(2022 L) (TTwsell 18 slsall) (ol pglel Bgalyll mnD

oo ) Bagar i W0y dund el Gl ol il
ek e 9 il | (b o ] g | i

banking supervision tools and its impact in inenhancing the service quality

Exploratory research for a sample of Iraqgi governmental private bank employees

Sd e el aal s ddla ule
Dr. Ameer Ali Khaleel Abbas Hamed Hassan
£ S Anala / LBy 9 5 1Y) dulg £ S dnala / S8V g 5 Y AulS

Ameer.ali@uokerbala.edu.ig

tuaidlall

Oe ddlsde die il gy 3 ¢ Aediall leddl) Baga Jajed (8 Db peadll LN G Wld ) i) cuioa
8yl faIL. é:a)ln O aﬁ;«b\ ] Lla)g dra <ol 48) p2ll 5)liadll ‘f Cralalall el.mﬁ%_” slud g ayladll (e
Bags iyt b Wl A padl) 4l sl Gal AulSel g3 ol google zila aladiuly Lig ASH Astauy)
bl Gl z3sai 3355 SPSS V.23 maliy aladialy Ll dpcd copdal L ahall 3 Akl cilessd)
& auball cliagsy adaYly duagSall Ciliadll (e die (B duad ) sl Jghese dheas Cilige 70 Lgalsd disa]
oY) Bl Lalie V) ) L yeaall dardll Baga sl (8 A pead) LB Clol Ligies Al @ld ik Gl
Lo g dlee A e D @ld cleall £300 Cijladd) Ald 8yg e I Gandl Jeagis ( Auasald) ,Cilalail),
LY e Cplelall Al Aeadl iy A Jaladll e cplelall S8Y) padi e Dlnd oLadY) i Adpeae
Lasll sasa 8 Llad (S Lo Capead) Jahs gl Ga3d Anlie & ey Ly 488 Adpas Aliles gl o
A4l
daril) Baga ¢ Audpaal) LB, 1dalidal) cilalst)

Abstract:

The search aimed to measure the effect of banking supervision in enhancing the quality of
services provided, as a random sample of bank managers and heads of departments working in
Iragi governmental and private banks was selected and their opinions were collected by
distributing a questionnaire electronically using Google models to show the extent to which
banking supervision tools could be applied and their impact on enhancing The quality of
services provided in Irag. The effect hypothesis was tested using the SPSS V.23 program and
according to the regressive deletion model for a sample of 70 employees as a department or
division official in a sample of government and private banks. The study found that there is a
significant effect of banking control tools in the dimensions of banking service quality
(reliability, response, safety, empathy, tangibility). The research found the need for banks to

inform the relevant authorities about any suspicious banking operation or service, as well as to
encourage working individuals to deal professionally and provide legal protection for workers
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when reporting any suspicious banking transaction, and then follow up on customer affairs
within the bank, which is reflected positively in the quality of The offered service.
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