
gJur4r J .r.[r'rl J.Ell 4!lr)l ajL! lfl.rJl f.j'.lt

G9i g'e.t+dll *dl-.*Yl Co g+^r-"ttt Jl-siJ.yl trt-..ilsrjl

er drt.:ilr {1". $e i tr,il+J" t*,,t.Jr -i.i6J$ll 4lij*,,iJl crt..ltill
d#Ji e}!lr.

/6 l,!* ,J.Jd 61,,.L{- t.f
,rt ,a:!:lt3 t.Jtryl arlls

&".J1 -O,iJl C).. L.Aq

Udi!"el
3 r.!.rL--rill ci..r-i JL*; ai.ai , gjs],Ji &dr e:rr. i!,x. d ,.-rlt tra d*+

3 ,LLiLrll li I o---r -luii).j 6riLa I dj.-r,ll r,aLrill 6+-:> er -jl$I Ll.I qJult
a&ls- d'0.u4,i. 6rUe l*i 6 (-l-,.rhj Lr;,r4,; aeLul a#Jl.r)t sF ',-rrt rjJe ,-..u<t

JL-,0i1 )rc, r."rtsi.1i c,trstt ljgq l-dl ) ,j:El,I cl-21{ 61 U:r:lr oJ"rl r,(&-rr) >t+
,J. a"-rq, &r-,lq,-!i 

";,1 
l*i -r,.9: Y il ,u- *Jl lrr+ riii-lt Uul3l.l iv*;rll

arLi.ll -)JJln ,4yslL ll;lrll r&l .t r.jt+ _r ,ids ,j.:l-i!ll e o+:;tt -U.Lill ,'.Jik

.Ll,Jl .liUL tL&A)l r g)e)l *rg gc' L.dl g,"r.';a

: Cs.!. I i;14j.j L$..11

:Lrlnl. t

L+- y r:t""Lr.ll ir. +.!.1' l-eeJi c"j li.,.,: l-L ijt. r:L, rrt dl-clt fto .i -rtsl)l ctr

aL"lii.Il .r yr d.,l+r,{ir -tri.: ,-}" W* L-, ,l$il: :Jl rJ-J cr" 3t;r,tt, , r. "'1 r+ qf
l!;r- "t-i.llj }.iil.i alll,j , lJ+rJ J,.Jr,osj 1l.r-r)lj q.s.3llj.9lJlj, r,l<-.11-: i.,Li-)l qt"

{J,is-+ Lr-r,-+ a,A oi (')" + ) *+-,.iJl Jls:.)l oLi $lElLr ',*;, e, urdl +:1+, o"+

6l+iJl3 &tSl" Lr+r.l e!-l'. dir e,i," ,r"nll .r3s+I u.i Jts3,)l-r 11.!)l d. q )1 Cliil 1p 5ll
,', -J'l ,1+ dx.Jr :Js,9 1- J.5L d,,i$ll i-j:,ll el.j ,J* ,,+ eL. Lrl<ril anr.n i!.jijL

a--,r:ll +t--!l (,lc clll dBls,jlr frr-al -:ls")t r.tL .xu r!)..[ ,:'tlrs qr, , r.r<J d
aai e. gl,:*Ul ,"..r-r $:.&".-.rl r4r. &U, qf {,,ilill l}itr^nll ot-lill g;3;i o! -.rtsi:).l

rLr--iJl g.r.j-r-j sr JlsiiI a,+Jl ,=Ct !l ,J" JnJ-iIl *+ J*S !S.!3 arL- $ll &lr*ll
i--j,.I". I J-lJc i,---c-e^1.j r ,,.-.rl-r.11 

..1.1r,.11 Ac,J".* . iJ,lii-ll .-:.i,ll ol-1la- or {Sr:ill

.(LUr



Clr'i a) l.x.ciL,i ,l tx...,.S a.b:i ,J l+ Ur" .i,-il 6lJl.6. ,rl" ,-ii-F .1"$.I "ra 01 l]

#l-rL-*--r drLLJl rlJ,il L-.e3-;- :36, + .-,ir+ u-,-:-dl -Js:,)l+ d-L:ll e-urpll

.!!l,il cJt li]l arrri d re.U5r
:eqll iJs&' r

L+.!iil &UfiJ .u ::k: r- Jl-}r-l gL.^! LaJl -.r-UJl O. $ \ri.,J-!,ll Jls,)l ul

;J-si. a:lJrJ q.,,lt-1-r ;++ .!1+* -1;+i cJo iJ$ll O. g+r^J,li js")r u:i; U i;f;:

i--:it i-r-:.:: ! crr ilt \l .i---n kJl l(+!l dlr*ll r.J.. r #ri.ll g3E-ll i,+! 4.6,):s

c-l+:,,"13!l .$ 6i dJ,, u{! J+Jl lra qrs erylr eL.ll dri-Jl + &rFr}r &LlJJl

6l+:Jl - r-Uc ,y q-UJ i;.-a l+ 9rll3 6aJl e3*:ll ln .,Jo "r.:ll 
urt "'' oi pU gi

ll---A ;lJ lir L$:.ll {elt. ll Jril d e-l: ehb .}-: g.r'llj,'ils qi$ll d,LLi.!

Ji k,:!.: d,L.li.ill ,rA G!r^r d:6$ll or-lrJl .j;rdl -.11s:,)l gl3j l+"A1 ,Je '''-i\l

C--FL (:F., tla cx-r .qr+rd Jls:.)l H+.iil l{-"""" Cl q+lLllr i;;r'll er;!l liA

:oe-: ds+ll lts.i". .:.-r--r -!i'i,J Jrl+ J dss *Ln lr)JLnll cr. Lr"-
fAgrAJ ,:l-.Lj,Jl qgil $ir3,nil JISs,)I rjei. ra L

!.lJl a:-lil o.4. nA g1 *.+ u E i-,"..," . ,-r.,r;lll 4$Lir rf,Jll5,)i drr-nfl ar{r.64 &
f

,,rrL-!l-r $*j-,ntl ,rL-s,)l rlh- ; Lru Lrr'a-*.ll !!ji'I d,LliJ '''it- d6

r!+rjll
t--nj,i: ,.s+, ;r<, L!.r!Jl L!iJl 6rl i,r.rj; orJlsi,l ...1. 

" 
t"i cBi p ,rt!l L-f

..r+rdl -Jl$)r alL ;1li 
"1"

JI<".,rIl i,jll qlL-llr 4$.l:ill l"}n ll 1+ et.rj oill ,,o""-ill Jls:,)l alL i* i.lDlJl L-o

r4$nJl i;i1r*nll ,--.,LiJ qr-Jj d+. ,,+

:dltll LiJa,f

:dtl d ''^ ill dr..r

:!) t3-;^ti :'.iiill d,L"-LrJl ell! 6.r" ,,Jc ei;*lll- 1

.4+.alr qri:r".6ll lslYl-l
.4$.l:ill a+irr^nll rL.l.:Jl g.,":-i dt+- s.! .rls.DU a.i"J ..+L!l-, -.r

. aija!.]l 6rLnl ep lililill LlJl erJJ i.i1Jl ,.,.,'i. . L"!lr qriJr*,:I isi,)l 6!lr ---+

'"nr*njl 
dJtdJl e,"r-! LJI+- qf -2r-$,$.] L.,6ll J..L!l .lc' 

"+r^.ll 
-js:,)l ;ii a;u .Y

.{Fiiill



i-,r3ll ,+lL!lr;il:;! -,rlsl,)! !-LU lJ-,..,rt lj_p.jJl drlji! (a1,,. !3It L-! clJs$ .r
.i:riJ.l jrEil j l+sill L)ill e-ri

:cql! !.r1. t
141 r: -ll ,,8-r ,.S.Jii .-i AiJl ,il ..:liL. i,il Jl ii,i.ll ,jl . , - J-,I a,,"Al . -:i:

6fr-rrS ,.fs" I .!:- c-,|-r 1+- ! !-Jt-r d+Li'l) i $< ot, *"., i! as 1-d+ i,6$.ll .LJ&JI

oxl ipr:-r_.fjl e+Jt s! 6|-IJJI r.$ d. )t.bi ,dlDu B$lJl dJlslt J$ Lrri.',llr- c*l
,jLr rll 

C.r.,;l ,Jl+- ,r., Jls3j{ L.sJl ,.=+L!q de).cj,r-!}.nlt Jl5i)l tr*-/ ,:, '.

.r,,6r$ll irn" 
"J*nll

+fua.,;i3 $t 6ij.:1. o

(t,l*tD,llt JsJl,.:',..lfJ i-lill :1,,!t ,es3,',-itl cly' u!-,5",

(r )Js,ill
,'-t't e#

:\$ ei'"4;i

-: sill J,.Jl Glc '''-ill 'i+-Ji dJr'r'

lxL4ll di--,r ga.,..1,..2.11 a-J.)rs:.)l ,ilJrill &! i,.6Jl &lcl-F)l i.,l / Jll i*J,ill

. {.+-- &*,r 6l,lJ-.1 ci d"3: dcr-nll ii{ qi liBJ
. d$jl # fJls3J)i c*.:,,:ll LlLr"'t a,1-51i3-l \i ) / a,r. 1ll l+Jdl

J'-lll dDlliL:*.r!1 e+.rj # rtss,)l F,',-rrl {iJc .:l} ' rhrl y /i$lll r-!-b. Jill

. 1.9-Fl lrc3 sl+;Ji tre ': -.:rll o- ir..'*i,l $:,.-e-pi &1-p .1 !gl-p:+Jl

. *,ll LDj:L L.:iJ g;.9.1l r/ tlsir)l J., ''-ill f+' *1-.p! ' tr'r'' y

.+L+,!l ,llJl d):j'14:-gl 6:J 13.,rls.Jl F,,'.-r'l 1!. 61Jll!, '.h{1Y

,lr*Jilil &'-rJJ .r.rc -iDl-lil, L.sll f"_l.,;rl qP j5:")l J., ,".-rtl lis 6lJ$ -i'bi3 )
.6JJJI qDLiitr LrJ C!r,i ,f! Jlstu)l F &-+ll i+. ,:lJ$ diii )

.fJtsi.,)i &r"i.llr 1-lll 3l'l + Jidl rJli ii :fal.,)ll $-!ll

e4rJt Jls+Yt

iJiliilr liFir clldijl errJJ # L+Jl !.ilL"!l



'fJ153Ji dd3.,iil iJr i{"lrii.) $Jtrdl .,i 4r+,^ 1-lrr3f rJ:-t +y ) :i.-tsJl !p:;dl
i--liL- \rj jrtji l-..i 

o---s djLul i*tb)l ,.,",',-ltl d+r d:,rj$ :,*. -ttl aip.l

,.yu,-11-r)l r.',c, $ s (&-ri 6l -s , gLl.lj :l .3 ,l}! +J.:r 3 ,il1 uli3 ,drl.,l:-,)rJ^

.-.:J-rr .,.,.-"i i ,-x.Jl ;;rblll ;iS! ,ra .lrLiill "ra )rr"..L ii!.ll .- -tFil i ,'t -.; 1,r,r;

i-jr,l i,5 J-J nl-!-+,!Jl e--!-5. (r) dr\'r srJl 4+J rlJl JUyl g3; (t) !)-r$.,
.c-,1. I

,",^r't 4+J .lJl Jlly( \ ) Jr\ll

\ _)-,, !,1j \ dlilr .!l.r rJl:yrrrlqir t 'Drr)r*
r 6L r ci1l.Alrr*-
Y lJ. Lr l\ PrllJr!

^ rrslnllirie

j! + u \ Jliilrr!
e",r- ' 

J+t"Alrj-
6L I r",I _r.

si 1 !LiL. yu!!
!js- j- r ,iF-fird!

6L!r
r ->. s.l-r q.ul.-6r. rI
1 r!91] ' 6ilL]J
' Lilie \ JJJrirr!
Y -ire.rs ay r .rJlr "r!r .tLir-tL._i!,

&i

rAl.ir J,E! O, / J],44$

: r,EL,,! ge .;rLl .V

: Jo .rri-l r (t O=ut; tul+-)l iJtn-yl ,Je sirL".! C.+ qr., &rl+ll crr&l

. 1S rlJl jl.lrJl 3 :,,i. 1..7o3.;rll &lr*l1, L-lill a.l..lr!l c,L-lrl,J / .J:!t '-l+lt
:.rrJl d" ;E'.Jri- (\ 1) + Jd,i /,,rrBll , jFJ

,i3Jl o. a.l e-, !lj-)l L.rL5ll e,ir -.r,J-,,1s1)l L!r.dl! ,j$ill rJl{ tL&l rdil JFJI
. (^-\ )



v-r .\l s_/ <.,.J o"L,L rL& I i ., (\ t-l)lr,$.ll g;# ,J -,;lSi,)l q+lL1 :;l$ .r -Jt
i-J. L-l (SPSS) ,.)A1!. lq"-.J.ill ii&ri:-l r (!>f)l ,rL or.l ) J) 1-l.3,!al i* s-.ll

.(\ ,jlrul) (,3 '".i". LS di{t+)l e.iln !-ils r L.,1. -l rJLr-,)l clul+

ijtr&*)l d&..J al+.^

l.!: crr" i-lJil ,!*"!ll drr c+ 1;9:,.i:Ji ..,-+ ,rL: LD-<J S& GID tuLn-)l ,'.. :i
,r--s;,li,ft ;.rL-cl, l-i=l1+ll dlG .t!J .csil -il$! ri..,)- e-J! {itn-)l cJlJllc lilrE
a:s)+ Lrr--. JL--rii^:rr .i,irJl uF Lj,iJ d.DlJnJ ..jp- $! tul+-)l r:l_,[rc- .,:+
dru! u" i (Jlo drL,t i-l (o) a# i I .ll ,JJ ')Lnil er.5l i $i (validity) rJ---)l
{--t+Jl (Jle l{!jri,r tuLn-)l rLnc'l 6: :il nlo ll+-: 1*L. ..1 C-1Eill d,rlsj I '}t"ll Lr.Li (Jlc

.{d..jll

L-:$ 6tr:-S lJ.rl.- 6l-ri:-l i $i ,(Reliability) l-lJil Cjln rL&l l,!. lr- (,r^ d,t$lr

db r+r>: 6L,il 4D.c .rj,;3 !) +":e i- (,,^{^)lili ,J"1.. s I (Alpha cronbach)

.o/o(1 . ) {ill+llr i+51^l :lji.I a.r.,rll O" +-i U"ill ,+ ,tu-r,l. -)l o1-,1+. Cr*

: l-rr ur+,Ll crJJ*' "'- ill O.-:i-, :'''- l\l :!i

9;A:ll .j!)l :r'J-;!t t--lt
qJ+Jl Ju)l :ejljll rr'Jl

:,.,-rrl g G:jl JUll:Jll JrEJI

Marketing Creative r(,,!-J.,:ll Jt$")l r$L ' \

r'J--q t- L"]- )r $!J..,-,:ll rll ,, 'ir;,i-, (,+rFll lLj,ll .,L -jS-u \r+r-i,ll -JlS-)l ,J

.:rr* tl.ri:*l J .ilolJ.dr,!-C-: dJJ a,1. e-!i.ll a-l pj$ Lj qrnr-lll grjJl J-U+

i, .llsar C,rJill ,1 6,3r r al 6-id cjr+,, ; 'lj- !i3U;r3'r i.lL ;i!' ,rs pLl o\i lj
;lSi,J 9 i..,J" i lij.,r! gr,rJ ej} , $,!.r",: ..jSi,r 9 L:iJl iiS,/;+.+ lirJL &J.iJ

JL---DI 4+JA ,t <ri, ells , .,4r; rs+r -,jA 4+iilr jts }- +L.A 1t+l , ,+"r;
d--,r gJ aitr lKa3 r u+en j$.1 JA dll+jl or:1J-l aEl:ll {ir.iJl duj' u. q--,r-Fll

,JL-- 
"-.i 

A+ clyJl d d-)-Yl C1c ,,il1i" LlrJl .J,--.., &r-ill rJh- ; :.p", '*"

'*+ rdl -'rts:'Jt

*-r Or-+ J :94J1 .OiJl l.:a3 , d *"II l+"+ OA ..ri dr. aJL. ,fr{J.,,11 JlSiu)l 
'r-J

Branch & ) O-'-,;it .+:l-A -J aJJl +rE ,1 oti-tr"tt ri r-nll kj"'.ro cr)l+"

cljlr .:.;-;l rr$ (i#L ri i+'r t,s .,.rii \"+ dri aSJl O. cls (Alan, 1990 :111

, (Evan, 199:!: 120) lilts3,l rtirr",! Cr.l.jl.i ,jJ'n r,rr.ll eJE u" \-!$l r, J r-lA.i ll



g.5*Jl oj lr-1c dP li[i.. LLr.ll ,Jr+ ,-]]nll J+,. ul r;r''", j+o dt 4i gtl lSr.,

Mcintyrr:, ) .r >+ ..r=- # . (Jones, 1999: 448) ,:-rts:')l .:+:^;'tt 'Jt+- 6 rJ'+

ct- Ljb- Jsl a:::-:-q'r ;Ki! a-O-;' c.U*.Li )l 91-,Jisij)i d'"J''Jll Ol (1993: 33

;-o qr1Ls!)1 ,!r^dl ..i Jl (Robert & Mary,2004: 144) )\'i) " &Fril c.)l+'

rL-r5r 1.il3a^ .r! dj\-. r., i+r+ Jlsii *]' CUn)l &..:! .p a++ J 4]I-" 1 d'l+:i^ JHli

C:-- .,--. Lr+i^ l;:- 6 t<."..r r+ +-d crlr,il Jl tJ'; o1 0s4 Jlsill 'rA di

!L--iill .J-.lo -'12 g.,ls:.iyl &r-nll Oi *1" dFii cnlsi ((,-l++lD -}!r i{+r Ul ' 
'1$'

a--+ p-r]B Ly .r+J-Jr A:;dr J-u+ lJ--+ l- L+- ): ' airr,il JJ +ldl #+dl
i.:-+r+ r,--ll- 6L ,J *U c.)i j ,--,t.r- alr:i"l ri ':,lcllF.l3 .l'l-U-: CUi o' i'lxJl

!++ 4+.,;! 5\-1 1 ali ls^-J , n-ill j gj-r:ill / ejr.Jl 11 A!'ll LJH'; "l* 
q,,;

th:,.lr r s+r.! -jsrl 9 e.r.Il 4,JJh AJI 4;-,r.i ill ts' ir+# lsi'l rA Lrill d!i: rrg

D-i e,. *--,:t:ll LJt .s)l liJJt JLs:,l .ilrs , q*r- jsll r^ r 'l:ll jj'i j'"'! 1+..rl

r-.i c.ll\ < , (o: l. ,\" , ."iL.ll) t-i ,,r,rJ,., Jjql :a dl-'*I u' 4+J i-Ell cD,l'iJi

i.r . -6 !ri", e+iir. Ge irsiull de .-!)ri,r)l i 1+" ,\i,:rqF+,.)$ gJsl)l &r-i! irL

(Y.;Y.,r,1,^+-,,J) .dl- f :-:. -ri r+-
:,rfusill .js!)r.1 Pl"orf t ..''. tYl

,r.lc lJ;iul 4+ +jcJJl g.: .. dL"!l .,;ln d r't+ t"la )l+' LJs& q+,rll Jls!)l

*i drt-+1.il e+UI ,; J.lll *j i1:r i)-c)l d'ylsr c"! ..il OS"i !l rjd C' ar"r'! l!)'o

L*r (vA: r . . r , uFr) .:1,$l 'lJ rrr,- ,rr 4+r"'i$ Afi! a'&i' i'+l-x C^ 'jrJl
.1*EJ.4:; 6^:- ri q"',;lt iN.r 3! qr' OL )) :r r- s+FiI Jls:")! Oi aE+ r.16

!+:flS A$ J^.)+ Yr drirl C. 
g:+ :a: ' eBil dll+Loj i+r+ ':L':i' ajc d+ ''rr+J,

. laJtiiil .,lc dl.Jl '4lr{ ili Jsii

6r -r-t-rl eli e.n"r*iJl &I.)ts-)q lliJi +i:r, !l (Chandy & Tellis) cl. r'16 diJ l-s

. (4. : Y . .l , .rlyr3 o.lc) : 1*i. +l+-i ;rJ ,ilir 6JS,uJ 3+r+ oL':i' 6lA ,rlo

. 3/' # l.-:i^ij qr,"il-ill dirl dcs G{ 4)-F"+'. I r+'lJl &lJlsrr)l iJ

' 9rL-1!)l rJl L+Jl J:t"rl qjr lq ++ll Aii'Jl Jl53'i'l 

'i
ur +.l,ll 'liir 

4"nl $r ji3,.J6lJ qf 1'uJl ,Js- g! us+ dr- ,ri$5ll Jlsr)l i,
. 1.&,.15,n1 i nL&iJl

"r-.-e (ov :t,.f . a-+ r+1) +1511 oF,p.,,rs.i.,)i ,e-6,ll t.F:J dJ''!lt !"o!l .'+"r'r

. ,-.u.l dcrF-nll rJh. qF is,)r )4 !) ' lpJl rp "rtdl .ror!'ll il. i rJi' alLAl



l-.+ _r-lLiJlr rcr. )rs-i]l * dt !u,I r,',i O. (ejj . e+r-i, -)u , A3t.) ijlrJl l."-jJl
$lj,ill g^ .r4-ll dt;-rl clllr I,.! L.!,t-.. . !i (,i- fut d3r Ar.+ srj nl-!i"li Jii u" k *fyr
q'.r drlJLlir)l cr": c.il (Mcintry, 1993: 33) ie.)..j. i-ildl l;-.lr .!li os te-)j,
&lr-+ll !-+lji 

\F,E fl- JJi (J. a.l tJ a-ctJ tLj sL,,SJl Jl grr, ,:LlJlr drl+lal &J,4
C.JlJLs.;rl d *-ill +.a!t (J.+ u+ (U-rl) .rit OK U... qf ..++jl JtjLll -,r J.ir

: (vo ;1. ,, \ ,,.,J"1t) ir:. !l .Lli!l, JtilJ,!3att j[- or a;.1""n

: t-liiJl LtiJ: r:+-r l"_.rl -t
!+,1. 1+ ab6lx:* lril5 ;lJ* dLjt 1-:..,: r"E) .,lp {J.rll iJ.l! } d-c!t ":+} *-r.lll ,-j

. 'o\ j\itl {._s! ds]lr r+alJl djlJUL duclt dh _js u! .,+ elj:t g_-oE- g-*.* pi

. , Sli-ljr!'i\l .I+UJL i.Li.!l drl-$t fJ)nr CLJI eJ }lJ,l., ,:,1 .,++ dl.:
: g+-rll o-Li .r.r- i.lJl -t

)l , '1 
:ill dl.+.:+ +L,:t ,* _.rlJC Ol" eltlll,J, Cl 4JL!, JIJsj # a-l! G,:,AJj

,uJJl LlLr',;lr eli! , cil-+Llt 13.rJl ,rJc' +:,,r2 i-L Csljr,il.: rJS,f 5rp al i,S"Jy t+i

.g!,1 o" r-liLX irlJl rJill ,ii:l lrlr+r LLl lyl .rn'.qqJl

. ,r 
e.,.., J] E+U3JI l+lii3t)l _r

d-1, : +"^l J,s: Ear. .jL.J s+i Cl Cr"X;E:,tl -,1tS1 
..tr,r....t g+.+ i..,+Jl -l:.,r+

L* r-,illl ,_""J lr JL(^:r)l (Jlo i.ln.ll j-x+ _Sj,.j .,,r; dlll t i .<3i.tlj L3i^ll "c++ll

. u;-A!l .rl-!iJl 6. pL;ll pal3,!r^JJ ilill ..1-5.r iiL lct-i:

6' x:l (Rubel, 1995: 19) ,-tr^dr ,Jr i;e- i ,-]o +i*r -jri,Jl :+.Ai a"s h..ir

. (Carroll, 2001: 15) eiLll drr-nll ; r+-ul i>--.,rs
:u-rr..rrl] .js:,r.!l ,r,t 8j3.ll &lCl

"----:s 
J a.r" ,-- rF a-liJl \fj r+-i ol ..r-- eill olJc,lJl1 J*l-iJl iJ" rgrAi- dll-iA

I (i\. 6--.lU r--r. r +i.i -r,-L:,ll .ia {t -6,.'l .JALJI , rhrl aS, d,J.,:J gJE!)i .9;r-6lt

( :--+l-sjll f-r xrrlr 4+"JlJt OSI fJls:")i &J*nll c.,'ill.r.i lnL- {.J* ad.r ijJJl &lJJ
i----g.r*- , 6j,Sr&ll LFi,j,ll ol.,,k-) ,,r" L+J ol-cJ,"-,:Dll ,Jl &l3,ll orA rr-,,n iJE.rJ

(sr,r. .o,et4.l) .(Ll'Jl :l#Il &l:o eo-r+-y , l+"JbLll &lJrll

I tJ,lj+.ll , -i.j,ll ,:lJl-6. -l
ur r!-e J-r+-l r-++ q..,-,ls"ll 

ei l.€j" 4rJL!.11 elJlr,l ol;:!ll 3i oljgcll rJ" +&Jl rii
ali Jis,io Jtsir)l ,i ,!."r;tt dt*- ,l l.JSir,..r: nS.J lf,lll . -iJl \rr cruJl j d,.iL6lt
1"r.r.r-r 

u ---:ll ,.:lJl tJl e--i O---: . a----11+- ,;,- J.---!11 dJ---,-i



,J-*Jl ,Jl 4FJill , i,J.u-u J,Jl , sL:i$ #dl \ra (shani & Law, 2000t 10-15)

, ;.)|EJlr i.il.tll o" rJ1,' csF*-, iillll ,!*r-j,jl . rD-ir-)l Jl +,LJl . s*/1, El-Jl
G-lJ Lj.it l.Js& .o--"., cr* I ..29.]1 "s:Jl d[ J) (Kristensen, 2004: 89) -rui:
u,.'6-il €{ J,-: dj L}*l .Jlsii ulr . L ,s,: jtJ ,,jl L"jlr J.-bill &i+r;+)+ liJ-
oldman & ) r1- ,.L-f cs: i*' d ' 

'f+,. 
g+-63 LJ{- i}r-,,/ e-} l-& &Jil

., l; J:rll arjl aJsJ d ,'rJ I )si:. r.r,,rsl oFr.ilt r.r) (Gumming, 1996: 607-634

,il *--l' (,r!.-ij) si r) . ,:l!l (Jlo rr-isylr.Fr.llr +i,31 F !li.j. )lr C-}l Ct-Jl
elf:a a.l ; LJi"3: J$&rl L-i-ill d.itai'.rl -t" fu.C.2lsi,)lj 3l:,)l u--rl.r & -#ll
i^lJ &J* +JJ ' '.n. , L.-,!;-.;Sll Jlk.r , !\rlll .,,.:-: g.rls:,)l SEll *lr ir,llJl '.J$ll

d-:+ . ,lill ,illl ,rl, j5_, , elJYl dl.Ji-h (Jlc 6Ji 4*J, _,Salt L!r"L d,!3 I 61L+,
L-!Jt ll ,r--lc rn+ 4it t"s -r,d i')" Jl.i dl"i.3 #lr liruJlr'.$Jl 'U$l C. J.Lrll

.lJill i.s$l &Jslll iJall di(r.\ rt., Y , o-:l) dt:i tr(t: Y..{, +J) '.+$,ll

)-slr , qr,L....,. )l d --,:ill J L.l. 1l, OA+j Cll rJr-:ll rJ+l rF L}^Jl d 9U6r lL d+
a--+.rl_r i++ JJSj dll Jl&!l u. lllc e+ -rsi l L-i-ill Ol + (riY :\ 11o . d nJD

.k!r. i.r: c.L.9Lll .u .',ri'. p U-,7-5*r.:,["rLJl j+,ir !i[.jnSl .,]o'.Ji
Jls$l OJit-\ .;r.ll 6a ,i.;a,S.Jl JJgll U! .,in ali JA Jsrt"li L-i.ill ral.i lfA uL il+r

.i-frll als Llry 4,$*ll Lr: ^ll aslJ,j aJ. dji dll+ i.r-r.+--r: '.+.r-ll

: :,.i;-iJl clj,|.r cJ^Jl al+ o,.3!-i -l
.:rl -l-t ll JJ l^Ji,i J i+- i--Ui. JJ: j_.,il' #,.r1 .'. rrl JSa Jl LJ-:I. rll d! siAr

dJ)lJril iljjl l,i,s.. .J &+ dLi # JJt CrJ 6J+- Ll,3 J,-l-iJt ri &l!l g. .r.rc q).,inj

. dJUlSJlr ytrJt Cx: eY3ll3 eLd:)13 ol.lDlJlr $-r-Lnll lKJdlr

!ij,+ L- $ i-!:. tri Jih g-js:")l dlJ,J ,r,s .,1l;; .1 .f+ 
"S 

q).lrFll ril d. L1! il

uH-+ 3E)Jl clh s.i ti L!j" {fi &l: ij.-]l ilr. *+ g.r.ll el!.Jt ,pl ;t ,tt 6U. c,t;3.;

&ll aL!. "{ 
iJ ,!rt*$)r3 r,,,$.ll ri,jl] 4iuJl !,rt-d)l b$,r.! cJ.,X i+tsll 4++llr JLJI

.orlj ..:,at 1.\l l\ {,." rj.rl ;-1..t1 ,1911 +li + 6-.,iJl c,l3jjJl r-i + l-JnJl \,3

dr'i.:r J J.illr ""jll i-J,ill c-Elr d+ il+-d'/lJ g3L.3Jl .r3,;.j3 Jjll nB+ JlrFllr &l-iill

ds u"Jl! i-!j. cJS *I r.r.,.r-r+-.r- auJsli-ll JJitl gts ll)-e (A-\ \ :Y. . , r q,..,,ji) oUr*Ut

,1*.)-,) lqJ.J.!.i-e JIS:,)| irLJ l++ litr":.Ja!sJ kLt:.: trp-l-A q/ l+Jj L.b.

d-11 -rll g3r il-rJi$ lrJl5lYi {+l {iLl ,1 :jo *+ ta}.i:-, l:".,!:i'I" l&!Cl }l,"lJ.

:('r)q a]Lrllj (1 t I -l ro :\, . r ' e+r) 4i,l JU1 U j"l3nJl ora p1 ,.1"3 tu-js:il



: 6Jr)l !. A1r'.)Ld, I -1

'rr'-J e+ -,1 i-.U:.1 qf a:tt'il)l ci$ E , Jts-sr)l arlel ri 'ri'l d dl*i iJ:r ''rS!

. &.]l q$L,l d J Ajj,Jl $! 'lr- J+nll ,j+t .1" >t-t tt -\+Ji-, -js!)l
J.l!l ir^ llJ il,* la:c. gfu 9.1rsr l &.e*l.ll i gr., (f)l*,)l ersi)l *l' 6r$ll di i)

.l)ni. slr , J"ul r..pll l-("tr 
"ij+ \53]l 

i,l+lh !1. + J:!l u.b,+llr (F,6i,:l: ,* q*-+

. .r;rill 6-r ''t"'-, +!l ellJJ,llr '.r!ill 4Je3'r ,rf i++ll 'ra
drlL\ .ll cDt-:\ rr-. &-rJJ. ol-srL qf s3;ija irl.: ld (\ o. :r..r,.J.j) ,s,
ir- J-l '--si L-x . (,-rL---!Jlr .Jlr--jll 1u-) r--c {-- dJl 1+^--rl
, rrrill i".- )-1 ,i 6t.!jJl rr+ "".r e roll di.DEi)! & Jls al .1" (Hage & Dewa4

, $]"l_j,i.*Jl ,,rUiill L,io -ik c*-,-t-.,J1 d,UsJJ- d L"s, 6ilill # d c,tlD:ii)l J) C+j

. \rv . OrJl- irt.e, c,/Jtl i,,LJ, .,;iill iil3.,ir. Jlndl iJh! . l"r ' di JJre ' Fi:JrE''ll
: o)LiYl -rr

:r ...rrLr L&Jtr irrlsll ,,j,c!l e.:.ur-I ili,b ri :++Jll i+$ e ,l:- d-jl Jt -l)l .r+

errj o-:r lrL-J;:.ll ,J\ r, s-a 6+-\?i drlJs:.)ti 6i,n (pl sl-lillr , c+ul i'ciU

e l++ te'r.- i 1-EJl J) kJ++ e:e i , L.atlr:r' ll drlj t++ll 4r+JlJl (l1" JJl

1---.r" )l d]}clnll uJl iJi.tr ,i-e Cl: t{J.ll .:r)l--i)l o.-b tF ,,,ri'" \P! d l-dF

c-rl-.11 'jll jr rrl.n J.jJ^l| L-|-il a: iJ i-iJ*JlJ 6LJ,["I slrtn O^ J=i rll ll.lClr

a--.Ljll dr)t'jill ol$i ij .]o (Yro ;1 , .1 . uJ"-I) sl-, . (lrv :Y ' ' t rd"' t-J)
. aiJls3J'yl arLJl ''n Y. dEIIJ'oJr)lr L!3U.JJ u.jr. eeLl: rc! J) rJ-tu

: tr iii"ll &13 ----+

: (t) u.,Yt rJslt ,J e-:" Y Ls.r

!.:rr" +! i.,$ iJrt
q! 6l!)Jr

l+tr+iJ L!. i-.slj(ir , oLn Jl
.)*:,! rll, i.ir- owr )lu DrJlr

i- J tJJn.jri,)l
13- +J -cJLr+)r c+ I 

'r 
.)L"l rl

!"L,i. +rJiJ-r, tJra

+Jr,i.J$Jl
i!J-r trr$ 1-l.\1J ol*1.!!
L!*ttir il& O!!- lllr !!ilr

r+t: Jsl)l
&l-.1"1!,)L-5!l

I



&--+ iSlJl aLlJilr lri,JIJ nL:lliYl3 ()irfi,rll: C .x 6;l" fb ds'! tsi J'aiiJ

d)S-'!J {-L---J L--+Lca ":l:f n i-------+:X f'$-"n L----&J "1 "-"1

*-:] j,--s:!.)l Je riu.il drt hJl d .L)ji. (Hodge & Anthoney, 1991: 443)

JL-sr+)l $-r L-J.lr ;-2+ t-,J p,-i , Alr^ll J rlLJl J1s$ d Ur'6J$ dJ:l'€i ' ':ri4
l-jllsll (J,rjlllr :' lr!$13 3uUJ1-, c,Llllt (jsldl *b 1'6 

':lJ+n r)'+ grll ollillt

A.Al..ii,,.!: a.Lst'Jl .Jl j* o-Uf ;rr,,1 .L"ill 'Ji oLfrJl t) ,r'c+' orti:lt ;a':tt gJLl

:Y. ,f ,r r,) iq\ t+li" c.r. ot 6L U: Jls3'Jl C';l-D;' Jdt kf+l O' Ut5J f'}:;J

.!---r q-"3q r5:$ (r) dsl &r Glc {.fi.ll ur LeL'i-l.r !.rrs-Jl 1!BIl dJr p": (t rv

(ro\ r\...,0F1) !4

r-]i:.Jl \,i l+t":,Llr L.rls3.i)l i.iti:ll dij. i+Lo(r) JS'j'l1

;j+ll , J*|ln!l dllJh i+JlJisll o*(rl Jlsdlj gllYl tJ{ ' r" ' ' or-jl ' i}''lr' eJ: Jr,.!l

.rc\ . /.u t.!il Jr, &ill e.jFJ. I . sfu|l

: LUI &.rJ,. I &l.1o -r

L+iil:.rl.lllid'"-'i3Jl&lrJrtsrlrk'11,,+'-':'illl-(.^b+uodjt'jl+Jl"'r'rl

aa!-x l-+cLJl ,+,,+ll 
r,,A C-r+Jl qf BsLJI i.ilii.ll Ol il ' fis:'Ji fLdl k!: ;iblJl

i-..-cr .i er-j;,3-, rJr-cl ,J* J,-si JA Lc Jil 4+ Jl J+ 
"J. 

cl.:sq 9 r'll .,rctL)t ':l;ll-'
: s:L l..+ Jlstu)l qi to.j'n" L i}J- or+: ' a+rt'

: a-r:. LsJl d-;,call -i

l-.:L.rJr dix-jl

i&)1

-,u.rl
d,!ill

i._irl
d,l.,;+i.ill

i-,sl.Jl

1",S,ll :Jrril
lJlJ-I



(,.tri*.J (JJl !.r* a++jiJ faJt"cl JS$J F-+-J 1-nlsJl a,,J,.J c.ruil qj diJ*lri i,
a:'51 .-ll als.Jl 6l+t- q,., J--,n O- d.-+ t"! ,ls4 L; d! d.l ,;5-r , jrj,Jlr riLnl

r{+-lc ,:l -! ur.lll ur<. ll tU+ L C. p- J,c sl+ir" ,j. isu ds 1- iJ,;; pshfca

. l-lL.:-)l .r. l)3 ,:1.1-r,,ill

I C..?J $! rlJ,ill dJ r:jrJlr ell,jo)l qJJii -.i
gl3 r -jS:JJ la.Le L-Jg 4* ,J..+ .J ++ 4.-tt ss JlJill dJ r,._fJJr c!+)t ,J+ Ll

r-$lJl ,"!irill ,f "Jsr)l orl gi pa)l_e , r;y5 i.ll- ra 6t-" !l .,p ris; eUi c,.i.;

4-+i,n ll i-Jinr !$ll 6!l Jf'e c, rll siilrll ibnllr i-c Jl ,J,'+ ,:*Jjl .Jr ''-rrr,ll C.

. (Druker, 1995: 51 7-518)

d1- 3-..:.!c ,". '.i \ri.ll dlb $r l.lsj 61 r-t 1l Xl i, Ad as-r Ci: 1- C. l-l+,"ilr

H .r+_rl:.tt jj-ll j. .iIiS-, t ].jJt Ljirr .J. kDt |i-'J !Jlli,)r JIS{I :jr/jr trj:ll iJirs

i.iill .-+e+i, j L-l,is,i.l!,.i ar+j: 6:lJa,rJc ellr] i,.'.- i,5 ,+Jls{l rJl{ (Jlc l.lilsJl

, i-lr.Jl lllllsil elJJ lFSi (,il 15 Jl
lfr]tlt !i{J",,:l! cJ-ri.ll gg-i rll+. y' Js:i,yl i,r,l"I qdL,ll

a",!$ill nulill e,"i-F ,J \r+Jdl -.11s:r)l oYl+d)3l

&t!i Clr , &ISIJ &1.i31 sJ d;JLrS.ll ,.r. 1o-ror. .b o'. ,r.,t' gcJJ 6I--1 6ItJ

,..s.,;J a, r.lLi. ?,.nLJl tun l,dl a.i.Jill )ul ,j:\-!j,il i.l!, ill .jl$tl J$.1 k-
&-tifu OjJ,-j: q{:.Jl J,-l.!JlJ diljJsll (5s i-cr,.-. . Glo d.3.i, $rr.r-,:ll e.:-d O1-.i 

.i.:k

i1"r1r 131, I .t ,,Jl g;. jg.3)l ''Li 16j-r d,'*rll :"e31 ..rl.u!t dbl.! 41-! lilJ,E

. rrpL .i, i-6.11 sl.+]^ 6r1+j Jill+r e&J{ dld-Jl l.cljllJ iJi6.$r liJJFl

i.-,UJlr LlJl sE)JlJ . ssiJl erll-r , ,/")l o,r !-..:-.r:ll as..l,ll .rlirs" aal &$r
:Itill edrill :iillJi-l d]l, -L t-.-: , c.l.*Jl l-r':ti {k:-.!l Jil..il ' rhr ^ d')r: >l^ai

) l,!-Jl .=-,tlJl ,r+J:jJl e-,.I &!3 e! Jll -il-r r-EJl ..ra d. J--rc dS .1, j$ill

,.'l) 4-!i dU+:Jl eEsJ &Er o! ol35 3c pr_ifl .f irj, il, . (\ lf :1. .'1, ol4,'e

r' ,,.rll sL;. ,,Jl-r eLll 6. ir-r:! ! cli oi !l , ,l -:.,11 ei!- qr! !-L!l 6t $,llj cIJl
6lJLip)1 u. ctll Jrer JL-J a.j,!, ta.rrs3 6tS. ,.1c , ,,S!i"Jl pslJ l-e L4FI 6)J.-J
6JA( lrt+,i sl+ 9j , g;-r->,ll c.D: g. Yl +lLJl .jr.jE]l &r (Jlc #-r y dllr . d.jAll
a!-_: r+ L ;r! Lo.r3;3 OIS.J l.aJL-JJ .rA ei+lJl3 ClJl a1o Pr)l .1" J"-6+ Y jii
a--,rL r1 .'"Ji-Yl U.l \Jil. , ll ds.i L-ll d.lJLnol diJ (Jb .rll(1.. -ll ',..'";r -i;il; p,lj
. (t. :Y.. . . o+ "-,.,,J'll )a;'u-.:t crlJl+elfl .-il3i.- dirr ,,jo, r("r ."ir ii).cYl xLil

\1i



!i . -- YL-i- d4 Dt"yl "-ic t*"Li {i+J {ihiJl .ru,r 6;-r,,I dli )J ol5 $J

a--s J .1,- 6:J Jls:!)t 4l+lJi-r i.I! (Peter & Bennett) d, Js e,:ri rl . jseu

d a..rts!) t L-i: . oLYl if^ &.A ri. q$, 
."i, 

gi s :,) a!31 i;,s,! (Jc iJL,c fa i+*
qf &E ,lS .,51 qr{3 , 4$')1 ilt"jl qds &l.l.l"-:r lJf:rcr .*l: J" ' r-". g)c)l
I-.JKI ,,16r --nll 4i+ll &J,- ,,,\L,!, 

C-lj.lt Dtc)ti a.L}-bj. aJs i.l ,fj{l k,'alJcl &p.l
J)Lr )U dr('...-rl elli k++:+ .,++-'-,: d:- qri.ll !+SllJ .nlr-. ..Jl 6:J J,611 6lJ.nj EIJ4J

,-alJ r-i (Jlc . 1-", rrjL. ,,JJt<it , -.. rl al).cyt $i ijJl$,)ti o"L!t ln (Jl9J , l-.-EL-rr

(cp_;Lslr3i ,.ilsll ) -l.rls:"Jl cpi,i,,t .r, :Lr..ir Jrsj d)i *;+ u.):,,,r1SI dJ*t-r
lJJ-iJl 4,- llJJ ui\r &.Jr-ll c)^+llj d.l".lsll-, .alJt JlJ alill ;r-UJl eu::t pj.i,6i

-\1. i taKill CrJ tlsiJ u-}-,r JlJjill *'-'.r 1[] t u.. ),-i #ir 6:\...:L1+ k+
e---llr er-;J,,ll .yl-r L!":3,rJ,, qLilt Jr,ill driJtdt J1-6iI .=-l+ J , J}!l {.'*
fJeter & Bennett , ) +r"-tt ,:,lr:,:hr is.Fllr drllir rrJL-ill ,.,1s;L!l3 6Ul rg),Fill

)) ,J (Tames young) Jre-,ilr s--srJ"!i o)l-i)l J-++. Jr+ l-sr. (1988 : 561

:rr)lcyl l.l]..J.ll O1 ll (( l,!jl" -rir "o+r+ (.+lL*li 4"ttilt -.,-tiJi l+.., lLc, ,r.r !_,rts.llJr

(,-r.1!* LEL.j,J dA rq+l ,,,f atLn a,! }A. JJ e,*- iF,rll,r..Jl p.ri.3;1 ,..,.. rrrlsiJ.lt

.l !-rlslYl , i I ryg 
l,:)t')t rlLrll .rils rr,< .si 93 (Alfred politz) .ylJ 4K 0r-

J-+Lr 1-}1: Or . l* d,:.J.. lex+ .ut,e! 6+- gi 
",-.- 

ail')l ,,r iiJl51,)t )) ,rJ )l
oF Cl"_, (( .r3*iiJl ,p;Jt rs+ r-. l-6+ !. !),;$l ,$r]lr ilJtr d!!l !.4,61d JEitl
qJEiir)l 4+:ilji-yl $n l-(:J.K p_r+::D.c) ri.lLJ Js d !Dr)t ilLlt ,,r,tSt lrhJt ,.LX

L.JlSo)l i+i:ilJr-)lr . (\,,td ;1, .l,a.rl+-.rr 6),ll )J"c e.r..:, ,1 ir-u.. >S UL o:tt
4+in Jl ' ;Ji +.)jl L-; q-! ljL l.sDs Oi rr.hJt .jF qril ,r+,i!t .e.El ,rr uil-)l ,j
.)": ( 4iSt-, arl-ll dp'oJl)*ij1 ) tdl slc ,:rL.r rrJE:,)l atLJl gi :1 t<+i", te ..r, rjr.
Lr-ilr *"nll l{r.t.,r drL rt\.l "o---+j g-j iri r-- ULi:+Dloyl alL"jl Ors Oi ,J+l

- ir6jl . interest - pLayl , attentbn igJt *.r rLls 4..J! J.dr" $ar (AIDA)

C-+lll 6r-i' !i-t-r .;ili 6;SJl p: .lDryl ser+ Olr action - a)ril ( desire

i-ral ri drJl dJl-- cj: -r+ are. .$y r-4aS i;S! 13 ,A gi ,,,r: , O:>l: -rr*Jl-r
,i ,r--:l-t-yt ,.1*r.-J)ll i.-o"3 Jsr-:ll ,\ rl.!J a[na)lr L.l]Jl +++ p.5*i..JA1+ a-fr.ll3
i 'ruu Lul ;-'-r' -u ;n:LJl u-a+ gi { d)!.} lisJJl -.Jsill } €r,.c)l oLs:-)l

.,.;e,.iJl gll'i 
"1" iLll O-l-,-t .rr!r.r;i ,S,nLly,jr]i &tS dS4

(solmon /l rituart 2000 :478-479.\



: $.Lt L- g;rJ-i.tf lJf-- s---i i-+JlsqYl ar+lJi-lt .r*l-:c1 c.t--:rS, ,----a1 u.3
(l^A-\ AV :Y. ,'r r AlL \.,iul)

: g-JsQYI .u:Il .r
ilt-Jll -)Ar+ crii.i il ch6,\:-ell klt^.) Jl ,:j)-)t .,.,+ p _J i-ilt l.J.jll t"Jllt fi
r:- t q----oJl .ra ".:.: dr . :.!Jl lra t<+ a:,a alt:.,, trt-* ,JS- & L.JIS:!)I i+Dl.c)t

d' dl ats Cil.l es{, Simplicity es} dr.Li dr*I rjn- lJlcr . trJtss,yt alL.jt +,F
L ,---Jl 6iJ*',t ql, sjl L:!l dl)s.tJ &l \h.i isJ,ilt crurJrL L ,.!i" )) 1n
i---nJrJl iuL-u !t+.] a,;: <;tt sti:_il+ cj )) ,,jt, L"s rrJ-tl3J)i lr'jl ols 1*+j (( prcl

(( ails- Ju-lrr rE-!l i.lrsrr a- . Ji or: orD- dc e!,J ,Jo
: el_oryl 6cl , y

simplicity ,sr.j,.t d,rLJl Jul sji i?ilcyt llLJll 4,61,. J +SL U! ro rtcjyl 6or cl

'+r L-+I.EJ u. ..11 r.rJr J) 4L.1. ti(J"', djrrJiL i, )) ,Elll rcs.jll g-Jl -r-,lj

k ):- C,." all a.iis., .crG.L ur*-c dr e+.l.. jl.,1! olj iir. ,,Jc ,J-.: dri eJln+ .rta+
dlsltr rrt -Jl 

l.JL! d fJlll :a i!l;!l: d;,-!ill $rls!,.-.,!.+_,+ .., r.,lj . -,,+EJl ,,f
( 4i|] * i {.:r. e+-i i rsJ,ili u-l!l

: setl)l c!L!l .y
.,,1 *;.,\rlJi-t ,i iSpt trr, r 4sJn a Jd.l ti. ^J d--:n ;1 ..+r 1rS:Jyt 4F"[lJi-)l !U

. !.7:-r.- 6EUj c," ,;J' 0ll_, t&.)lr ISJJE trJr. el tr,* a>-yr OU
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