl culd chhal LeisS cblall sasa I ( Asaari& Razak,2007:1)
Gans a8 Al A8 pedd) 2 clysilly Lo sl (Sa Y (Al Lo 5l (S AN @il egun (B (gouaidll gy
Ay doally Claslaa o 3l dabiall lle dad iy @B 3T dlee (& DL B35ag" Adamall gl
Aoalal) dal) s sl elgan ¢ Aaliiall dad Aol aat 4e saly (gl () HLID desiall QI e i IS Jos
Ly daa ) LAl 343 saga i ( rtheemnour,2018:140) el Aladas 5N oyl e LAY
Gl S al 1) ¢ I ey AISa) iy A4S Adjaa )l il 2l IS 1Y il Baga aenig ¢ )l
DDAl Baga et ¢ QAL ¢ Al Baga i aE ¢ KA Clyiaie Gu DY s Auslhall Ayl )il pila
Lebilaty bl aans Gsasty o) Calalad) (py de bl daal e Al ciluhall sl ¢ @] cedlaad) e
DAl il e i LAl Aas) s3sa aals ( Ghasemaghaei,2019:16) hball (gaam (uil) elild,
Aol o) e el iy Llall )0Y) (338 a8 Cun ¢ daduiall dalvieadl (55,0l alaal) (guins 8 o)
Osl sy ¢ Aaliiall Aalial 3lsally pasdl) e 5L g cedmlally 220 Al Jalsall Jsina 20 e 5Ly
Jlads 835l e Bl s clehay) sda IS clad) (o Aadaiall el skl mo Litlas JSY) ot il Cagll
. (Meng & Abrokwah,2020:5-6) Calaay) gagal

cilaY Baga Luaai -2
DY Gob oe Wilal oSas il b @)l s3ga daaal ) (Roberto,2004:8) Ll
cladaiall Jafiees a3a3 (gl ¢ Aadldl) Liajl ol pial) DA dadaiall elol e ol it LAl sags Saan —1
clalaiall Laalagl) iliginall mues e )b ik W -2
Ayl e ool e dalalle lsalls b Wil ¢ Jaas DA B35a =3
i) e dlle dapay hhall Bags b —4
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G ¢ Slabiiall Aladl Gyl jraall o @bl das saga o) (Negulescu & Doval,2014:862) o»
Gaad aanl) e aslelay LAl saga (g ¢ LAl Aas) aie dadaiall L)) Calaal) JLaeYl gl sl
Ll Jalgal) 4Y) Jalgall ledye Gl e Jhall A3 saga aind (Ser ¢ lacaiall e Wl Zunl i) CilaaY)
Dlgally Shlaall Cuinty chlally abally daalll 4dally cilasbeal ¢ cuSally ¢ GAY)y ¢ duaasl) dnilaadly ¢

P Y (2) JSA ok e elld 2l g (gl

/ € sia ER fi
Has) Baga gl ol -
e daa il
J1al a5l pa
i § u1 E_g'n’,._.
=la Sl
a Gl
alnialy ;l._lﬂﬂj _ N S u = 5
PRER]
Axal ; Aukg /

Aalaiall Aladl 3 gad) i ) B 3AS) lee analial) zigall 3 (2 ) JSAU

Source : Negulescu, O., & Doval, E. (2014). The quality of decision making process related to

organizations’ effectiveness. Procedia economics and finance.P862

3 LAl gsh e Winaal Calias Laalial <l 535a o) ((Elbanna & Child,2007:567) e IS s
igng oo Ll AL aian ) il ol dueal bl Juadl oS3 ddlie Gylas 53 lgaae Jalais 3 dianday
i & &llall sagall < Aol ch)all Ll G (Northeraft & Rockmann,2012:290) (e JS ks
ehl A ke Sl 3k pe Ah lealas of e 10ad 3 QL) pia dilee B AL Lo aas Al @)
bl il malil) Sl (lacs (mpad calalall gaea
. Adiay) ) al Sags sladd — 3

Sl (Ki et al.,2017:2) ) 6 lall) b)) eyl clhyal saga aladl e Gyl Jal o
LaSy W)y pe LgaDlal elldg Lgia alanl &yl aodiad UL G Y ¢ cblyall Bagall alay) aow ciiasal

;b
L) ae =

Ler Aln 0 il (g5l Jalse (re (1S lly Adalal) Ail) aldas A wilis 4alss 5o Ao Sl1Y)
(Jackson et al.,1995:208-221) adasill cladly daliall 3sall (o (155509 lginang Leish ualin€ cilalaiall
A al) Ciliamsal) 8 Al sale) dulae dgaw JLA pina dege ) 535 daall (B8 g elsl) oY) daal O
il i) ol e ddiaall JSUadl da o Al sasall (63 LAl Lajis ) Adnad) Al (pe aliia]
g il LS e ) dlee (et ) 52509 JDA gia b elame] aalin ) oY) sag sy cclial
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LAl Claal J8 e pagarll @bl o) cpals S Gl S piaa ple IS8 daall (38 e SLSulin
@b ) ) (KuoSa,2012:7) jLal 5 .( Michel,2007:37-39)dude s saga cld cilyhd Mas) ) (535
t b WSy cibball saga @bl 350a il

A ecblall L) el e dspdl Jlel) BT i -1
Agisan i Lgwiaty JSLaall Galissl Suall )yl =2
Aldnal) Al GaY) Gk oo Al BV Bl -3

Aaial) clela¥) s . o

Jad A lanagily lwasd g dadaidl) cad Al o (gohati Al g Bagally 5eUSH 3 DAl phia dolee )
3a3 LAl s3a (580 CagHlal) AAIS 33k Adlie S E delia dal e Jadadl) dubens Gl Ao i L Vay e
i) ol el aeliy Lea ¢ oadljiad) anladill Sl gl jan Liad o cclabaiall acmal) alailly ¢ Laal)
Lo llall agald) (63 atliadl DDAl 8oL saati . oy Jumdl g Lidly DDl Jag pd dasday o)) llam
Ldlae ) yudy 1dag dabiaall Jladl G ALK cilagleal) o adinng Lpauanill daliad) aaas Calaal (o ddiay
b1 Daall z3saill Ciges (Cetin& Pekince,2011:1155) Ll asbaal ciliSsl gy 530 g s LR
Lgiayang ACall 2aaat (5 3 ¢ Dliey alaiag ailed JSo 4l Hlayy (3 LAl giaa Lulaal laally galall il
sus Jola e i) ) Adlial) clehal) Gk oo 38 daar 5 Auledll Q) dasss Clagleal) pan & (e
CilaaY) Guiad 3 Al Adeliy 5agall 3 Rl Juadl LAY LA psadall (e (3atl AU 4d Ly
. (Castellani et al.,2010:377)4akial

Aaiay) D) sy . -

Masl Selya) e 4 aSad M) ead) s il LA SaS) clelya) Alae ) AdhaY) Allaedl s
>S3 (Park et al,2017) ciaadanl) ddeall 8 Sida W eline¥) 8 (e ddole Ll Hha
Abeny 2L (3nt ) (5355 ) llead) Adlae ) e A80nY) A1l ((Muhammad,2004:59)
Al Goloae 3aa 28 A gl el aY) (e Cpesliiall dad g3y (e 5 Sn 3 LAl pia
—:adhaY)

cebaY) il dnang ol Sl clgay ge Lwadll e 5 (1)

(DDA 8 aSall) Lgusis duledl) Aol e 80 e 5yl (2)

O g Shall aal 48] Al RN - (Ronghui&  Jianbiao,2011:1-2) ,<b L
O g G elae) Gy ilaglel) Jaliy A ped) auslis e Jaraasy 280 e LA slall Sl
Ol AN ave e gy gl e Sall S I3 Ll el el Bas s caaeat ) (5350w Lae ol
b8 ghal (8 DS Dl dllaall o) adey il eliacl aa Oglaill (amdyng aall 55 Sill (b an 31, 4Y)
Alle Bags (53 oankand
Ladiid) e &l adatl) e Alle Gligive daslen 3 ALY duey Bk AV G oK LA AlEY) e .
Al Aaglaall e Gaaat o oKa LAl Gaeile a2 8o eliac] (IS 13 cdaaial) Calaal e oyl Galaatlg
il Galalal) daglae e 5 daanda A€l daaiilia) AL SN 2 (Park et al.,2017:4 )oduin e
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UL SN G lgY) dlial) agilalls ga il oA LA piem didee 3 Cilagheall (gardien culalall
8Ly e Y1 e LA claliN) il e sl oS 3 LA el sy el AN e Wi
(Shelby & Killough,2006:176) Bl LAl o5l 05 clilud) e & LA Ma3) Ly e
oaal ST Al (6 8y Alulatia Ayl culadatall b s ) )l Sl 4t (Shapira,2002:125) s
psgie 98 DLAl wial bl aalials (Sl AL DAl piaa palua] cdapaiil) 48301 o Gllead) 238 Jio (4
el ) atid JHEll aia dadee cilbylaiy Dl LA HaS) clyla S8 Lgging S @l Gk oo dueal (53

DAl 8] Llaad Gl o) saey aall Dl il ae ol

Gullil) Euasal)

Aaad) cilal)
: ol aajgl LS —Yy)

Al gl Al Cilelan¥ aladn w) aaan (‘r’_\.\b e gl Loada) (LS elp e bl auysi &)
plhaial o wd adall e 2yl Lal cdpadeal) Glelaas) alaai ) ) At g xadall il
Slas) e Uil & ek Al sl il asis daud ddjee (myaly ¢ dsalel) cleloasl
: ‘fu LSy ¢ elly e N JaY (Kolmogorov-Smirnov test)

Aalal) ol Jalge aiial askal) el i) -1

Slsd) e oLl o o) da sl Lsill a5 wtier & caldll il Ll o35 A anda A dpedl

Logiaall s5isa ) (2) Jsrall 853l W HL8aY) &3S = agi 3, (Kolmogorov—Smirnov test)
o adiey (3 andall p gl aads delall 2 Laill Qe il bl ases ol oy 13as ¢ Ligia
Yy sl dgaled) Cleleasy) aladicd

daulal) zladl) Jalge il Cigipam —uig e salsS LA 1 (2) Jsan

One-Sample Kolmogorov—Smirnov Test
CRSUFA
N 180
Normal Parameters®® Mean 58920
Std. Deviation .55613
Absolute .059
Most Extreme Differences | Positive .059
Negative -.059
Test Statistic .059
Asymp. Sig. (2-tailed) .200%¢

.(spss V.24) palin clafa Ao sladie¥h Glald) dae) ¢t jaaal)
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Ailay) LA Bags el andal) ajil L) -2
slsal e plialll o el eV b @ 53y a5 wiad Aalall Ll s A awh Ayl
Loginall (g5ia oo (3) Jsrall 8 50)ls N LY il = agi 3, (Kolmogorov—Smirnov test)
Ja st 568 25 ay (0.05) DLl lumall (s5iasal) (o (el 5a5 (0.200) s 235 L5 Aloasy)
e adiny (53 aadal a3l acads V) LAl sasa sl @liby ases 0L Jag 1iag ¢ Ligias

okEaYly Jaaill b dualadl) Sl elaal) plasid
Aia¥) @ ) Al Baga psiiall L gl e - g s8 galsS LA 1 (3) dg>

One-Sample Kolmogorov—Smirnov Test
QuaDec

N 180

Mean 3.5444
Normal Parameters?®

Std. Deviation ..59492

Absolute .061
Most Extreme

Positive .043
Differences

Negative -.061
Test Statistic .061
Asymp. Sig. (2-tailed) .200°¢

.(Spss v.24) malip clajda Jo slaie¥L Glald) alae) @ jaaal)

touldl) B saSsl AU Gaall lad) — Ll

deng, el 83V (2SS Gaall G (333 Cings (CFA) (saSsill lalad) st Gogla) lialdl aaaniud
SUld) ae clyariall ol id¥) (gl dalas ) Goagss, (SEM) LSl Alalaall dadas ciliadas aaf (bl 138
O ling maaly 2am am JS Qi ey G2 51 Lgahiy ala¥) o A ASE 25 (e, dde Lreniall
SVl eyl e s Sall eball Jdatl elya) 8 ol o del a8y, Auladl e <yl

: b WSy .(Amos Version 23)

:danlall zladl) Jalse iiial) (ubiiial a5l lalal) Julatl) —1

Aot Cayslat 28 Aealall #laill Jalge aria alay) il 4jlaad) dalaall Chnd paes o) (3) JSAD e ey
ie 4 Digine st lganan il ¢ Lghih Bl el 2l dans Al aga) Sle sallall il a5 (0.40)
Gilaleall 038 (goan (A yud 1ag Ausine mi Lol il (4) Jsand) 3 5all) (C.R.) daal) Lucill ad daibia
caesh el Ao e dehse 5 (29) el Aewlal) Zlaall dalse yatie () ey elldyg Lgiaia
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|

1.03

(Amos V.23) zalip clajia 1 juaal)
AiaY) QRN Bags stial) ubial (saSsil) lalad) Jaladl) -2
Cglad a8 ¢ Chhall Baga e lan) 8l Abaall Lddaall G ® ases o) (4) JKA) e s
Lganan i€y ¢ Lgihian dan)¥) duejill slas¥) Jany s o ag ) e sal Bl ool a5 (0.40) L
iy dsine aud Ll ol (5) Jsaal) 8 5llall (C.R.) dajall ducill and dailtia 2ie 43 dsine s
e deise 58 (21) el CDLA Baga sitie o) oy iy LBaiay laledll 038 (gpan ()

e el A

?

P ha.L..né_ca_,u\[l BaldaS ) sl ga aud
o : 505.822 (X2) 'S a2
176 (DF) “eoal <o s
.000 (P-value) Zzsaall 5 sSma
1.385 (CMIN1T76) Olsl) Oa (S aad)
.922  (CFI) Gukhall ididhaall 25e
.928 (IF1) 1330 434kl y25a
913 (TLI) omsls sSsl sdiisa
- PJ1 .072 (RMSEA) (= adl Uail) Ja s3al aue A 32l

3
%JJ
RIRE
BIRIBIN
i

PJ6
YED>—={ Puz
42
@13
43
E&1D | rRP2_] LeiSEel) )2
- RP
b
a1
€1D EE-I
a4
@13 66
@ IEE

009 ) AN Bags Gubial a8 g (alad) (st ; (4) Joi
.(Amos V.23) gl cla ha 1 jaall
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4ol i) AN Baga (ulillal s aS sl AL Faall Clalaa ; (5) Joia

i
[

T || ©
m | m

[ ]

GRNRCRNRCRERENCENACAEE

L(AmMOs V.23) gl n cla A 1 jiaall

s (W lig8) (ubidl B Sl cldl las) — Bg
@ TP o J

e colinll) Lagle Jmnses 3l il &8sl (530 2S5 Slamn) gl Lol il al jLasl 3y
e Gyl Ja) ey ¢ Aila ) sl ol dl Las) milnS dg paell Aial) 8 e cilbla ) g
« (Cronbach's Alpha) jLaa) e oUaald) oae) Lliwy) slaal cldy gl Ladla s2s

=1 N (6) dsaall b e LS
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(71 asell 18 <lall)

(Rl plell agslyell mnD

el B AL Ll : (6) Je

~L g S dalee | Flu g S Jalaa
wa o c o dac @l ala) Ayl ) puaiiall
0.963
0.852 Loailyially alaal)
0.842 Hadanil) Al
0.807 LL) 891 ae Al gl Ol
0.822 ilaglaall Lia ol dgatl)
0.818 Apealal) Agatll i)
0.889 Lpdall 3)lsall 8y
0.951
0.885 &ay)
0.877 Ad)aY) dllaal) LAl B2
0.839 Liall i)Y
0.721 LA Sl

Jalse aiall il 8 Jaadd (Cronbach's

(SPSS V.24)zalin clads alaie b glialdl dlae) (a1 juaal)

Alpha) clall Jalee dad ol (6) Jsaall b oo Cai

Aaeil) iy aal) Jiasd) il Oy 8w dipe LS sy ) i Las (0.963) ity deulal) 2 La)
L A bad) Lall a8 e 35all A lle aad Lgio€ dadcmsll cluhll 8 dlgike wrdll o2a aatige (dially
Lail) o3 a5 (0.951) 028 il d Jdlae s o @ ¢ by dl sap a5 wiall Cly 8 Jase Lal ¢ (0.70)
e gl dl b dasg ¢ (0.70) oo o) LgisS an I i LA LaaY Sl cly @ s a5

A8l Gt Ayl slaf oL @lliyg

Gl bl

PGl Clpitia pasddly chuag — )

Allaa) dacdal) zladl) Jalge pstial) Ganiiiy Ciuay -1
ol (635 ¢ Ylan) sl sl Jsloe Jiisall 3siall SLaa) Gl 55 il) 538 (3-e
LY, dealall Al Jdlse i duicasl) cilelaas¥) @3l (7) dsaall gda 3 ¢ dudl salahy
DAY Jdles il 5 (0.556) (lonall Calya) 2Ly (3.892) sl 1agl S load) Taug)
zladl ddlse ssite O ) il oda yig, (%77.84) dp—will ApeaV) il 5 (%14.29)
lis O (e 28k Lae s bl de bl Glla) s daaY) e ddle Ay (o Sls 28 dealad)
O Badinag daialy Sbadliab o3 ¢ (Auball due) dllaly Ay Gas-al Bl W ANS [ Aslal)
e 3K daaly Al Ag) ol by st wsall Lngli ) Lgingy Gdy Bl a¥) o et 3ok
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i plaai¥ly il (e dlla sladls slaia¥ly doaegall 48N Clelya) 53ais ¢ Al L)
) iy ¢ Ol Gy Anla¥) ASEN i e paiy AR AV JladY) 8 sl
Gb (e dagnall Qalaa¥l 3odas g Ll 5V 5 gl S (o JalSilly Basatil) (s
s ¢ sl Ll 3ogatl 0l doandl s S e lanll Joanl) a3 A0S0 e sl
S Aalall Al Aea) ) dally Lol 5l Mas) 8 AL 5 Cpgsiall Agina) 95 0) ad
Caly A IV A npall e dadanl) dmaall i) s Sla 2@ dedlall A ladll Jalse ala) s aa
Ao wal) aea) caly Ga Al A8yl Lalall 8500 s e dan cla a5, (%79.08) il 4l
Lgianl Coaly Gom AN 4 gydll e claghed) Laagloiil sl ) 2 ay Jlag, (%78.97)
Lo wail) Lgisaal coaly G Aaghll Ayl e doailp o) 5 Galaa¥) 2w Jla 5, (%77.72) Gl
Lol Ughaal o sl G n & wdall A gyl e A sedanll A SE) 0w Sl 5, (%77.22)
Lol Lginan) coaly Gum vl L gpall e Ay sl 3lsdl) 8ol 2y Sls 1l (%77.18)

. (%76.87)

dacdall zlall) Jalgs puiial dndagll lslasy) : (7) dso>

LaY) [ elee o
:j\ Al | ey [ pladl Gham || leal) Lol sl
' % %
4 7722 | 15.23 0.588 3.861 Lt i) 5 Glaay) 1
5 77.18 | 15.66 0.604 3.859 iedal A8 P
2 78.97 | 15.93 0.629 3.949 Llel) 8y ped 3
3 7772 | 16.80 0.653 3.886 lagleal LaglyiSal aaill i 4
1 79.08 | 15.13 0.598 3.954 dneinl dgatl ) 5
6 76.87 | 18.19 0.699 3.843 Asyad) 35l 53 6
77.84 | 14.29 0.556 3.892 aladl Jaedl

(SPSS V.24) jExcel)) paln cilapa Ao slaie¥l gliald) dae : juaal)

Jllaat Liay) cljall Baga Lsiall Gasdiily iag — 2
Jssall Dedan 3 ¢ ¥l salals (el (53l ¢ Ylaa) bl B3sn il Slaal) Chagll il o3 3l
Cibad) dlig (3.568) Ll 13gd LI leall Tl &l 31, uiall 13gd Asteasl) lebaas¥) il (8)
2l sda iy, (%71.37) Laswaill ZaaaY) citly 5 (%16.09) <DEaY! Jels &l 5 (0.574) (slendl)
e 35 Lae, duball due al8 Cbla) s LadY) e ddle dapy o Sla 8 DA Basa it o)
2Ly gl Algasy dilasall LAl 33 ¢ (Aubal) due) ddlaly du)aY) esall gl A, [/ A2l B, o
ity ) Al 3a) v Lgd Cmgiall Clgas b el 5 cdassamgally duadlgll Clastedll e
¢ Quliall gl (& hall Al e gapads DLl Basa a1 uliall sl G desledd)l Jlad e
Ay [/ L2 855 Oly canliall gl G Bagiadl diladl ( Led Alialiall LoD Clasladd) jd 5 33k (e
DDAl ey e cladlall dalS LAl 3las) die (el Joa5 (Auball die) dddlally dojlaY) (g3l 515l
MaT) die Cpguiall Hliiu) Minds ¢ gt Seasall Cilaa¥) a3 Al LA S Glles ae s 5 cdille Baga

84



( (2022 M)

(71 asell 18 <lall)

(Rl plell agslyell MLD

JE (e o) 5 deld (B L8 Masl cldee 35 Gk oo DDA 03¢) aglsd Jagedt b agen Laa 1)
I ¥ dnpall e DAl Al aay Sla i LAl sags sl aip (I Al Ll L Gatieall (ugsiall
Ll aisenl Caly Gus Lol Aoyl V) Alaadl ay els S, (%73.33) L) anieal caly
s Sla Dals, (%71.40) Ayl diseal cialy Gus ZIAN A5yl e SN 2 Slag, (%71.87)
- (%68.87) Laswsil) dinea) iy Gum Aaghl) Asyall e AMall cilelaY)
Aiay) LAl Baga puidal dndagl) Clelaall @ (8) Joa

LtV || Jabae o
:; Te) | D) || gl il [ el Ty by
' % %
3 [ 71.40] 18.57 0.663 3.570 A,V 1
2 [ 71.87( 16.83 0.605 3.594 a8y Ala) 2
4 |[68.87| 19.64 0.676 3.443 ADaall el aY) 3
1 [ 73.33] 15.61 0.572 3.667 DUl Gl 4
71.37 | 16.09 0.574 3.568 aladl Jaadl

.(SPSS V.24) s Excel)) gl » <o e o alalie Y (liald) dlae) (a1 jaal)

Gadl) cluad i) —laald

Giaal) eyt G Bl ciluad L3l . Y

giaY) bl 5agmg daclal) ~ladl) Jalse G Ligine AN @l Ll Ale 2a g Y [ AaY) Ayl duzajdll - 1

Sl Jaxiad Aie¥) LAl 53ga uxially caslall #ladll dalse il o Bl clBle 51 ol Gl
i (9) dsaally ¢ Gupaiall G Jalo)¥) il dalaiadl Ag¥) )l duzmjdl) jlodY (Pearson) jlasl
alee dagina Hlis) ) pdy Jeaall 8 (Sig) aisag (2 — tailed) jLia¥) ¢oig 53alia (180) ALl duall aas
Jalae (o (*%) Ldlall Cipels 136 clgad el o e e Adpaa) e Liguadll (t) e Ajlie Gk oo L)Y
e (*) LD Js Wb ,(( %99) 48 dayas( 0.01) (ssies vie Lo V1 dabee Ligiea e Jay 130 ol Ly

(%95 ) 4& 35,5 (0.05) ssin die diigina

85




( (2022 M)

(71 asell 18 <lall)

(Rl plell agslyell MLD

AdY) chLal Baga 9 Walel B dewlall zlail Jalse o BLEY) CDlalas dbghian 1 (9) Jgi>

5yl Laal) ) daail) ) alaay)
Laaelaiil baglyal BV aea | alal
Dlgall )
Cilagladll Llal) Faanl)
Ayadl
) Ll
Pearson
3417 390" 293" 384 | 3577 | 2967 388" | correlation
Sig- (2-
.000 .000 .000 .000 .000 .000 .000 tailed)
180 180 180 180 180 180 180 N

bl 343 Adels lobal dewlad) Zlaill dalse 0 0.01 (gisall die Digina AN @lly duls)) bl 3BDle a5

LAaY)

LN
(L)

**. Correlation is significant at the 0.01 level (2-tailed).

ksl alaaials Jased) LYY Jebae dad Laals Glall) o8 Wlod s e LS olil Jo¥) iyl duadl) (o Cirgs W

(SPSS V.24 ) baa¥l galiall Gla s 5 9 8 (LAl 31T ; jdaal

& (9) dsaall iy 3 CHLA sass yskies dawlall Zlaill Jalse e (s AR digies Ao Casisl)(Sig.2-tailed)
L)Y dalee dad iy 3 ¢ dna¥) QLA Basag daslall Fladll dalse e o Digieay dange bl Ao 25ms
DA Basa ke Aaulall Zladll Qalse puiie G Auaylal) Al 568 ) Aadll sda g (0 .388%*) Lagiy dasad)
@ ¢ (%99) @il 4 dajug (%) Lisine AV (s5ine die Cajgly A Lli¥) Ale Ligina <lll acns Lo oy ¢ LaiaY]

L) ADle d9as dia¥) ChLE Basa 5 dawlall Zlaall Jalse e G LLayY) Al juud (Ko o35 Lo e 2y W

(%99) ) a s Asita LA A O

el wcgally (oY) Jlaall Jia L3S danlad) Flaall Jalgal Jladlly Saaall joall (uSad cppaiall (e 43yl Al
Bl Ay /[ Ldalall ylys A Luia¥) Clyhall Bags jjad A Al V) Gaaail jaiiay (ald alaia) oo g (s

) Ay L5 Y] (g3l
AYs il Bl Bl ag) o pan lly Abadl L) Jody Al asall i by oSe w38 W Ly W

(i) Ll Basa g Aaclal) il Jalge o Augina

Ayl clpria cp doeniyl) S0 cluad Las) Ll
Y DA Baga b danlal) 2 ladl) Jalgal digine AN 53 580 ang V[ AWE danil Auadll —1

86




( (2022 M) (71 wsxll 18 lsall) (Rl plell agslyell MLD

Can ¢ (R0aY) SO 53sa) ey (Aenlad) 2 ladl) Qelse) urid) sy (g3 Al gl 235l 58 (5) JS2 @
e Jil a5 (0.026) il 38 (RMR) e G Laadls 3 dagyall Ldsine cuil€ z35a) dilhae Chiise Gl iy
Uieae 2dieall joriall ) Aliiall clpsiall e 2algl) olad¥) @l ) s LS L (0.08) ML) Ll sl e
Gl 835 e Ju silly (0.388) il 3 S.RW ) ((laall Ll Jales) Ljlonal) dalaall i dod clldy
Lal) 0205 ¢ (0.388) dowsy Lia¥l ChLA saga Clbigiss 83l () (S350 Banly Bang oty dawlall Zlail) Jalse il
N digiea dad & (5.631) Ll (10) Jsaall & sl (C.R.) dajall Lol dad oY @llly digins dad 2
A Joandl & sallall Lgiad) (ggise

Jelse Ltie o b (5 (R?) (s Uales) el oo Jiaih 0a¥) SO 835n iia o) 5alll) degll L @
Aol 3l A LaeY) bl sasa e e Dl ) @yl (e (%0.15) 4 Lo i Glo a8 Lawlal) 7 ail)
AR e A) clhstie Glaalual i (%0.85) Aalllly ddiall dacdl) Ll ddlally 4laY) Ggpall 8l AN, /
Ayl 7 3ga)

1305 cAia¥) Chhal sasa il 530 8 i Aealad) 2ladll dalse il ob Sl o3 it (S a3 Lo e By W
Leslall ~ladll dalsal Jadlly Spaall eall cAudall e Llldly d)laY) Gasall sl Ay [ ddalall 5y olaial el
Baga Juyl (A (Ml oY) Gaanl jaiaay pals alaial oe3l) Gy ) mlaill cwgalls (Y] Jlaall S LisS
- dieY) cly)al
AN g3 il g ) o pan lly Al ducajdl) g Ll paall dum b by (Sar o3 Lo o el
(A4S LAY Baga e B dalal) Zladll Jalse il digina

ey LA Baga (b Aewlal) pladll Jalge 56 : (5) Js&

S aa el (Gl i pdipe b 78

-2952.815 4lS g
e 57 b ciag

@)= re 026 5 ins e e i a0

91 .@
.15

85 .

o) PJ ‘92\ o ssm
Sl 54 ga » .39 Lacital) mtaill Jof g0

- o QuaDec - CRSUFA o 6

O~ -
92
/

85 90 a4
Uae i o

82
HRM

.(AmMos V.23) gl cla A o kel lald) dlas) (et jdaal)

87



( (2022 M) (71 wsxll 18 lsall) (Rl plell agslyell MLD

Al Al A b Ll clalea g &l 1 (10)

i) sUadl) o)
A laal) il ol Lol
<yl Ao ylieall - T3\ e Lginall
) )b . Sk -
Estimate C.R.
S.R.W. .S.E P

I QuaDec |<——— I CRSUFA ‘I .388 ‘
MI <———i CRSUFA ‘I .882 .932 ‘I .037 ‘I 25.011 ‘I * %

400 ‘I .071 ‘I 5.631

I
ITE\I CRSUFA ‘I .894 ’i 971 ‘I .036 ‘I 26.623
WE\I CRSUFA ‘I 923 i 1.044 ‘I .032 ‘I 32.139
WE\I CRSUFA ‘I .903 ‘i 1.136 ‘I .040 ‘I 28.145
_E\I CRSUFA ‘I 918 ‘i .988 ‘I .032 ‘I 31.031
E\ CRSUFA 1.000
R -

-(Amos V.23) malin ul;ﬁ.a s ALA.c‘;n,' Olald) das) e juaall

&bl Giaal

Sl gilly claliiiuy)

clalitiad) Y

Gl 835a) 5 ((Aaulad) Zladll dalse) Ayl (gl Slaaa¥) Jdaill clabin uf @y gl -1
Llan ) Bl Hds Le ol Sadl bl die cillaiad 8 aas lE 3y (Y]
ol Qalse 855 (sae e Sl I A DR e 5 igall ey cola¥) el Lo ol A ]
Y] bl 35 8 L3I Bl (5 Aeclal)
O Adle daps o Sla aB deulall ALl ddlse e of (A Adlanl bl oy gl -2
Og3-all B35t ANSy [ Aalal 5ls o)) (Ao 2 Laa, Ahall die a)d) Glola) s AaaY)
A3 3k (o (B dineg dadaly Cladthiwb a3l ¢ (Al Ae) Alldly 4)lay)
onilp ol e 5 Shda aly Allays Ay ol by ¢ Jiiaall dnili Wl Lgug) 3-8y alaa)
Oalelall cpy ala Wy el e Als dlagl alaciaWly ducecgall L8N Cilelyal  53a0s ¢ A
Gind () oy ¢ Cplalad) G Ala¥) AR i e aadny A A3 HLadY)
Gb (e cRaganpall CalaaYl G uiat Cangr Lolall 5)aY) 5 culalall 3y ga oy JalSllg 50wl
o il Zlatll Gt sl Jaad) oSS pelaall Jaal) e A< el
88



C

(2022 L) (71 suell 18 sliall) (Bgpla¥lgglell agslyell MLD

Laulal) 7 ladl) Qalse Al Horiad Aogiea ANV iy LEls A8le dpag bl il oy glil =3

Lnsloi€al &gl llg ¢ Ldall 8))3Y) o ey i sadanll 4 8lalls cdadln wll 5 CilaaVl)) salads
be..m IAPEEN c.a\...ﬂ\ _)._:u:\.d\ QE_JL: ((3._.;)..&.\3\ .ﬁ)b—.ﬁn b\ﬁb ¢ Aadanll 4 aanl ‘5_143!9 ¢ CL\L.AJL.AH
s 2 < 1y (Dl clelyay) s hall Al Al A dhal) Allaally el )saladly A iay)
O sl Lajigs ) cilasbed) 3oyka (e A bl saga o dawlall ~Ladll dalse

WY

Lpaal) e ddle Aoy e Sla a8 LA hldl saga soite O () AilanV) milall oy gl —4

A1 g3l s 1) NS, [ AR By & e 1S5 Laa, daball e 2y Glla) o
il lasbeall e 2Ly 3l Alg wll A dlaial) ey a3 A ¢ (Aaball die) Al
Jlml e gty i) il all Sadl 2ie Lgd olelall iblgas a8 el 5 ey mgally

- saandl bl ssm e 3im oS) alidl il b dasleal)

clagil) — Ll

Bags a alawi¥ly Grwiill oy L Ao wlal) # Ll Jalse (e A 0300l 8)lyg 385 8y9 yum
i 3yl e Lablaal Ginag Laule aray (5300 oLtV Lglee dagany da) (e i) )yl
AL A Y] iy Gicnal] cilaxall Juail

By I8 o 4] Chlyall Bag s 5 dealall ~laill dalse oo AlaV) A Bl Calagi 8)5)wa
D200 (o g Ly LIS 5 3loall Candagip atliiad) dagll (e lgacagy A8l Alalal)
Aatl b sae Jay alaly Ligsall aatt adlali pae s Slagl e S Anal) bl 535
S lelall Sl gseaall raagip Aladl) elisg )l

5 A8l ol 5lyg 8 Ldall clalodll o 3ophe e sl i sl gl 82l
il a8l Axdag (Al LAl sasa g delall Zladll dalse) o 3dal Le IS0 Glalall
= Ol Jleall Gl Led i lgass o) cbaizs je , ddsaal) Hhsl daly sl o3¢l
Masy i) clgall 5 ol al) e al 28l mind aa i) o3 s e 855l il gl
Sl elad g eyl

O LV e alal) 2l Qs gy mse aitd) il gall 8 oo 4 ae0l&Y) A liall dsa g
@ Aslall e gyl o Aolad) gyl 8 elsa AnaY) LA Bags 8 Aagall Clegiagall
by

J.ﬂ.m.d\

-1

1-  Aaltonen, P., (2007),” Adoption of strategic goals: exploring the success of

strategy implementation through organizational activities”, Helsinki University of

Technology, Department of Industrial Engineering and Management, Laboratory of

Work Psychology and Leadership Internet: http://www.tuta.hut.fi.

89


http://www.tuta.hut.fi/

(2022 L) (TTwsell 18 slsall) (ol pglel Bgalyll mnD

10-

11-

Al Shobaki, M. J., Abu-Naser, S. S., El Talla, S. A., & FarajAllah, A. ,(2019),” The

Role of Human Resources in Interpreting the Relation between the Emphases

on the Operations Standard and Improving the Overall Performance of the

Palestinian Universities”, International Journal of Academic Management Science,

Research (IJAMSR), Vol. 3 Issue 5.

Alomari, Z., (2020),” Does human capital moderate the relationship between
strategic thinking and strategic human resource management, Management

Science Letters, Vol. 10, No . 3.

AlQashami, A., & Mohammad, H., (2015). Critical success factors for

implementing an ERP System within university context: concepts and literature

review, International Journal of Managing Information Technology (IJMIT) Vol.7,
No.4.
Amberg,MichaeI,(2005)," Background of Critical Success Factor Resarch

Universitat Erlangen — Nurnbrg, NO , 2

Asaari, M. H. A. H., & Razak, R. C. (2007, June). Strategic decision making
practices and organization performance: A conceptual perspective of Malaysian
organizations. In the proceeding of Oxford Business and Economic Conference,
June(pp. 24-26).

Belias, D., & Koustelios, A., (2014),” Organizational culture and job satisfaction

A review” International Review of Management and Marketing, , Vol. 4, No . 2.

Benitez, J., Ray, G., & Henseler, J., (2018),” Impact of information technology

infrastructure flexibility on mergers and acquisitions”, MIS Quarterly, Vol. 42 ,
No. 1 .

Brown, C., Seville, E., & Vargo, J., (2017),” Measuring the organizational

resilience of critical infrastructure providers: A New Zealand case study”,

International journal of critical infrastructure protection, Vol. 18.

Bugwandeen, K., & Ungerer, M., (2019),” Exploring the design of performance

dashboards in relation to achieving organisational strategic goals”, South

African Journal of Industrial EngineeringAugust , Vol . 30, (2)
Cassia, A. R., Costa, ., da Silva, V. H. C., & de Oliveira Neto, G. C., (2020),”

Systematic literature review for the development of a conceptual model on the

relationship between knowledge sharing”, information technology infrastructure

and innovative capability, Technology Analysis & Strategic Management, Vol. 1 , No
. 21.

90



C

(2022 L) (TTwsell 18 slsall) (ol pglel Bgalyll mnD

12-

13-

Castellani, M., Di Giovinazzo, V., & Novarese, M. (2010). Procedural rationality

and happiness. The Journal of Socio—Economics, 39(3), 376-383.

Cetin, M., & Pekince, D. (2011). Perceived procedural rationality and political

behaviours in strategic decision making process and organizational

commitment triangle. Procedia—Social and Behavioral Sciences, 24, 1154-1163.

14- Elbanna, S., & Child, J. (2007). The influence of decision, environmental and firm

15-

16-

17-

characteristics on the rationality of strategic decision-making. Journal of
Management Studies, 44(4), 561-591.
Garousi, V., Tarhan, A., Pfahl, D., Coskungay, A., & Demirérs, O., (2019),

“Correlation of critical success factors with success of software projects: an

empirical investigation”,Software Quality Journal, 27(1).

Ghasemaghaei, M., (2019),” Does data analytics use improve firm decision

making quality? The role of knowledge sharing and data analytics competency”

Decision Support Systems, Vol. 120.
Goodman, A., Mazerolle, S. M., & Eason, C. M., (2017),” Organizational

infrastructure in the collegiate athletic training setting, part ll: benefits of and

barriers in the athletics model”, Journal of athletic training, 52(1).

18- Grunig, R., Kuhn, R., & Kuhn, R. (2018). The strategy planning process: Analyses,

19-

20-

21-

23-

options, projects ,Heidelberg: Springer.

Hailu, A., & Rahman, S., (2012),” Evaluation of key success factors influencing

ERP implementation success” In 2012 IEEE Eighth World Congress on Services,
Vol. 2, No. 5.
HEILMANN, Pia, FORSTEN-ASTIKAINEN, Riitta; KULTALAHTI, ,Susanna.

Agile(2020), HRM_practices of SMEs. Journal of Small Business , Management,
Vol. 1, No. 16.

Intezari, A., Intezari, A., Gressel, S., & Gressel, S. (2017). Information and

reformation in KM systems: big data and strategic decision—-making. Journal of
Knowledge Management, 21(1), 71-91.
Jackson, S. E., May, K. E., & Whitney, K. (1995). Understanding the dynamics of

diversity in decision—making teams. Team effectiveness and decision making in

organizations, 204, 261
Jiang, Z., Li, D., & Zhou, Y., (2018),” Talking about the Influence of Human

Resource Management on Enterprise Development under the New

Situation”’Human Resources Management and Services TRANSFERRED, Vol. 1 ,
No . 1.
91



C

(2022 L) (TTwsell 18 slsall) (ol pglel Bgalyll mnD

24-

25-

26~

28-

29-

30-

31-

32-

33-

34-

Johnson, Michael, (2013)" Critical success factors for B2Be—markets: a strategic

fit perspective', Emerald ,Vol. 31 No. 4.

Karabasevi¢, D., Stanujki¢, D., Bordevi¢, B., & Stanujki¢, A., (2018),” The weighted

sum preferred levels of performances approach to solving problems in human

resources management” Serbian Journal of Management, Vol. 13, No. 1.

Kausar, S., (2020),”  Impact Oof Senior Management Support,

Employees'involvement, And Open Corporate Culture On The Motivation Of

Employees”, An Empirical Study. Sukkur Iba Journal Of Management And Business,
Vol . 6, No(2).

Kingsley Kejuo, (2012), " Critical success factors: telecommunication network

equipment procurement project a case study of MTN Nigeria', Thesis of science

in project management and operational development, Royal of technology.

Kokolakis, S., (2018),”Critical success factors and their implementation in sports

events organisation and management”, Submitted for the degree of Doctor of
Philosophy University of STIRLING.

Lazazzara, A., Ricciardi, F., & Za, S,(2020 ) , “Exploring Digital Ecosystems”,

Springer International Publishing.
Mati, A., Machuki, V., Ogutu, M., & Njihia, J. M., (2020),” The Joint Effect Of

Organizational Strategy, Organizational Culture And External Environment On

Organizational Performance Of Large Private Health” Facilities In Kenya. Dba

Africa Management Review, Vol 10, No . 1 .

Meng, C., Ge, Y., & Abrokwah, E., (2020),”_Developing Sustainable Decision

Performance for Science and Technology Industries in

China”, Sustainability, Vol. 12, No. 5.

Michel, L. (2007). Understanding decision making in organizations to focus its

practices where it matters. Measuring Business Excellence, 11(1), 33-45.

Muhammad, A. H. (2004). Procedural justice as mediator between participation

in decision—making and organization citizenship behavior. International Journal
of Commerce and Management, 14(3/4), 58-68.
Naveed, Q. N., Muhammad, A., Sanober, S., Qureshi, M. R. N., & Shah, A.

,(2017),” A mixed method study for investigating critical success factors (CSFs)

of e—-learning in Saudi Arabian universities. Methods”, (IJACSA) International

Journal of Advanced Computer Science and Applications Vol. 8, No. 5.

Negulescu, O., & Doval, E., (2014),”'I'he quality of decision making process

related to organizations’ effectiveness”, Procedia economics and finance, Vol. 15.
92




(2022 L) (TTwsell 18 slsall) (ol pglel Bgalyll mnD

36-

37-

38-

39-

40-

41-

46-

Nicholls, W. J., (2003),” Forging a ‘new’organizational infrastructure for Los

Angeles’ progressive community, International Journal of Urban and Regional
Research, 27(4).
Northcraft, G. B., & Rockmann, K. W. (2012). Engaging groups and

organizational decisions: A social dilemma perspective. In Looking Back,

Moving Forward: A Review of Group and Team-Based Research (pp. 279-304).
Emerald Group Publishing Limited.

Othman, M., (2006),”The impact of organizational culture on internal service

quality, a case study of three hotels in Malaysia ,Doctoral dissertation, University of
Strathclyde.

Pérez-Lopez, S., & Alegre, J., (2012),"Information technology competency,

knowledge processes and firm performance”, Industrial Management & Data

Systems, Vol. 112 Iss 4 pp.

Prapawadee, Na Ranong., (2009).'Critical Success Factor for Effective Risk

Management Procedures in Financial Industries’, Master Thesis in Thailand,

Umea University.

Ram, Jiwat & Corkindale, David,( 2014),” How critical are the criticalsuccess
factors(CSFs)” Examining the role of CSFs for ERP, Emerald Group Publishing
Limited ,Vol. 20 No. 1 .

rheemnour , A .,(2018),”THE IMPACT OF STRATEGIC THINKING ON THE
QUALITY OF DECISIONS” International Journal of Research in Social Sciences and

Humanities. Vol. No. §, Issue No. II.
Rockart, J.F. ,(1979), “Chief Executives Define Their Own Data Needs”, Harvard

Business Review, Vol. 57.

Ronghui, P., & Jianbiao, L. (2()11, May). The analysis of procedural justice in

decision—making teams and decision quality. In E-Business and E—-

Government (ICEE), 2011 International Conference on (pp. 1-3). IEEE
Samaranayake, E. M. M. N., Jayakody, A., Punchihewa, N. N. W. G., Wijesiri, H. N.
l., & Jeewantha, B. V. R., (2019),” Impact of Critical Success Factors on ERP

Implementation: Typical Organizations in Sri Lankan Context” Global Journal of

Computer Science and Technology: HInformation & TechnologyVolume 19 lIssue 1
Version 1.0.
Shafie , A S., Muhammad, NM., Ridzwan R.,(2017). Decision characteristics

and strategic decision process for strategic decision output: A conceptual

model, Journal of Advanced Research in Business and Management Studies.

93



C

(2022 L) (TTwsell 18 slsall) (ol pglel Bgalyll mnD

47-

48-

49-

50-

51-

52-

53-

54-

Shelby Harrison, D., & Killough, L. N. (2006). Decision outcomes under activity—

based costing: Presentation and decision commitment interactions. In Advances

in Management Accounting (pp. 169-193). Emerald Group Publishing Limited.

Shelby Harrison, D., & Killough, L. N. (2006). Decision outcomes under activity—

based costing: Presentation and decision commitment interactions. In Advances

in Management Accounting (pp. 169-193). Emerald Group Publishing Limited.
Silva, R. B. D., & Mattos, C. A. D., (2019), Critical success factors of a drug

traceability system for creating value in a pharmaceutical supply chain (PSC)”,

International journal of environmental research and public health, 16(11).

Tavallaei, R., & Fadaei, R., (2016),” Identification and prioritization of critical

success factors in implementation of knowledge management case study”power

distribution company of Kurdistan province. Mediterranean Journal of Social
Sciences, Vol. 7, No . 5.
Thompson, A.J.R & Strickland, A.J, (2003), 'Strategic Management, Concepts and

Cases’, 13th Ed, by the mcgraw—-Hill Companies, USA.
Thompson, R. & Strickland, A, (2006), “Strategic Management concepts and

Cases”, Richard, D. Irwin Book Team, New York.

Usman, A. K., (2()18),” An Investigation into the Critical Success Factors for E-

Banking Frauds Prevention in Nigeria, Doctoral dissertation, University of Central

Lancashire.

Zahidy, A. A., Sorooshian, S., & Abd Hamid, Z., (2019),” Critical Success Factors
for Corporate Social Responsibility Adoption in the Construction”, Industry in
Malaysia, Sustainability, Vol 11(22)0

94



