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The role of conflict management strategies in achieving organizational justice
Abstract

The study aims to determine the role of choosing the right strategy for the conflict in order to
achieve organizational justice. The study sample consisted of (64) as director of
administrative departments and in some faculties of the University of Karbala. The study
uses questionnaire to see the effect of the use of conflict management strategies through its

dimensions (competition, avoidance, compromise, cooperation, compromise) in the reduction
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of conflicts to achieving organizational justice (distributive, interactive, procedural) between
individuals. The study conclusion is affecting strategies the achievement of distributive and
procedural justice is the comprising strategy in the sense achieve a higher degree of
participation in benefits while a strategy of cooperation the greatest impact in achieving
interactive justice in the sense that teamwork in resolving conflicts over cases of interactive
justice that rely the fairness of the behavior of decision makers. Where the study
recommended increasing concern for justice distributional it the most effect on the lives of
individuals and have the big morale influence as directly related to the level of income and
social well-being and because distributive justice realize by individuals as a standard
treatment organization for them then they should manage the conflict to achieve the highest

standards of justice and the distribution of output organized fair to everyone.
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t YIS Laabedy Ayl i G Jalgy¥) EDlelas (2) Jsaall e sekay

Y Y3 Y2 Y1

-610(**) 512(%) -463(**) -445(**) Pearson Correlation X1
.000 .000 .000 .000 Sig. (2-tailed)

-307(*) 154 .355(**) 213 Pearson Correlation X2
.013 221 .004 .089 Sig. (2-tailed)

.686(**) 542(**) AT72(**) .602(**) Pearson Correlation X3
.000 .000 .000 .000 Sig. (2-tailed)

-645(**) .663(*) -469(**) -338(*#) Pearson Correlation X4
.000 .000 .000 .006 Sig. (2-tailed)

-674(**) -378(*%) -498(**) 750(**) Pearson Correlation X5
.000 .000 .000 .000 Sig. (2-tailed)

-858(**) .669(**) .665(**) .674(**) Pearson Correlation X
.000 .000 .000 .000 Sig. (2-tailed)
64 64 64 64 N

** Correlation is significant at the 0.01 level (2-tailed).

* Correlation is significant at the 0.05 level (2-tailed).
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g bl 5100 bl o Rasilly Aula ) ALY ) Zesll s3a s (0.858 ) Lagin Jasedl Lol )
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Y=0.290 +0.923 * X
(3 )dex

(Y) Apagdaisl) Dandl B (X) £ hal) 500 b 55l Gull Jascedl) add) asi¥) zigad cilalaa yas

Sig. F Mean Square Df Sum of Squares Model
.000(a) | 175.173 25.170 1 25.170 Regression 1
.144 63 9.052 Residual
64 34.222 Total
Sig. t Standardized Coefficients Unstandardized Coefficients Model
Beta Std. Error B
.306 1.032 .281 0.290 (Constant) 1
.000 13.235 .858 .070 .923 X
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Sig. F Mean Square Df Sum of Squares Model
.000(a) | 37.422 12.753 1 12.753 Regression 1
.341 63 21.469 Residual
64 34.222 Total
Sig. t Standardized Coefficients Unstandardized Coefficients Model
Beta Std. Error B
.000 5.153 .356 1.836 (Constant) 1
.000 6.117 .610 .083 .510 X1
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Sig. F Mean Square df Sum of Squares Model
-000(a) 6.574 3.234 1 3.234 Regression 1
.492 63 30.988 Residual
64 34.222 Total
Sig. T Standardized Coefficients Unstandardized Coefficients Model
Beta Std. Error B
.000 10.137 314 3.187 (Constant) 1
.013 2.564 .307 .080 .206 X2
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Sig. F Mean Square df Sum of Squares Model
-000(a) | 56.059 16.113 1 16.113 Regression 1
.287 63 18.109 Residual
64 34.222 Total
Sig. T Standardized Coefficients Unstandardized Coefficients Model
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.000 3.105 .276 1.959 (Constant) 1
.000 7.487 .686 .067 .505 X3
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