
i$J&lU elJl rrr,il {uh}l rJlrlj lritJ.I iI+.I

Lr.,rr1*; sl$,.r,!l rl.ryl oi oJdlrll et+J& .lrr" ij
;.r:'i,.ll Lel:. ll otca.,l&ll !r!.Lj-,i

sdul {h i"L! OlJ r.i
rtailYlJ iJtlyt a+ls

rl.s,] tr.b

: galii,uJl
4+J r-V- -ll l-lc,lr. lt ..it rAlLl lrLlr]t c.L,i- ,*i: _,,1+-i Jt ."-Jt .,.,+
!l . alsltl q++ i*J-r,}_rrs i-r+ ejF! l-alik qrl+.,inlt #tJ.lr (.rl+

-:" i:sy,"-rrl ,l-r-. ! r.^]+- oFf i-,r- t r-,* 1rr; *.i:i; {;c ,.,-rLil

j"1ij a$tc *1, ols, , r+-Li d-,J+,.bJ6 oyil, .rap )i"1, ( .) i). nJsi6 4.'j,
l"dlJJl i.lcrt. rl i4Jl # etr il tr &,{fu J:+ .r- -r$L !4 a_l",:,Jl urra

.l-e+ 6J+rJI d'rle .,jrjdl3

:Lrt tl

fUl dj.i , thr t :.:it-itYl retJl qp rlJq !-1 6 ,:,iJl i-rctt. -tt .ilcrJ.iJ gsj
++: il"Lll +11 d$n: .s.c,ljJl e EJlr &1. -tt i-,!l cu-6 6 g*..1r U..rj.:l

6;r."JJ ol.rt rl yi nr JlJi-. !l g.,--qi:fl3 _p"-:ll d;k-.!U., ,rJl-r.yl cr:3_,r

.dpillr.X i-il";isyt gL.llj alsJt d lAr-1tJi,D- U. _).sJ a-_.1+-rL i+Lll
t- ;! t.t dlll qj "o +Jl rE.rJ.iJt ,J i++ >u- g_r.!Jl .r-r:Jt "o-.jJ j,63
rJlll B-rlrl ar.al .p "tr;:l L...1..,1 L;. qrlul ,-,-itl JLn:. ! d*Lk t*-Fll
oi-i .-'^rtl ' '...t og.jnll l.orl.:t ,!JL,: ,j UJn" L, drtcrrJl "rA 

g^ $! fr.J,j,jll

Ol'.; .r.D .jlJ,iLiJ GJ) dr"!-! lJs") !E O. turi JL&y 6Jtrt J.i..+1. (tLJ C" &- q.)
u.!i.ll rl,r)l qI oJ.l'i 4l+FJ L^|.tlt TJIJBJ 6JlJt cJu#Lj Jil )LJsJ.j (sjljl rJtr erE

y . . v _ JL.jiytJ ;Jt.ryt i,!. /Jt.Ur ;r.t ( ;JJal 4,cu,.lt c,1,,JJn !

l..rY C*! l*l<.r
.rt,a:!Ylr ;.rtryt 4$

rh4 er.+



;, - ".t ll a !l Jl Jdl LJr,iYl $,1,i 4t61..,*ll il+.ll

al.cjJ.iJl d '.Jr,j'Jl l-&:lJr*J \rl'n lJJl elr)lJ &LUl dJl+F JJl-+ 4jJ( (r
.r1&r 1+"1 iJSJl l+cE"ll

.!lu)l: ilS;ll )6.-"-Jl i+i.ej,Jl Jr)l dJrE r,lJii i-Ji d' '''^1\l .rjs]]

d,lJiill Yrin q-r.L]ll .,:. r;ll 4+15I iji,ll r,l^,::r (JtLll q'Cl.-13 a*JEll,

rcljl-"r +)U.i, )l ,a. lJJl eilji &lBll '.Jiiil cua.)ca r'"'-ilLr l'Dul oll cLl:u'!Jl-r

..lr-Jir dJ-. U$-i 4L"l a{lJll EJiiill ',"'l ^}r
' e,+f i++fi.:lri

,,.-il ilst \_I

O" .4 ) ii \rjl i!.dl !:,)qJ d. , *Jl .l.crJ,iJl ,/ fJ-dl J'-j'Jl l+

sL'i:*r ,relJful rl..,,.llr ,Lri,ill lr-! dsll, ,LJUI Jr JB' :rEJlr atnall

*r &lJl g-y+ll -1-i.Jl 3jr drl'! i+r,'l dlll # "J+Jl rja Lq.13 g;;!l 6tsyt

,ll,6:, j i4 ri.Jl ),ir.jl lra rjl.ri -19 otsI !J* '4isr ')ri &\c 'J.ill "n CLj. )

'.:!c j-.7.1,J1 ..ra cl:i

.:3;3 oLri. J al:L. ,rb Jrr ll ln sr Lr l JJJI ,J d.,,r ,,ill nrs+ll Ci'* drJSJ

6J:,rJl dicr .i,Jl d "-.bJi 
,h!lr:, 'r,.'ll 

rJl/l ".i{ drl;JiL"' 0! i'i',.,all L!}Jl

"- J Jl]ll ,".rr l-r (wrigh & Moynihan ,2003)( Collins &Allen ,2004)

l-. ,JSJI ,rn!l d.-)J;.tJl OJ+ l- tJ,.llrJ il)'J iJt! i-)j,-; dJ$yl d"'"6 C &r'+ll

cJU)L. Jriir -l'eo+58: dl+Jl ir{+'"-rtl .rs i"'Jl Jl Oi-$l g' -rpJl' l:'

dl; (alUr or..;S-) g-++ll r)Jl &l+'F" o" t'r'+-r ar 'Ul rlrall irlJ

:do,ll ilS.j,.. j6-i ql' .diorJ,5J 'isl ,J+;"iili 'l$l # -iS-

# qrl$.i]11 "1$lr OJLUI a1+-> dr* 1#!l drb-ll e!*'rl d'!il J-J'

''"o ,"dJl +lt ll drlrjJ,iJ

:Crr.l. lrih.l r -'\
:4,nYl LiIJAll 6iii.: '"'-i'l G+

.,',-l\l +ri r ',nJl crl'JJ",j,Jl (p.i dULUI 6l+F l*al- (Jlc 'j-itill
.;J*.J di-or,,iJi $r slr,ii} eh)l cill!'i'J," ' 4!x

.dl-cr "j,Jl '+l !rl+r,1,311 
,h!l lri d,.,LUl -l+-:'- r' i: Oh



/.UJ.i-rb CrlJ! lJrJ 4cJhll aJ'tl.t 4r'tu.ll il+.Jt

: csJt e{r r_ \

(,!,,rlLill +AYl .r" ).-ri  ,,il.J^tt ot:t*ll 4.+;,r---lt e*rJl dr-,J tra J&t
. ,',-ru L-r__plt eil.uyl !l !J"-r drl-r,f.J &Lj

. ,..-:.ll l,1t..rt t _t
. qrl+,j,!l ,t$l J ajLul drt+ n 0+ !-q,- )r qjr .tlnJt ;-!)lE. r:rj ) _ i

(:l.cJ.,,,i.jl l-..rrril r,{r":.r.". Lf"l 6.: d .lLUt c,t+Fo J-!3 I - t-l

: Jrljl+Jl !,J5iJ i,LJ,JI 4-+ +t-;:
J! u. I eJ,rr'.,l i dl6t$-l dH-E Oc rjjJt a+Jl & 6trl+rll G.le esJl J&t
(Collins .:.lj..ll3 si.j,] qr.,+ i*J.r &JJs l-l.J ettl dr+I &.ri
,',-rll , i."-p c.,{ -.r .t" !.-i,.i 6Jr^ A-IJIJ .,Erickson&Allen ,2005)
Jl^Jl ij- e- a:l-l- Li #ll+-yt 6l* .,+-r .rij Collins, Chistopher ,_r*,,.t6" rrJt
(31) -E ,lJ,J: -orrdJt dJE.rj;Jl *., +LLX Jll tu!:_)t ,",- - jl .dt!l
g-l:.::;-$Jl .:1r JiJl ;l1r".e.,S!LJ i* 4;lBll tut:-)lr (l) ,j.L ytp
Cl .:rLor "i.! *l$. l ,t:)t tj4 i.tiLiJlj (t) dFlJ ,l cc|^ l-S ilLt (1) ,lc

'te-r':r"*
l*l:+l Le+.*. .r drbl*ll ajlL: (f! U. L^yl &llltr q+.tu!t u. trar,.+- ,",0,-r..,t3

&L-rtl+:J)l &1-"r,-Diji)l &1,.r (fJlrJt q.!lJ.j)tr (,.J-"SJ !-.!troe.r
i+-!j,I i-t.lJl G.L ;;.;S l !lL^)l &Llt drtn $r Lj...:ll s!i]l Jl:1jyt

iJAUI 4i,it6yl LjJL
t .r-,.tl i.is;3 C"3r" o -1

,J i-ll" -J-Xl drL:lt ^l! \rr :IUt ".-**Jl &lrJ.j,iJl f-c !-+. ,',-illl C"i+- .84
.i +- t,.,* ('7432) dtF ta:r. 4Jt-Jl.: i-r* J.u. i!ir.-

2001 drl iA,.i iror r .,I d,l-jj*! ecU,.at1 rLarJt eEj s.tE rt:eflr J,rl ha *,:.1 |

: e'1, Ls dllJ .gtU.all el,.rll lj.;r. / ttra+l fisJ.l| jLa+I O. tJJL.llJ
cri:.Li..l $--r, r J!!J qj 6JiEj i+,E!J c,L!.ll re / JlXl d ,JJ. -F!l 6J,{,.1t c,iJ.! rJc

. rl4 e,i 5..J$,.11 iJe':. -rl



. "l,ll. !l Jl IEll 4iJlryl .Jl'! 4lllll il+.ll

I JlJl+:Yl +14-l !+r
cJL. Ln- i rJ. 9<ll Ji.ri ,.J-,g13 qi.Jril rL-lDl l+Jl+ UrFlli 61-cLJl al'AI

d.l+:rJl .r!E!l i'Li- .!jAl+ll i*"!lJ .al+r.nJ iclL ,4.\illill crtc[,ills a"i+ll

Le.-l d L{.')DL^ iljL-r Jl-Jl lra Jri'al d c^rrJl gir 1- " ':r<,cdLJlr '{'i- r}
''r-lt'rJ Wi

,:iLt. JS j iAlrir .!orJ!i,Jl L,^ Leil l+l C-lJl ,ilJr+ll JL^iilyl

e.a i." ,aif.i- 4!lr- 68 $ll..i,- pi il ,J$3ll nlall \l (!)15'' # Jrsl t JiJl

.tuii")l eji ,rr 1-'-oll :''lxJl-, tu:-!l

4,.1 .+-;J-i tl$,l-l lr. l-. lail:rl 4. .,,11-l Lrr f-l!l e'n+- "*f+rf 
i>!'r.r

.,lsll .:r,..ll .E+ )-Lc ( 80 ) ade 1>- L' rJ& (16) +rl l! i'lr-ill 4ril ql'Jl

. rJllr 'll erlc-rJ'iJl 'ia s,'g drll6'i"!

qrJLjll +l+l/l+'l
&l.lrll drls. Ji. \ -f

r:rt!rJ":Jl 4l L Lt-!l AilJl Employees Outcomes AlJl '!1;F &'n

j rJl';lr1.".ll Ji.lr .,r--tiJi 'h!l 81+,i-r: 'Li 1l "clJ te--,Ll-l 1"1'$ sil ;-inrll

-)-S ,Js+ J-! ,ft ur''r,'rl 3i ..f i.l.l3 LlrJl ,J &i''ll .,eJllil J'-dl Jh-

u$,1 llr .qr-Lili oifl ,:t- ;^ d ,Julll: 4jpusr &ul a++Url $r -)-t+ JPr

1.., {t;..,)1 aiJ,f-, laJiLr U;,n" L3 oL{)J clits3 g2:,$ dli"Jl $'i rJJ' Jl+c)li

i;;r.!ll r-llll iJlrl sriJ,.Lli.tnA)l l+Al Lrr. Lrl e--ri: (ir-$Jlr ,',+i}n:llr ,i$l-iD

'4-.r'i+Jl r1:Jl & '-1l+'Jill U:!l .le Jr-Jl J+l &
$ Jl+Jl lia ; "J+i!l J-l,Jl .lriJl s, d,-J} Jl &Lr.!lr ':L"lJJl +- ir!

alo ,rfc a?J*",11 rJltl '"JhJ ,iJtr 6 Or:.UJ a, Jtr+ flll p5[I ,3lill ' r,';:"'t g&l-

i;s3. .;81 gr.llj (Drucker, 1954:P275) "3:-SJt ,rr ru-[-i gu. ) ,,1' r,'.rs

3<-k-i .i-3 ,rl" .r-.:.ri 1gt aFl+ lJjJ r-1i!l i.{! c.iL-3 g'Jl (Tom Stewart)

cr.isr (Stewart, 1996:P 105) "sx dsj+r ,.j!t lJX+ IlcU ' \^1J laij" I a-iL:) e3

i--..alillJ il-,-i.i lrul*ll JiJi frl ifutrI '& 
(Jj.ltlJ .Ijin 74J2 = 16s90 ' 6e0e0 / 30112

' 'rlq 'iJailA'l

 Y



OJJ.-,llJ etrl $rJl 4!hy .!,r LlljJt i\,il

(3Jr" ohi Jl q6rjt L \6', lt ;.J;r,i,rJt -r-)1y't .:Ur+Lj il d+)l:l ,!L- (ll.lrJl ora

.(,l9l
rllrJl cilieL,.r. io:"+- g,l aj-lJ.r sr (Huselid, 1995:p635-672) g_j,
(High performance work systems) "l$l _4..,]lr & *s Ul -,,u1 qr:Jr,.r"Jt+.ll

.a.j;j"ll 4_.,i" r,Jl : J:!r arJrlsJl E-L_r!l: ,Ol-,j:It dr.-i a$b Ld

ir '.i,:ll r_j3Jl 6l;J:.L1 u*r L i-llL* +lsr. _l L:jt .c at-lJJl 9. q.u.ll o:+fi3
i c (MacDuffie, 1995:p197-221) +r $i .trr.j,Jl olr! aiLiJl o,rrtiJtr
ciJlr'.ll C+..+i gr.^' u. 6rFUt a+c # "6r!11 4+:trjy! 4JjJl !l!t slii,lL",

.ClJl O" ijir- stsj $j
sriJiLl u# 1- {.c- ot!)-c (Delery & Doty, 1996:p949_969) sr c}s .u3 L.s

.LlJ]ll .ri GJl. ^.ll &q ard $-l,"r-"]1 e.:il3 i.._iJt .r,2l.r.lt

.., l.JJr+ j &ijjJl u. ,,lJ d-tJJ cx (Guthrie, 2001:plg0_192) .r-. j 3
.i-,!_ .JJIJ arJJJl dr.! ia;tj:a\c l+t 6Lj,!J .ra j L"Jd,ll rJll (!q+L:

,l$lr ! n+ll .r)lj,.lt c,ti:+!n OrL i,r"Jr iiXJtslc grs Og-Lllt C,+ J$l Ol -),n
'--rll Jl .,.jB$l g. 1&SJl lls L..,h!t d drtiJ"]J.t.ra _i, ()j OS4,-.isr s-hJi
..!$l # L.J^i,ll r-)l.eJt .:,u;g _ir ai a.F.J k_btr O. qrj.ll dJl+L,J cl:it .{J $3

(Becker & Huselid, 1998:p53-l0l) (Hutchison & et al ,2002)
rJlriJl nhJl os:i-& Lt-.p, (Dyer & Reeves, l99i:p656-670) u. & rLr tj

:u-o ol-ii glti Jl el$l u^r$i" r$ LrJiitJ't)tq (lriJr ".I ii)-o drc

eu.d.il.. r aluil r&iJlr ,&ul .:,r+F" 4rcl !l!t (:qi!il L.Ji 5!r :.rr!r
.J^Jl 6!j.i3 ul+Jt ijiLrJl fJt6, r,Ul U*,y eeSA-9 ee6t.rX +Lul +

J" -.F-l ;t, a+-r!$ll 6L -ll' .r^j CJ.CI rJll oliiliLll t++ ,-Js!l :U"Uf

.i_r!" .jl+ rir:" r:cnc kl flj ,itrrl3 ,ai+ljj)ls ,1.$t i+t+.itt c+rtill
Cl-J"!+L.tt /a+lul d,l+,!ll ('ar ]]J-{l rJlr.I druJ,I,j i, i*, ;$,t :r.lUtt

.l+-iJllr ,illtr .!4rLJK qt ilt stut ,h!t o+Jj. JJ Jr!,X

Al



oJ.r.r'lu &lil rJ'll LJlrf l rJ,l,! rrilJ,ll ilr..ll

',jdl Jl -i$!.Jl nl+'J!J' .sA: !>Cl rJld! 61iJiL1 ;,' i"'.J 5!t :r''''r1t

i-E3 31.p.JJ lJuI 3lr*!l 1":t rH: tr..irJt 6 g-r-.vft g-r c.r6':.;ll,
.r.'s cll;Bidl3 4-{-1 Jl--l

.rllll rl:i.;;}.: -id *rVs, (Causal-Order) r,+" r+u Jsn .l+.Fl {J:ir

6 -i-F la-r.+ qillr 4r"rfrd c.,l+Fl d ;l5 a++,lt+.l ,J.LJ di+rj* qi irJ,"'11

.t,j!l Jl --Dri!Jl sl-Fl ,J i,.W d -i-!j q.,llr 4-,1" tJl &L.jJl

r+li *-!iJ ,ltl .L ,.JJ,j,Jl l-j3Jl c,t$.El 
""Ji -,i, 

l:lJ 6$Jl e*. ..jpll J-l u.r

c.,l.-F-) !J, Ji<!l (Jt'riJl d," JS -1" .!1-ir.rl"iil 'rA .,cii3 4iS .1" !-rJ,:ll 451!l

.qFaJl ,r$t r (&ul

,.l.,::: ,:l.jrJ o,l; L*93.:J:.-,,f L.1+ 6jj*! 
'ri;$3 trr-r eil.u1 4-l+,iLl-r
rdlll d-iill CELUI dJl+'Jr.

. eLiil rlJiJrl- \

. dlJii-Ylr *+ll d.l+ -Y

.urli.ll -f
'6JrY1+ i'iil - t

r.JJl elJ:j i;rll -o

rliiNl 1- \ -\
, c! , & ^; e r,n 6 ,ill .rA ,rl Jr tL-. I ,:l[a j-r,j r;ill dLI- 4+Ji '.J,f al-iryl iJ

."+- JU+- ill- rl Jic rt!:
.jlj^.llr (,-.fi:j" I rlJiul e lF Ji J-+ (Meyer & Allen l99l:P61-86) & Js tlir
s.Jlinll al.jilil alr- c*-.r,rJo (Meyer & Allen) o1. r.16 i.! "ili ,crLtrsa '{:>E iF
il, A Three- Component of Organizational Commitment .lixll .ljrsJl qri

trsJJl , rKll3 .i.L!L $i!l!l -Ll-!J)l s.l3 6leJ.:J. lii3 .,..+-nll rljiNl r',s+

:1,:" Yl ijDllll Jilil! k.,]l JL! $llr .l'{+ 'U.U.lj3Nlr 
,i-J.'!.11 dlJi ir-l - ll

.q; Jl+Jl rljllrl Llir"j ,-rsJl ,l;J)l Jir.: ,uitlJl ;lliNl clrr'

Affective Commitment :(-i-!ll) lFillJl fl.jijyl



i! /j4lb etJl .lJ.J
4iJtryt aJl,r qf ljj d$nl

a. a,i!b" JKll J$Jl :o .jH,lt etjlfl nlr (Jaros, et_al, tgg3:pg1 l-gg5) CjSl
nt+Ji-U ir-L-. ujls, ,/LLlt rtJijyt Oy La g.jrs; Jii a_frJu -tLfu)l Jls,j,i
rlj$rl JerJn d rjjJl &l3Jl ,;.r Jl u_i.l+11 ,Ui s, .i.yr^tr ar*AOt

.Lrill (:Jlri-r L*+tr tAtls t!*a:,j,I u^lL-illr lajrll dfu dllr $i!l,J(Kushman, 1992:p5_42) (Kaldenberg, et_al, 1995:p1355-1377)(w*1 
. .(Meyer & Auen, reei_:-pi38-sst) d;.,;;, iis8,piss_zosl

(Hawkins, re98) (Cotbeft & K*on, zooor+sa_jdij ts98',isa_2661
ac'tll.r u,L*yl & {l'll.ll !,;L:iI i:Lr;.,r1 ,iiLijll ,, t+dls l+.+n1 Lr.jr. -{ttr

. cJ.Jl c,i-r+. 4, >.;l lMeyer & Allen, l99l :p6l -86) s.h.li
Continuance Commitment : Jn-.ll el.jJyl

el-.r:l :.1,,i.:t , i1<11 ;*..r& jl .i".}nJl d_i,Jc, 4i..iLJt , i,t<u dl;.rl ;E. ki f.Jt 9j
,il-!.ll rJL"i|Jrjll a-Ltilt J:\d.lJl,.lt .it,:sl sj &\ll q;Jl3 rc-sjJt :LlrJt
otstnl E].g.r -,r,:.t Ots" Jl rjrjlyl .,+,+ rJ_!,I JtAt iclj QtJ!;)tr
-x*i Jl rgrr.:]l &rdl *ii::3 , (Allen & Meyer, 1990:pt_lS) .f;cLir-!t

:*.4: ar-,! Jl eljJjt cx t:Jt t.ra

. Investments :6lJl"::-)lo
dJ] rJill )ts l- [] 1I^:& "oJL': L!*,j $ drt!J.a: r1 ,JLri Jl 6tJ!.::_!l -r,ir
il.i" "orLj. G! cJr+ $ 6++ L}:: ,Jl ,Jtiijll ;1 r-!Jt cl_4 Lr.j.i .i-hJl

.elJl-:r"yt i;Lc ,.1. !r, a;lf-jl i-!,iJl clilr el:tu )iJ 4jLi 6ljl"6..lr

Empl oyment altematives : .(n!Jill oBt r,O
4$ :J ,y-lt el-iNl C. ,r*l- ltnJl a.l a.SJ- layrir Jjtgt asli! .1,ill ell-.pl ql
J.c L)jl:r rd..rl i;.Jt etit3l g. , i:. - Ln,- djil LB^ & &l+ egJJ 4r,ll 4LtrJl

(Meyer & Allen, I 99 I :p6 I -86).;.rj.r-.

Normative Commitment :f J+ill eljiJfl
(4.!i..ll .fl dJl-J Jlj,":..,)'l] (+ltl,ujfr) eljJNt i..,r,; ,lJ,.])l ,.1. gJiI ha ,-x+
l-i ,",i-r - i i..liJl sL O cJ*-j+ (f,Jtt!-tl ,l;Nt g, oJUt ,e,.!Jl g_elr ;glJti
e',U+ll CJlll, 0:'l.& eF ell.r.r3 paa,g3 *.rrE os tr# )lr.l J i.;' \:f r:1,



. ,. ,-idl . Ll Jl r.sll trtrf l aJ'! a+lJrjl l.ll

'(
(Allen & Meyer, 1990:Pl-j (Randall & Cote, 1990:P194'21 1) a-ljJl 'ia

*ui + ,-J* 6lj,IYl lrF 3yll lrar (O'Reilly, et-al, 1991:P487-516)3 l8)

JF. !1r ,:-lr\l J 6r. . .--.} \l Jlt.I .]j..- (JL .nlJLjn-yl ; "r:- gl;1

(Meyer & Allen, 1991 :P61-86) ' '+JJill .,le ir:JiJl

,r.l ls.l&llj +il! dir I -l - r

,r;t.{t J\l' J .,,BSII; J.r-Ul Jis ..x )lF ekrl+ asJL:Jl r *i' u}'J
(Hoen, (Hales, 2000:P501-519) d,l- s.ll 6-, i;arK!! 6L-Clr
Employee &Ul isrLL ol Jl l-r..,Li !l , (Gallie, et-a1,2002) 1990:P57)

ui r'+ (Lindahl, 2002: P 23) !J,i+ll "Jl!l iJhl d g; ,!J. c; Involvement

"," +rS arl,j]lJ d,LDl.ll Glc i;tiill ,r;j.r)l 6!LJl ,',tir Cl ,-ll-lnJl Cl+ **,.i
(Kanrer, 1989:P85- .;.r.,iJl LG.,;JI.; lil ar:i .,lc. |lnl q+lilll ,r'"Jdl 61r,Jl

r- 6L+.j: (J,LUI isJti* e-l-,,1 4+Ll+j1 drl Lt ll ehi.j-l arli} l)^ # li.)llr , 92)

.o;s"-r!t ,Ju"!t diu.l5. $! 4-lsj-l 1u Lx (Mills, 1958:P143-152) ..!rL S-r

s!:l ,r-LilJ "l$l C*.".$ q.Ul 4+tX 1.r1-:-l (Kim,2005: P 18) .&l+Jl r-
(Brucker, (Blinder, 1989:P 10) (Hoen, I 989:P56-62)' .L"LiJl

(Schneider & Stepp, 1996:P5-11) 1995:Pl5)

:gi rrri i15;.J1 dinl+tll irl+l-l !: ;l:+ e:li ".+c 6l+-- iSJLiJl ai{i" iiilr
(Lindahl, 2002:P23) Quality Circles 6rr+J Jjl, ,Team Works r.JJl L3-p

Participation in decision JlJdl e- \r, fsJf l ,(Hewitt, 2002: P4)

irDil-)l , (Lawler, 1988:P197-204) (Hewitt,2002: P4) _making

;!+]l 'oJlrl ,Reengineering : ..te ll i.rlcl (Lindahl, 2002, P23) Autonom!'-

.15_.1LiJl la.1a3+ \r! r;,n ,:r-ll. . tals (Hodgetts, 1994:P2) TQM &L]Jl

iulni l -l - Y

: Cooperation Definition oJl.:ll +J.:
&U-.:sJ ,.j Llaji Lti!li!\ 1!.r ".rl i-J.c' a:! !3J Cooperation OJL:IL . -iJ

. (a."iLJls) .=l_liJl ae.et* ,,Jo :Li"Jl csljJl q+ Cr.j Cl', ,.3l-l:jJls 4,iL^" yl

(Webster's, 197 5: P 250)



OJU,IIJ eljl rJll 4urrf t ruL! drllll fl5nt

rlJlll rtlrel Lrr4 (Deutsch, 1962, lg4g) cL irr.ryt & oW ,.# rJ,r_J

d,t-!l hA ,,.!cj r(Interdependence) .6,.,J1 e*-+.:" 6r.r,ii,- .6:! ol.cr .rrtj
rr .1"Y1 LLnJ ag -r*Uj, ,JJ.UjJl tra r Jj .r.i ;-r.rc oLl-1j ,,.-r^i ,". r J

- .u:-ill l+.:,. a- Outcomes drt-r nJlJ ,Interaction &liillj,drt-6Jl &ti. rl

*ffiutr +-r.rr.= ar"r-i .!$.:t o.*+ rljll ou (Deutsch, tg62) t-' jat j
sll j+isj" lr ,al*t;" ,6rt-ul OL rlJill A1^l c.E_i*;c.r. Js rri lra ee""- d)i
si.+ [A .jElnll & a.ill dlli 

"]" $_iJl ,:LFJI ,_+!r,r++ U* k+ O:Ufq
ra-n" Yl &ylAll crq (J J} $ Jll LL! & a!-j.,j,ll LjhAtl Li6.jl qr- ,tl dj

.O:Lll+ !l) -.1L!3 +.- ss}!t ..lt-ral 69.: gU:l, ;"J;
.;.-il!l+ d.l ,tL!-: <- cr,_-A)l ._itui ,3sr.: rtr-r,

.r+Dn-!U Cll -rL!: <- #-r-ll .j!$l !i#.,1 # rnijl alo
d{ll dclJ *Jl Oi; ors-.,+ ,.ar ra+L,.I ;-,r-r-l a!-i. eel-i Of+ JJalt $t+
cJrt& O.r:+ re! !r:tr,, ,-ua,i pqif-t &;.: I 4;)t d3-: st .leLa cFljll

IF 
4Jl't+ tJJl ;$y i ',-t *':+ "''lcr', 'r 'drLrLJl ur 15-j&ll.,,r'11/

L.rF,.pl,,:Jr J--,+ iJ ,4it+F tN4 4L:Jt # t+"al Jl ,..tist g* :;.r.:t 
'1U1 ,

'Y3o e++ :l+ :.i* otO-tt .u O:S:3 ,slJl C:. r:s !y c.lli)-r rlll LJi-)i

lc-r+" .r-n a-{rk .ra rlyll r-o..- ,-rG ,JHl+-r .L.J!J| rkJl +rn sr jJiu
paJ-::l l;a cJ],nll J+Lr qrtBtur (Effective Team) &li &+ Jl (Group)

(Starne, Johnson & Johnson, 1999) .p6:yLa3

:The Importance of Cooperation u3L:ll /9.ai

-iLr -i9 .'rnl (Employee,s Outcomes) d,Sl,X l$lJl rt-.2iJl .r-i 63L:I .r.;

q}.lJlc' r]+ ...iL dc )t-i ,j.,Jt oi 4l_n,-yll iillr fljillls (,Jitt .3LJJ.,
Lsill i+Jryl dJq+L:llr ,clt-:)l r5$:.;rBt I .1r., r^i lt #st dt ajAl{ls

."{}r+Ui:-ft d.4J.iill rJrrJ 6JhJ d,qi!3 r.t r lib:J !a!!lt ot.r:jll .j
s" {r-13 6.r." (JJliJl ,ji+3 (Stanne, Johnson & Johnson, 1999)...cr-rrpnlr

.JnUl rJill dj* .,Jcr {"!ilt 13F- + L!Ult JErt

t.

9.

-.



.',. ".:,ll . !l Jl r&ll fulrfl rJr.ll a+rU'll ;\.Jl

rJhlt+ Itill t - \'--t
di-U.ll JSJF t*.,1+ *+ Cf ;.riJl p',aLiJl .sl ,r-l:iJ '4,JJ1 drh :'iill &^l

(Tschannen-Moran & Hoy, 1998:P334- .rl-.Li"ll j*n dll llils^ll il'i'ill
4r-.3 l3Jjt- dr.rll aiJaI:l:I .:Ji.UI l.J+ g. r,-l;iJl ;L.ir!l -\r',1.j1! JBILj 352)

a?jEi3 arq-l3 &-lJ a3{.ill i)a C.)t'

ulr e,:lJl j-,!"311 .j,J L) dlli d t+Jl .r3r;3 il.illll tr{rr +rri d O-i'$l ' rtt't

p-rer. q,-a1 L JAb:.ll ,,+.,+ -ri ,l-e+it3i Ji L{-ir ejll3 ,&:!l e!- uP 16; .,'l! &l-rJl

girrJl) .Cll... ,6JJ.tiJlr , q:ll3 ,g31-:llS l-61 &rl!l drtlL€Jl u5!r inll

.(259 ;2001 ..13;stj

igt-1 c,Es c"ui Jl i$l .r"fi (Sitkin & Roth, 1993:P361-392) t: tS ats
.,.*!. !=r.! !s afll 

' 
,i+i! e" 4i..S li3li-e ,d.L.S iii}ll .rJ r ''" 4ir.aS l$ll :eA

,a;.r;i.ll c.l-3;all : !r^ ili! re-LU c)rhJl Jl (Hosmer, 1995:P379-404) .lLi -5'

3.jLr."]li !elJ-)l qJsl;/3,!.rL;!Yl c,)*nll3,iLlsJI i+€iJl 6l'i\l'Jlr

.i$r.i!l

&J dliq! lirl o-l- r

!sr,Fr! J.J o.J- illr uiJ,n s,E 11+ tsr d^Jl olJri CJI ,r.r'Jl Jl .lr.+

''kJ"lr r{-lri:.1 -St-x,:. cuLLx a:ll..)l rsJJl' Jl (1972) $
.k+-,\:^: k+ 1rL,+ o:ll i-EJl r.J.ilr alLlll iSJ- J.-l! JhJl ulJ-r.r ui (i+ l)A

!..Lr:I. I rrlJl J+c JJill :<-,. l-tJ +L ,.J.Jt ;,1;r.r.i-1' (Price,l977) L1

r' 
::,-,i" Yl a!-1.!l ...il::ll *1" +J.3ll lra i-2 $3 ('gcLo-)l plbll

.a-!,:Jl Jl: O" iJ6!l 4sJF j-:e cJJl el-.;-e:

-),c a,Ulls ,c,L!.:-ll &l.r rlJill ds J, OrLUI rs-F !!i dl.4 ) J.Jl ulJrr

'k--'l) .,'-,"r;t tu.;r,ll d.,Ll:l"U a+'$j:ll rrll
. JJC,U a,.J*,rJr 4J.J!I X;,.Jf g* )5 g).-'.i.r g).Jl ,.11-,13r

cr. l-b"I 
"!rlr 

'r-!ll gr. J+n Jl ,f)S $$l 4rBhI iSJ,.ll ),.i'-,r LJ'JI ulJ-r')

.rFJFllr Jliil dDLj.



OJ.r"r,liJ attjt rrl t lJrl aJ! !i 4!l..J.,ll i.l+..1t

.,

& L a.h. j..tr,.&ll & gltrnYt' tuL J",lt ,jlJ, L-r;,i: (Mobley, 1982) Li

. i-hJl ,il g. lllir t ,:p -lr.+ r;A cL!

oJsr 9:.1t dL;l)I,,:qEa +J: !,.jf Ll ors, dl^Jt clJrJ uti + ,,lt l.ra ,!p.,,,L.r
,d.rJ! J,{"frJl d.+ p+ q"tr (J-iI :a_; (U*) 

"c,* 
,c ,i,u UU:" ;, 6Ut

..rLi:ll j
Oj Os"r lr!,:ll !-Ull e. rl Jl ii!,I a:r-tJr ac:.r. or (Mobley, 1982) JL,i! r
. GLiijJl ''!l ll'.ri c,U"j,j. (Behavioral Intentions) rJill 4SrLJl .r*l.tiJl gjS

ein-l $r ,&l ciJil !:lt k+ .x &Jl OtJrJ dJlJ-j. L+- i-t1 c.r,3 rt3

lC.ltls l,o.r', $^ &Jl d! e*ll"O1" !_1- ot-rniJl JS LJ r:o 4rt (Mobley)

d;] !J r3q,3 g1) !l (Mobley) ,ui u=) i-11 ,.+: 
,,&l 

utJ3i, i-,-btr LDtc

dJAl 6l 't& e. l.rc ,,:r (Summary Variable -Fr. J*ii"S) frr ui drS.J q)Jl

&il Intentions (Jl+.i.il .!.:l Oq J-ill J Mobley ,,-liILJ.Jt ol_r3r iOLc cji
.[J.Jl ;U3! jr:l.l stJ.ijJl

AJd reil k,i lr.sr-l (McFillen, Riegel & Enz, 1936) r-r" cls la+ 6l! Ll;r o.i_;

jS ,Js-+ j:i lJ,J dJl dl-i,rJ. iliX ,.1i 
,,.r..! ,!rf.ill gl;3rll qh-,.,. )+.:J.Jl

.L"liJl drlll dJ'iri c;.;JJl: n ql.lJl rh.j-l di-
e!,il1 iil" I ri) G'rUl Girfl {l (slc il.Jl OtJrr qiJ*. d-t!r .-il.ui 4. Lq;t,

,"Li^Jl .4ll dJLL giL .rd. ..,lc 4i^ .l-...,"-l L 1-r_,r* ,J .r;rl ir.3":J (aa

,. :4j:il "Luil (JID , rfJl hA js-r

\ill ahlyllr 6lJ,+ijJl Lr,. 4r,Jl *Jl3 &lJl crl- d. dl.l c)^Jt gl,D: qla O

'JJt elJi Jl :,re.;lt i J^l,Jl :es
.&Jl OlJ, qrs U-L-i i*:..f, 1-].Jl di.Ji .,.i d:dll .rr+r r.j @

sJ aSUl is-F a). crJall Jls,ill r,+!+r lii .c.;t'll c-iij.ll q)^Jl 6l;jr 6Li9 O

.drl-l,iJl

6l+rYlr &LlJill l-6;lr IJSJ s:ll r,aUJl an o[Yl .u; : sl1iJ!$ rhyl t - !
.e.tl L- , o1^ls:. ]lj d-lJEyl $fu +.$ c,r.+ ph)l u* ,*.b 0* C t*..,t yt

slc JsjJ t'r.ll d*;ll a-J+i.i ol.r)l ,r.!c ts. r jSJ il alijJnllj SoUJl r-.i)Eil !l

t



OJJ,jEllJ UlJl $'ll 4ulrfl .JI.ll 1rllJll {l+.ll ,,

!rr.r $s+ g;Jl CJI a.r+ia 'hYl *1" O:F ;6t +- q+ ' y'l'Jl cl:)l 'i'lral
drllrjj"Jl 'hl+ .l|-lJil $-j>.J .t,"-ri1tr:e31 ir.rL,,l, ijsyJl ,-llu)l 1l+.:l

eh)u or-9 (Fey , et.al ,2000 ) o* :l slr.iillr frall el:)l dpl+i r-r,'Jl

rJll 6Jlrl rJ+J.i crl ,,Ll .r" ( ,r'rHl &J ut.,l.r.l: , isEill ) l-a qr"l*:.i!l

ur-A)l .rslr ll ,l j33 t(Ji cJi LrJsl lliul ajliJl "1" 
J.il+ ill l-d dd j,Jl+ll

. tji& ( "';ot & ;3o 1jli tl 1pr3i Jlill,j j;L.ll dA ji g-6+il rJtJl crl-l &
Delery & ) 4r.lul ejujll #.-r:+ jg- t'llr ..+ijill ,bYl o.t -iJ' L+'iSn-r

, ;r3qJl3 , r+iEiYl & s-!i-nll rli)l u+rt !r->"f ..:L"l +- .l ( Shaw,2001

qr!i,,6ll el.i)l d*#"ti" (Collins,2004) ,rEil; (Wright ,et.al, 2004)dbll J.Ji:" r

SJ+JJ t!L- ,J crLlt 4jY rr--LiJl 6t+:.11 6Bi" Lf!a-, ; crJiJil L;J - \

. Gl+,rnll cl.Dl t€- Ltri" {l L.< 6l+:ll: 'u+l.l 
r+E-: t lraj d,irJ,.iJl C. J.l-ill

,j-t:ll -L e* Jl l"dJFJ {!tu 6JS! ril+ d-i-fiJ : ".+\i 61+:i. },}n -f
- G ,l,i;r.r.-*.-nl .-,- ta,Lnil j O.r , U 

"S ei-;'- 'U".-; 
,--r. -el-Jl ,r.i 3l

ilJ-)l \,.i ':rli''t 'll

Jl "..J;l -iLa)l 6al r:1 o1.:.6J3-. el.j drl+i!" aJJ& r+ : "ordl -f
p I r,iJ] isa[i]l 6 r.Jl ,Jc -Lu.j r,ra;J *La_.l) J[Jl 4j) drtirJ,j.Jl A.AIS kli:j

r,!r-., !c!tL:,"Yt Ltlt gr:.r.p97 [:r

L':..;e'.-iill .rA u,",::::u-!LHl djl+ !i-"i::l-1-\  +Jl rlll 6l,1ij-l elll \ - f
L6+ !"s d$l-ll cal+F ,:lJ"iF iiLiJlr ki.j,ilj-r CSJJ ,+, rljl &1,1-r:-l e.jE;

:(r ) cJ:.+ll

.a1&ul d't FJ .jxiYl d.L- g.,2uJ dl_JA.iYlr vl'"sJl l-il ( t ) rJ-r+

r $rJr 6E ts-l :LJl .l.- tll

: +L:" Yl lEJl q)_e5Jl 6. r-li:;



ojlbltJ CrlJ.I !.ll iiJllyt tJt ! rJliir {Ji 
-

l'dll*rl d+ il uil,slli 6lJiir)13 {5J drr .ct-rjjl .ljttL AiLi^}l ol_fil gl.u-ll
%\o,A l-d qiDliiyl cD-u..',+r (y) 1.i.r! 4i]ut q.r!,Jl !-ll g.,,Iel a,:rr .,^rl 

. .
. ,Jlrill .,lc o/o \ A, Y r

l.-jJl 6o l-rt ..^tl k.LLrt ,.,..-irtl jt aLJl EtJ;l .g:Jlj .i-.11:)L ttiill &i,ii.I o:Uijl
. $llJill +J %tv,v3 %ro,l L,Jqnb.yl dDl-L. dJISJ .#Jlj l

L ll dc tutJl (y,ryoo) islJl erBij il,ll ll+r ..-rl !-rt ara-E ".JJ"-r

't'JlJl
uJ,n i l rl$L ii,rJ rlJ,ii cJrL+t-t CjUj r_ f

eh +*-s .1-llll +$ &Errj-U s-!r,ji.ll ,lsl LlJt Cjlll (y) Jrri.lt Lc#

.6li.JJ.,iJl eib $SL/ elJr. $1,1i1.,1

,,"'-rll r]! frl.cr !iJ! d 4i)ill 4! u& !r!r.j,jll cl-ryl dri_. gliiJt !l Jj\Jl
!.!- -rLrt5,!j ,(y)alrJl frt4t !-!r J. turJr +r ^rt !r,r)l ah_ jl

. %t .,t ar,"jr 6rr#t rjit !_DEi>l &L- .Lt &.-J !:rn
: u "-Li;ll clrylj,.rLUl .:,la n" &,l"t!_)yl .ild-c ejbj f _ r

LS slii,ll ,hylr dC..Lll irsrJt ejEil dJ+r ielk rlnJ)l dJt-1,- # +_ crts

:qiYl dr,i tl d Oli.
e-!,i"r,!ll eldtr url.l-lt d,t+J.,. o+ SPERMAN !u. Jl dr)-"L- # (r ) d-r$

.,. J ?,+Jj- ui* (.r)

sl+i.i,r]l l$u aul J)lji)l JeJ flJ dlF)lr e,t -ll !_!t (

"!..jirr :],t-

%\

c)
(fr) .'Yv\

0)
c) f) .,o\r

f)
() .i16^ () .,:.ld]

\t &r.lrJil i]lr

c) .,.vv r)

.,." !_*.rr* (.)



, , . ,.i,ll . ,Jl Jl .r.llll lrrlrYl ijljl 4+1Jl| i+.ll

:Jl dril. I ejEi "r+.j,:

t^ c.r-:Lj]l: 61Ji:!)lr 'e rll r.J:+r eL3.!l pl-;ll diir!& n+ ,.JJi". drlDiJl dils

lrls dllr L(} JSI di,"r,.-ll .:r!.r*. '",ihrl Olr slri:ll '[)l *l-.2,i9

.c,l-,p:. 1,+-.,t *1.,.o) cr!..+ dirs L+ &liiJ. a-. i C' (',' \ )dr:'"'i
i$.rJl el.l! +.p slJ,ill (.;JJl ,$jit lrj.llr iJh)l+ rnll ) {J-r,l" )eL C

.'a+-: 4++:" 
'.DJl 

dr.ilS, sli,inll 'lr)l C^ arJi'* aDl' {',i irLl-X

dlJ3.l 1:ll ,", -irtl L"lS q,i,6 t- irr+llr &Jl ,4ril /eil J*,.+,-: U.Sc aC)Jl d-ls

.q;-- u"sJl3 ir..j#l dE Jl cJJl

L- iDl-:ll ll-lir.iiil ,lrYl ulJ.'ij^ e. 45/Jl Aluil $ll-+l di+ aJr'i,k ,:li:j'Jl djils

.,.,-rll JJ)l ar.-bJiil a* ls$

,l+,S[ "lr)r+ +LlJl el+'F J+jL r - Y

e+:* cr-i- s" U-ell (F) dF Jrst iJ.lJl d.l+Ja-j 4+r-Jl (F)L+t d"ls

,jrLLI c.l+J,'-J .;;rill !" LI .r,+ t " (1.1,) 4ilulr (r,\ t) +> A+-u (' 
" 

o)

Cr "J, 
(p - Value ) L* "s-! dl: ;Jr'iJl di-orr,.i-! *-r*-lll eh'!l ,ri

e*::-r J-+l.l irj. Bl lL+..b-.)ill JLi!J f* d,+:: t-. (. , . ") d" Jii q.r sJlr (' , ' ' o)

. j$Bll lr{l !+"rll s-LJl Jsj)l ell:.l (t)&\ll
( i ) d:r..

slr.-ll ,hrl -,$:" Js .1" .rLLJ -l+j!, -r.. 
L 

". 
fx.4lt $!!l Jll.j)l eil3j

R2

o-a22 6 652 4274 1 355 -0.063

0.019 7 044 0.286 1.405 -0.075

0.021 6731 0 278 1.310 0 172

{,1 . = (r,\ i) !-}-1+J!(.,.o) il)i !, *.a !j+ll (FL$



JJJ.lclb etjl &lt 4rJlJ)r fjHr 4F!'Jl tu ,t

;Jl JSJI anl drlJ"tjl.jl ,rfi
( ad"Ul dJ+F. ) d6:*I y$l # -o\lr.orsr Jrrr ,Jl (B)l+,&t - t l! Jr:
qJ+s(ro e-J +s &L- +I L.s.JrjJl L.brsi(\,roo) Jtri.9 lJrrJ 4.-jr

. O_r+-,ll L:J.r+ %yv,t i!"iJ
ul"ul .:rEF \r.i r\lr iJ:r J-,!n OI Jl (\,r. o) ifLJl (B)c*,: ,lr* a+ ,.ts

.6i+Jl eJLi.! 6 r \i rt olilt ll ,t Jd $r (l , t . o) Jhiiar ;JJ_ j 4.+
Lifs 4.+ +LUt dJL ,j- O- ;slr ,sr .=,+s Jt ( R2) a.rJl &L- irS". _r

.(;qrJl c,t.r, tl jp& ) ,-.-.tl -$ll # (%r^,1) L."!
rrF .'j (\,rl .) -)t.io l-rt1 4.+ &LUt CJI+F ,i+ 6stJ 6l.J -)J,l,j r]cj
(J3 6\lr;sr .J\_! $cr , (B) l+ &t" i"j,l ir" t s r $'.ll e.JLi.ll st.1lJl

. (i!+ll ) ,.L Jt ei:Jt 6i (%yv,A) Jtri"r ,rJr6 &,,i Jii:."JI -,ri:Jt
sl+..JilJ et+t.ji*yt / LIJ

ola.li.U,*yl

JS& 6J,,nJl dibrj.j,.ll o.l,,i-l:l p[yl +--j Jl O!,l"llt .rls (a tl_&yl +r_3-!

'-r;is
qJ+3 rL-jjl rl!! o+-t-..y1 Cjlijl Jt ,:.Jt al rr& udJ L_ri,Jl (!l-DJl dJrui

. dilr "i-ll !r+-il! cl.r)l rrlrj (5! rJjl,nllJ 6l_r.:-yt-r *+Jl
.'o ,Ji.lt r-,.r'. ^11 sl,rJ,j,.X $lnjill ctryl d._,_ slo arLlJt drlsF Ji3i

,-i3-,llj J_ro LrJl (Fln jill etrytr JJI ej>l ul .x i4..ll d,u)LJl J+
oJ .:tt i*,t,,tt .il;1xt JG. )t:! aic J6.il ct_,Lut r,.r*- sj.lt sL.Jr-llJ ,+Ei_)l

. J+5 JSn t+tr c)4+lttr "DJ+JI olo3;dJt ,.1$ J
:c.r!*jJl

ta:ca,.1""rLUl "DJIrL alia)l clJ+ 6Jjn*Jl i_l911. ll dJlcJAI ,lrl ,.r_-j (Jlc &l
. r.Frl+l 4-L)l 6;:liJt .r.i

,r*i .*.3 l*r.-l olc3j*iJl or L;,.i,,J| .r,113. iJlrl crlJL- c*d i-.r:_r!

..rLlJl .r* L+.r:L:ll: j36;Jl Llr,3 tiiil j /JpSU .,_j,n :+ir :-r:1t-,

,+"U:,1



',. ".:,ll a Ll 
'11 

Jdl arllrYl J.ll 4j!li*ll il-l!
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