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L- , i#!:- ." lJ+'. ,l-i r&.,.r etl,ill lfA .-.,,nSl ii ,liLr"ll 'JA s,t .G1rrllr '.$l-J

. 3+Jl LriJ dU t1;ll p$Lr JSie sil JrYl :*5i dJ+i.in.,ll .n OrS: u! dJ
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dJ+lln i+?'lr^l ,{:lJ.r! 0l rJall k+ cl-.r+ C rXl3Jl *s rk+)l $-.J , olr I{..
!i..'; gUl-)l-, .-,til i,t J; d.cJ^.s 4+l--Jl (:Jllnillr ( .+L 'US lli- L!,i I J-.ll
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&lyjt ,.r. elli ,r,L: , drLLi-)lr crt ,iJl &tf uj* &lnl (inr : &WI-r
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. s-iil ojtct irL3Jj .rtar)l 1.+lr. d -. ..SJt



oJu&JlJ AlJl r.Ell lulrYl .rt ! frlBl l+Jl

oLrl"'i 63i ,--il .,:-l * 1a4r , 1 Exhaustion Stage) dll+r)l -j :t6)l lL;,.-r
j+Jlj p:l-.yYl tl gr3e L", LrliJl + aJrli J'P e+.air OL"jyl r"+ v! l.isil" I

. ,-,+ll '. ''c+l ui.,+ q.iEJ

, ,.+lrll rtr-)l dF &r"-i dUa ;l (Stoner and Freedom ,1992,568)cs2 lx
r .,+l..lll rlt+l J*rill di,,Jl Jl +! ,rrl., ( Eustress ) ql' .!lb.r u^"-t

d+ .J,.ll-r'UJ;;r-,!! gj,lf lr r. l.lrJl 
"r 

clLlJl ,r,j.r+:l: -. .lll!..r g-.r.r,r- Jn.r

i+.rYl u. dEI gj.ll U , cl-r)l 0*3 pSll3 r,.jllr ra+ll d+i ljir.j l+i. !+

,,r.IJ ri Fi$l 6riJ Jl !,.i,r q;.rllr ( Distress ) "rl" ,jJJa qlJl, $+Jl
ro J ,r.J, ,J nS-I ., glll_e .r-jll r:L ..rla grll $! ,-U"tt, .ALitt laq):

. el.:)l 6 n*.,r.!c 'l+L 
-i! L. djHLUl ff+.51 r&r ir.ilJl .FHj jS" J l

(,.lrBJ$ J'a+Il JJ....
rl "rr , c&Ur drt s+rJ :ts)t tt 9rS p JrLJI , '"1i. 1,,C OAI+I .i!+

: tl ( Ivanicevich and Matteson, 1996,225 )

dJ..:ii-, : ( physical Environment stressor ) ,.ri,l. 3lt :[a'] iJ.)lll 13$l -'!

. 6cEYl3 tu"1:ll , et :J"d , 6JJAll

tl * L-.-iir : ( Individual Stressor ) ,,I$Jt jt<+!L !:.,!ll iLJl -Y

. dJl d-.lr L!. 
',;tll 

f-j , O;.JA)I d1c UrlJl , d.Jl c,-.la . J-dll Fr.cr
,l , - ll dr.:::r ( Organizational Stress ) ,,Il',!. :ll .,t+J,] i*u+lt j)LJ -l
spAYl gL- ,ri c.uirlly drJr)l cllt u "lljLJl ' - . 4;Yl C. &trjJl

' e*- vlt':ll:
i-.jF O...:n:r : ( Organizational Stress ) oi,f. ,l rt<.Sf f+.,:;El" t JjLJI -r
q--,u !5-r" ,.1* + .'t'5:L3 eJr$l JSJ.ll r-.[.. -, , .:rl-i./ JtAil q; fsJl&ll

dJLtJ- d gr-:ll rr.r.: , i++dl drlrj,d qri !-i)j:)l ,illsr . LJL-j aJlc

: ,.y .rJi ,/{:j rk-. !l 1L- gl(Steers,1999,544uT:

Z\t-t ,rsn ( d:prir 1jJ.< il s. iJl L+ A...:,!5J : j"rll-] {f,::.,;ot* -t
il..51 aJJJ*J s-rLnll klSJAr f.]ijJ i.ili , 6J+ill +JLl , &l c,=la r J3J



3gg&.llj gl.,!l *ll Uhlr |JL! r,,ilJ,J l$.lr

crli)-ll r i.rL,.irYl ul . lill rJUl rlr.ll+ 6L5r : ,.!Ji:pl* -Y. .rlJJiI

. ir^ar,j,ll +rrr ir5Jl lllJl, +l-n-)l
I d"!+ ClJil d.U!l .rl4-)l 1t*,;l( Schermerhom et.al,1994,649.la -t L.i

f+.1-,., , 1i,!. ll diJLi. O^!nr : ( Work Factors) cJ".Jl+ 6Lill &lr,ll -\
.,J..1'l1)rul ,;.JJ;llr JrJl u,br,.a. 'r.:jlr rEill , OtlYl C. oE)Jl,.23.tll

..r.jtl 1,'-iJ3 crl;r63 o$L./ &at: ( personal Factors ) !!!l &l"r'i -Y

l&. Ul JEl,iJl 0.,.a::3 : ( Nonwork Factors ) dJl 6lLi 6-)!i &lj" -r
. 5nll t4r. ,ite dl r1".ii,ll 'L5.)lj 

l;rL;lYl di-r.r,Jlr

J-iol r3.,. U lll , iJJI.r f-iLill .,+Jl .ia-. )l 1l*,,Ja >;tr,',-rll ol l+:

d.,L,lj sf brLlel f ,r:ll-e a-lJ,Jl .)a dilJ,E! brt Jcl r+- dl: , 1.,6. !l J,)t-J
: (139,1996,dj!J)ear t3"-.;rll l)a $i lnl-

, rt<t glll J^Jl ( Quality ) a+.r: ( Quantity ) !x.r ..r*: : J-J 1,+ -t
.]l*L .!ei; L.i 3L++lJJ rk- u" &1,J tu .ilsJL i)bj si (JJl 1+l l-l . d.l,ll ar

hjl+l ir. .j6"n dd J-.-)! ' 'r* Jt U.lr L , ( Overload) a+ di6! ,-Jir u. al

, ! ajil Ol 6.i L. ,Jtl 4r. t!< ll JiJl OA Lljo .t "x ,rJ : , .J"*X $.ll ,'f,rll,

,&Ul 6lJ$l lr.!r3 LEI d.Jl d..'J'+, t- , ( Under load )ur"iL cnr qJ,J* il.l

, .i+!,.:tt :t<-JU +l,.l,ll .,rr; ..b .rS.! !J- ellt Jl db 94 aillJl lrE .ij
cnJ e.Lr, fill *ull JhiJl{ J.J i|l ars ol ,-r+,'i dU! un &l,ll . -l$J (Fr
)1..+!t+ 0".Lul Jr,,i .l" -rJ1 t l 

't4l 
,r+i dJl +C L-dL t"l r J",J L)--i'Jl

dil oEJl+ ,i ot-,,t*- ir. dl.ts.r.l-J &lll &lJrf 6J'ii gl++l-l: etl- :U-l .1U . *.i;ljJl

"+rll 
ik-)lr JlJl Jl ! ..r.J.', dl,r|r-t '{lJri &

. (keitner&kinkcki,l995,600 )

) -rdl 1t,r, ( Role Ambiguity ) -r:Jl ,.r-* i-.-b:r I rJl d,aiL-i -Y

rJill t€+ e* 0l i-ilJl l,s" JJI J"LiYl t r.+. J -.rdl+&r , ( Role Conflict

a.-i,"L li.,;,,. a. i,lJl .rSL p.rc .;9i -,;arll d,:.Jd 4J.U O.t . d- iJ-+ p* grll

e! q+Jl O'1$ )rr , e.3ln O. 6JbYl {. iriL :3J,. rE ,JBLt-r , c,L-J} tl.4- d.
U , e-lr JpE al.Jl !-i-r gl 31 ,.. , it< tl c).Jl liEr {rLb+i &Ull {r-! pjc elj



ar./i!b &lJl J.rll t{hyt pr.x tril}l tb..lt

-r.J 
.ri . JiYt L.!-JL I.. -r iol., lC.d.ll fL.ryl # irLLll t+ll 2r ua+ .!f:l rrj

.X$ irl afu Ui ( ar , il< tl L).,i &l+U.i,. u-J.-+ (Fjri {l.r qr! lii &lJl

. dJ-rl+lr d.r. &.L e. J 1... -i e. i.-bJLi.,.,rs )i J )el f<+ c.;+) J:$
fu-!*)l 4urlr *-c].i-)l ..,11r 4. &l'j9l g;_2lnl !,p dili J.-.r Ol ,:S.J ll

. (176,1998.gt+;r)

ULJl 4llrr 6r. dDa {ill s*-ur : ( Career Development ) s+J rnal -r
dJ (lf !t-i! :. "nll +L{ dJrf e^,i ell elJl-.Jl ,i, +j^ll .t .Jr-.tt

.1r,1,,rJ ".+.!.lt c.t..:ta.lt .'b a_l_j,-r pr..r rj.lJt ].i1- l:lr, ru] g$t-1,riLl" .5Jt

!l 94 L. s+rJ eJrsll .,f ,61-;A &,i.3 ldls.l d+ -).,.J tti : t l ..u rJ

. : l-t !l di,J.,ll ,Jll 6: &l-.ll s,}!i Ljs,,.il+.ll hA )n1.: Jr.J,r, -rlaq,)! ,-r.ill

!r. g.l ri r)"lrll OJs, Lrp ldrrF J;r J.JL 6L$rl tulq *s -)r" 
i:ll i.t+U O.:S .1

(Cohen eta1,1992,243) l-rul !-ljjLr+1"s 1],i-. ! ;"a 5i , 1-l"ll ,,rt &!l
l;g l.1j.r r.,,rul drJgll ,,,.S: (Physical Environment ) !rl-.ll .i1;rl"ll -1

uhiiir aL4r "t;.,:'l ia.l u;-.j-.p ,.1- , ./$5fl {;)J 
";rLt.,11 

,---,rd,.r} j
&lJl iJ-r:-. r,ji:.ll kfE.;! afr. :r*:,llr ':,< tl Aglr i-J f '."rrl &)l

. lFiill .i-lJr 1ri+ll

;sl*Jl gc -.r$: : ( Interpersonal Relationship) +LJ-JI (,tuJl -o
r .,.-i:ll gl5)13 4-ljL.J,,i,l dlr cj^.tt .j r.i)-; o. rJill l^l;q dl &U*yt
&+l +*-rl -r.l !--)ll {3yt-ol ei 4j).j d. rJill lalirr !l1l drLrLllr a&LJLi

rir.jJ J siils.ll ,JJE dj^ e,r eru-i d.s.il irLlJl Et&.u , ul.ril ilsl a!.

g. 'l-l,is el.tj , rirl ii r 645 ..1lJl-.- e)-jJl et sl l,f! 6lc'LJl j a+tt-"t "!lEt
.(201,1996,c+{j) + J*4 (jlJ lL*)l & L-lilllr dlillr -!ill+ &lJl .r:;

.:Ll+- ki.-l , i-!.LJl (,.i:-i'. ll ::.ilnll .:Ll:-J ut rnr: :+4b:ll l|"l -1

d,r6 # LrsJ 6lel.p)l iJl.ea 1a:Jl-r- i,,LlJl J3J 6u-e, d.ltiK.ilr JJ,+)l

rpr! b-r* dl: .Jl+-tt llA u,! f-..J"-ll3 il-r.LJl .r5'3 qrr.-, , lr"f .;J.: clr)l

./rL" lt rt.+)J 
"FJ.lll Jl k+ g.r3u L" 6+t lqi JrUlJEi jgli.ll.l dfiul Jjr,j, J

,+ .r,,3- Jll k--rh 
"nt 

dl.jd)l r.rLo L+L i-.4: l-S r(Luthans,1992,405)



&u&.IJ gL'll ull l rrTr iJL! 4fr!r 1l+.lr

'jL dl.ai)U OJ.ul rJ$ 6.r. ell53 r er:Jl A$An ur3J-)lj , ,"t- r3-jFll

. (JJl 0Jj- l.iiul

Ol+ eiJ!" Jl rl..+)lr &l aait. r 1* a!)Jl cJrui dl r+,\tJl drLlJJl Jr,ji'r

d:A !!.,u _r-Yl3 J.JL 1^,..-r l.{i. . r,i. ,r+Jl rl-cr)l! 6eLlJl _s- ..pt

k:- qrl*r, t <', ;*, jLJl ora C. J.Unl $i dELlJl , ih:Jr( 1.)Jl ,!lJ.i g-1ti

Jl q ,Jr, !i+ L6* &t $l ,t' rJ.*r a, Oc+r 'Dr.rrJl .jl$)l Jl cJr-J iJ+"-6

+Llll.,r-d cl!+- o" $ .il is., glal cl.rt. I gl3, !.ni5 'l- r-$S.i.

c}L*)l Jl frjt $ ll+ 6JJ:s J 
'l+ il$ rL.-,J' i.I.rll elra.U , qri$rJ rl-.-. !L

!Di:-!l drc l-rjc ri iLJl k l:.J ,p c,lJk I er" (Jl lx , ,/$rJ .tl{-)l+

krl' d.-.J dll dJ.. &Jl oX Ol lJ, OrLlJl 6EL- o, +-).'r )i 1:1 i-13 3l ir3.u-

t9 J lg{, $ 1+ or.r+ fill J",.ll !.aii Pr:*i p.ro ,1 3U.t U:ts dP o$LJl

J..-J1{ .AJd Jl fr-!r !- n nltr dJill d.
.(Shabrac&cooper,1998,625)$i,l. rl

: j-J 
"r.":L-i.r 

iiLiJl qLI ol-lJdil

.r-3 , 6.tt""! #hl ,lil OjljJ g* g;Llrli e.!l.,)". cjl-lls.rill3 (Luthans) Ll.p-l
,teOr"i-;t rlt cYl r,,,..-:'.rfc! fli)-,.I iCl ol.tYl r,1.1.l r.r. cd.1,J o-$!
rr".-., illl 4.,,".1++l l4X.c .r3;3 Jl l-lJrll drJ,il tl , e+'l.l 

"P 
, ."i ,rJl 6J l-

(Luthans&kemmer&Tay1or,1987,55)ilLlJl s+Jl L:JI; J"J

.,, +lrll elJi)l !:l5.l eFll .JA ai-lJJ d csL{ d}+, (.t4 )r-l;u -2

&irtl '-^-31 d"t-l slc Jll.l;Jl O",-. ,.1 rrit $L , -1611 1-1+{ LnUrJl rr-;
JlJL -rr."ill ,3 6;EIl o.u3 , a$l-ll i5 t*+: cr" !+I- 6rE: ,rJl g.t3g cl.p

i,rr JDn-)l e&r r*,lli d)ii-l rrri opL-)lr {iJ"al er+ -,ry.ill: &} d+lJsr

-1j'Jl p.rcj , ,J.Jl ..f '.+\ i:iJ,- r--rl-..iSl pe3 , Ad-Lr+ l}i,,11 &lJlJill lEll

. (26, I 990, -rr,,)foI:dl,J..+
qF ,q.r<Jl &t-.LiJl # \rirl;" Jl ,ltr)l p:*r. dsl+ll la4 j-;U: ,(tur.tp) 1-1..;o '3

s $.lr . er,.i.ll lrA J*iI':l c,udl eIE Jrrs-l-e \L 6.r,.i r ;r-1)l .ri r-j lJals.

,u.yl e.ljJ{ qirc.il l,Ld 1+t-]1 Jl L.+ll &r,I F v$ eliill dDr ir c^t tl



c:,r.),t lb CrL'll lrll :{Jlryt |Jr.! Irit i ,.tr.ll

lD.c .rJ+3 p.r .Je l-t;ft drsl Ls . dJtiJ. I dr g.u.ll rJ'+j iF fJll+ (,.&. Jl

C.[.r &]il i,iLllr ". ei'llr ].llr s.J,i.ll 19ri*llr u"i+ll 6r i.r3. 1,-.1 :Jl.r ol3

.(170,1997,1t,!c) sj.,l.. Jl ,ljd)l

eEj d,l ,JrLJ {+-rll ,J-it-r dl} fi)Jl dF5!,r.L c."F-,, *.r}1-, (*.Dlst) f-t-,p -a

,,.-' n Jir:ll ,Jdl u,-rL., .,.+.t11 ,yJl , eir!" ll !.jlr ch)l ,rr: &Jl
dJ# +J!- r+rl+ll inir :-.-, / a-l-.pll ,'.t. ,r, , c!-ll CEL:,"J I Jr.'J J-Jl
ae ,.rr u+lsff oyrflr s+JJl L;jl-e rh)|1 o++ u. rl-,,.,1 .fr X a"':f q*U-r
t S , +lJl 4" L:jlt d.,ll u,.31,-j. dr*r ifl.o i.r.l i-lJJl eiEi irl d L+r ,r_e>l

a:n)l cJ-Jl el:,lr r.J" tl arLLai ix1 !-1..t !+L lDe .13-.3,1 l-lJ,!l ,'- J
.(i 13 ,1997.,rf)SJl)JlJl JStLr -LJi.:,Jdl .F.;Li J.'I , 

! - t-JlriCl ea-,

dl.Jl u,.ll^-: ;l ..ll l-a:*lJ') *p )-j , (Scharbracq and Cooper )1-11-5

,i ffJi rr"-.f" c}-ll (,J-i.J LJr"i ( J.l!. Jl .rra-. Yl ".pL* g. I ":- 6jS: el osa

,jr$ Lr:": l# f!ilI OS^,.! 1+>l'.,,r,r5S.: arrn dl.Jl ek- OF Lr:" .j r r.r*r-
l.s , ,r+r.ll rl-..!'. !!, ,J,J.l-ll ,F J ,J.l dli ijls ,i.-lr ri iJ,li:+Dn-yl 4+Jl

.4r! ,jJa.ll .rle--!l lL..,rrn.;,pll o-j-3-, d-J.ca r9-SJ :!&nl ,-J!E Ol

,r-tLiJs ,**s r,r^.s'll iliiXl +l+ Ol '-s , d+. JJl rk+!U d,$l,ll ,rr Jl
. (Schabraq&cooper,l998,625)qriili. Jl rq-)l ,;.lL." O. J,6 '!l

(}Jl e..-: "l+l O# 14}Jl t*:. ,f ds+Il t+n &l5 uilts (i.rLJl) l-l.,p -6

cJ 9ij- ir# 4*15.,.1 .LlnJl 1e)-e jje,3 Jl l-lJJl ,",1. -i, iJcLl-ll sel))l .rlrt..llr

.lji-L L.ri-r r-.r.]'t *l,DJl 4:"+ c,ils .ri3 r ool.r)l .r!IJ &|..)#,i"r J"'ll d.,-J
drLJt+ ,lt+,)t !+Jyl pJ irrL lClJl q, iF C qlllllr 6lJ+.I er! ->.:.
,!!rl djlji:. ,,f 1,.rr,. j} ,.Jd rr",-t Ol sll l-lJJl o-iul LrS r ,roh+)l

.(1 I 3, l999,fLJl)"olq)l

rlas)l dria_, JJI Lr"jr' r O], rclJl ,Jo ,-iJ,:ll 6,Lljl s:X., (.ilCl )l-tJ. -Z

r-l.),rlt ,.,r j.:i: , dl-*Jl lxjll :<!-.ll j.J"Fl ..j{-)l 
q,! d,JLl,ll .,i!" Jl

O:LlJl .r> tXr t4rr. gtS l;.j$rll '.j{+)l .,! a$Ll .,irlijl r$,)l qe3i-. gl ,rJl

l.tlr d >'5'J d.Jl Ol LS , c,lj{J tjfu !"AYl+ f"ni l{+ O:"r.r dr cJuo)l O1.r



&ru&llJ t.JJ.rl rsll lulrYl Frt ll lrillll ll+^ll

J l-lJJl o-yLll L.( r i..J-o! diJ ili6 Oc''.sJ,' 61- J'a *rrJrr !D.G-)l Lrr

,e[r(r , ,]!. rI rt{.:)l (l;rier d!.Jl d-it-r CJ'+ O*i !$" l"ln.ll icn'e re'-,

.u.i,f" -rll rra.1)13 ( '.JClr 
'.Ji.l. 

il llJll ,Fl )L'i"i! d..it-ill O+:rrl" 1Sl''

' (221 ,2002'ol)rilt)

c.r+S" ..+ si,!. rI "lJ:!l g"l: ii.,r* J UJJI ')A & A ' (g>Lr )l-ll-8
cr+l; ujr,r-t6 e:11 .ltirJr k+ drLlJl -.*,1 l1;t.r nrJ)l .,! iilA)l &L'lsl. I

qJ dBLUI 11$ a+> ol 6,Eil ci.:,s , '.rr-iJ 3l+s"11 d &U s+r 'liil e'UJ+

, ;.n:r. >d Us! 4t".L,J .-lrts q+!Jl 'lrill iljl orJ)l $! i+lA)l dj"l'rll djllls'

f*!l .rL,.l+ J.,ll d,.3L-ir L.iJl dH i!)-c r.1r;j J l-lJJl drJLil 1'S

. (533 ,2002 ,9.;rr.r)

silhJl rt++lU trlil l$-!l ot-l.1rrl

JAfj!!, f.6.rilc.,,ri$-Jll .:ta=)l ;yl} r..!i*:;t-t'', cJL-lJill O. iDr'?" c!.J+l $l

: .UlJJl .rA 
"F,.i eljj] -.r+-r" ..,-l-l*l fu dr-: ' libiil f;.jr)l

+LUl ,.e.! .i3L.5J lp)l dJi,e craEi:l A1+ c,,.'-Li #lr (Maxtino )LlJr -
L( r 6ilrl + +u: rr,!.r* Cr-,r Jl +.r-l L" ' .riJi" Jl L'-il {+-* l+.1+*l l..n-,u

r,llJl rk-)l G-i'* tB.-,! iJJ.. I .)li!l J l-lJ-)ll o-.r!'il

. (Martino, 1993,1a)l$tJl

ei {JMl Lsll qf ,-s:"Jt 6J Ja-)l 6rAU t--LL3 l4 cJjls ,'ll3 (drlj*lt )1-l,p
%vt <q..,,;',ld"l il ,"i,);. ,ll J..-. lti CJ" ..r:,,i r-r-.: d '|i',.,I 

1'.''i&i'. iJaJ)l

, '.Jr:)l 1i1-,.11 6!1rl $ Jl.Jl Lr:'' ! !.-iill lLJl gl Jl t-lJJl dr.1|'il t"S '
,'.- 1l ll . llllll tugJJLi r,++ll .pL-J13,,J3)l a;:;rlla la,Liilllul del+ t"r'!

! *.b arLlJl ,-JF- ir. ,.1," c);lfJl r.i1-1, e. a,:" L,:)l .-,i. llill JJJ.. Oi'l l-t!l
'(67 ,1992"{Ll!l)JhJl

uc r.!Jr !5u d,t -i* F nrLl,ll c,bq$ )+Li L-ii ..-'j1s ,r"Ir (;*'fl )Ll-,q
dl?Ji* rr+3a i,-lJJl dr...bl .r;i , a.;.r:Jl 4UJl ISIJI ./ d-Bll3 pull ;votlill

grf"ilf .,1  rJ-r-X:.$ r L.:l., 6Jrj 6. , 4cui! )S s! iuLul csrl rir-Ln- L:

rj-ll !;; aUi* uI 1!l& turr- 4,,3L--l sLtrri cltl| uL d+ Ls ' puJl



OJJ.i llr &lJl lrll 1!lr)r fJr.! :rl!r ltyJl

,y!l)*tt, fi.L" ll 1+1LJ .o-;lnll 19ri..Jlr {J"+XS iJ.-r.ill Lr-.LJl o:*.,.r

.(51,1994

.r.; ,yoll i.ll.ro ij Jl !:JUl . crL:J...ll dr. l1c -1" c+,Fl e$r (Dove )+.1-p

-1r.," 
L ue >t-i ln , JJdll o\e).F3aLrgl r- ge ).; *i'rf. .rll l1a;!l'f.p-.

.(Dove,1995,487),rol"ir)l d.,i1l JSJA

')-/lr cj"'ll .L;,; .;; re)tJl ,.Jc .-iJF:ll &rLJl k* iJJL dl.r (J*.,Il ).,"1J') -
d +Lut & d.Lej* 4.-! i,.-*tt druJlr qr-irfll cl:)13 L:.,Jl3 ..+!.iill

Jl ,{-lJJl ,'.r _i, ( :,#!lr L.r-. !l , Lr.J"ll , l!_.,!Jl ) !!J a-..rFJ lsLll

(Fso J al ya aF ,:}s alr-!* c,U-r. sp :,,,3Larl iNr oli !>rr+ 6rJ " -. -t

dJ$rE.iyl , n+ .r51 I 6.:Eill drJL!,| ll , g.,r)l ot'r"+Jl ,r.+!11 e)Jlr Jdl
{-)Jl l++Lr L)ill tr3 ;'rJl il cr. . +-t-J -.D.rll ,':-fe-1 gl - ;g+

.( 207,1995,..,C1)!cl,n-. )l ilLlrr

uf "+rll 
.rg.$ qtit.rtt -llLJ ci,L! d.-l.l11 1-.+ cJ-i- dl: (9.1ldl )U;r

irLl,.ll e+Jl J4-)l l*ri. 6l ,rll a-l.9ll ,'i i .ri-r , fiilJ,ll lcUJ 6LLLI

JJr Jl &F+.1, iD-c' r5Ja 1-llll '"- Jl l-S, %'to & ri drt lr.ll dlb d
.:JLrj ll , JJl 1+ , s-.,Ldl .rS. Jill , j",Jl a;e; ,JCl u,a3L-5. ) lJi. lil
dr-;rl ll , 

"+rll 
rlal)I1 (lga]nall o1:l -llt i,c'Ln--!l fJln'-!l . :+ rl:r'll

r.ls. .rilr.r..,lx1]l 6ULJI .L!J .+ ) ir fd:^tt .AJiijll rlar)l JrL-" Oi.i 1-l.rJl

r,JJl 1r", .cjJl cr,.ll"-i ) ir $L.tt lLJl elE o. 3i Jtsl )d ( s.$$l
.(139,1996.fj,1 10( trct s+vl drtD,llr

.1" ,#rll rlt-)l &l_p -il +\5 .L sJs.) ,,r$., (.-Elar Jtrill )l-l.jp-

u. il$ ,r-. .1.r; ol, clEo Ol+ Llll ,'.i.rl rlr , dlJ'll ,ocb.-all glJaill ,.d OJi-Lll

*l I,r:*I: )lJi r3:.. 3 ,r1l A.iEill .:JUl 1-S , ,#rll ed+i:* 4.r-+ ig+-1-"ll Ji!

,.i.L .ll z c; Jl ,.i Li'; , r. ,r il.J dHt-l-..ll Ol t S r iJrLl,.ll +Js l-l'il
.(73,1997 ..ita& j!:Xl)aL,LUI g"q l...'t.i-. !l &li)lL lr.lJi eIjA alr .JlJ,iylr

*f d,rLul ,o4!:lt rt<-Jt drl, n- dJrb: .;J13 (Golembiewski et.al.) f-1'p
a-lll .'.1. j , ..$.i..U# 

q'!., (FlJl3 llJl ;;ctlill .j:jEi.ll ,+JrYl djl, &*J



A!&llJ &lJl rdl LJrryr .J.! /lll}lr tl+.ll

c,l+-.rr *d+ l,hx,.l , ..i.rErl 
"14+!! .1.5'.j,! &l-,r. irlj a"':ii Ail e$ J

i*,lJjll 6J+H ll . 6lJF )1+ ,r-,+ l- ('r J3.ii Ll"lill aLll L+ , rk+!! -;'Jl
.,.io U . $iJ." Jl i-{-)l u. O!-r'.J.!J &tr)}l ,l dJLLi g. %t ' ....r. J'iJU 01+

rk-. !l u. ajl+ +LLll o" o/01 . +.r gii ,r,llJl q91E ,Jl

. (Golembiewwski, 1 998,59) s+ll
tu"f'J tU ,j dr-!-!. I ,.r+ o:+Jl c!e)t 4l:.rr- la;i Jjlil ,r$11 (u4Jl )f-l-g
i*, fo,- li3y dlja OL t-lrJ c,..;Gl :ij , q-r.vJl i."..v.11 ISLJI e! +l-J')l
aLyl JFj,, ii , L$Jl g. 

"yaiiJl 
li"J+ ).';-rJ qr&Jl ,l+D)l J"-lb,Jo ulil. I

gL r-tr"tt d,.r+ rii a+Jl 1++l+j14 l-a.i U ,Jr6Jl O. .,,;r.,Sl JS& dJ clroll+

dJl .l+e!l f+:+ ,jf'4 1+ Ll . ,:iiYl Lr" k+i dCl ,r+'!tr 't-u..1 jSl-lfrlt

garsl .-rl.r t S . ,rsill i,-i]L & slel obll !"rlq dE ria 
'.r.+liiXl 

,jd- L 'LnJ ll

..,.K .rl . i+- ..uX i,^"ilL r+"Ayl Cq OK .iU-yl i++l+ !i!l u+Jl "!e)l Ol Jt
aJ' dr.rls !+"LJ c9J {J+Jl ,l:cYl a+, OI+ '{-l}I '"- -Jl !'S ' :'i.Jlii' ejurll

.r"! kr" -l"l JrSlll ,!e)l qJ.r cllS cflr , r.J.Jl d +l!.Yl 'l0l'll 
r'+"!l+

' (675,2000'!4Jl)'.r1j)l

rur. k<+ln #l dJl !JrJ dp.3ll+ c&U: e:llr (Cl.-llr a"a;. )a-1.,.

!.1^i,}1 .r&r. ul Jl ,",1 ji ir , OrJ)l $i Lul tlUl iir)l .,! l+lUl Oi^ill

jkill ,r3 aHLlJl O" ** lC d"-r'+ .,Jl cIB gc r-i!i: Lr: 'l ., o;-li LJ.lJl

, +i.iJL, :. 'n dll 4#-L.llr 1i, lJl rJLoYl L+ J .'lb q+l: , ur'r., 1 ,r'iJl
n+LtJl r-tir &.ll !F: + J$ Ji" L r,dlinl. I d;lr.ll 01+ Lllll d.l."-bJ l..s

1r"$$ll JiJ-rJl ..;+1: cgr.i 61,i l-ii Ll . 1$:ll :e'Lll diuCl-, Arlill ''r*iJ +;r'i

o$.ll ,.r" iiEill &Lii! l+dll+ 13r1n. c''l+ $i d.Jl .L n*i !{Ll,J 'r- ,JE

ir.,iill Jli)l L"rll, Ll . ,j-lJrjl d--J. lr 6 $Jl ".J.r +frl a;"-l '.' ' 'lfil-r

\n :r tu3. L-5,1 ij)l.r ol! {t,r. iel l-€l 4-l}ll d;i eii t|)-'.1. lr l+'Jlr
.(18 1,2000, g,-rl&4;s.)a$t

4srJ d lLUl L"J"JI 61!l t9J Jl.Jl !F- dp.i.. c,,ial ,r:ll3 (al rt5 )a-l-q
r.-r. . i.r" iJ-"Jl 'oiJ.I iuu- 6iir.-. gl .rJl 1-l!l elii.!i-il .rl3 r-.7.- c!-.)S



O.!&llr glJl rrl.ll ii]hyr Lx i.Jfutt ll+-l

\Ji t"s .r!-Ji. I J,'. ll C- , rr.i(ll .,1" td-,,ri OIJ , f-L-J- dils al, $& L)"Jl

d)." l..jUL- dri*J , !<r!t .l' ..iJll d.,r.i .r* t--.. -r !-*- ltnJt :S[c

. (55,2002..1'l rl.. p6J
.,"l! s+Jl .r\-. Yl -.pt.- + .j.lr:ll Jl ,"- " dlr (*, L-t:' jat )l-I..p-
cjs .Ja-)l d n& Jl Jl Gilii 6JLil ir , urJyl ,Jt-.i, .rEt+ i,tL" Jt cl..J{Slt tSJ,i

.1r.L. 3ll rt6r)l -;oL- ; e +;it^l tNr .ll ii).e \j) a:la cle LS , E-rr.
turi,. 1 .c dlUA OL,{-lrr! cs;jlj , .-nljt ri {|ct i-Jt :ltJt rl Jgll J (,j,j
JAj. + &l-lJl irJitsll Ol J oJlil ].s,',il-!l: c.pYl ot+:l :el3j*J g,q

d,+ L"S , .,.rl _.13.J1 e.--.rc; crld q$ ...rrt. _rlt rk )l gr ,rll-J srrr. .n.lc

qrcrill J-rJl p.,.+ iiLlJl ,i$:Jl rt<-)t ai Onl4 aliJl qr.L--,i" +,i&il Ol Allsll
.(46 ,2002,.r-&L5 -5*t)dJr" a" $l

i*,U$ {fii.
ul4lJt .uiL- d ltlJl e-1il ci+i,i6Jl d g,,LL.lt 6:.+ gr 1-l-2Jt c;- .Ib1

$:.J rir . La;l.:,;Ltll ,.r. & .b: tut,o-Yl ej3il l+ 6tI.lr." (t)-1t,4:t f .ri3 r

, t<-+-' -rs1: drlli.i.,.., ! lra 1-d+ Ci;3 
"1tl 

LJI cr"Ll slc' Jt!i" )l ,$r, d esul

,4rL crri.,i,l!* - Y 6l+..11:+;.i,1* -l : .p -/IiYl l1alc Cr,Jl &rriii,..^ltr

Jl:nsl F . . riu !rj.n- -1 jlF cri,jn* -o gj,.:l j.in* - i lji-rJs ,ri.ii* -r
1-.,^,rI 'rA ul CslJl '?.-r_r , +LLll .r.. JL+l + %t o +*..1 ,&.+ f,l.lr,i" lic'
li+rr . i-lJJl ),,i *t"bJl q,a c}^Jl i++t ,,r 

l(l". 
I ..,.l-il cl)5r 4-lJil e4 ln-

:SJtL l+..i !-r*. ,JLr3 , tutI*)ll drl" &j: &l- t.. ,_p l-l.pll tuJa ,','.J( )ii

.-r. rL)l4 tul+-)l e".;-A .:.,-1+ll fl! rir ,l-lJJl+ &",i.11 $lSll $'ll q'i ;,i,3- dS

.ljLi,.!l d. YoA\ {.8.: q+r, tul+-l roY a*+.1i"*ll olitn{)l lc & $l ,-,,-t+"tt

C fJ_r k! qjib] g1s3 , [iJl.- dJ l"l+-l ll rL.l-l i )ir . iojil
& tf r.* 1i.J,rar 1-l!l 7* Aa 

o/oYl Jf,.J har , tul+3-l w1 al+ rii,*l-]JIl

dJl &lrJi^! L^-!ll clail. rll c,:"+ ( t) &a+ll ,.]ijr , oLlll gr. g3tll l.rr

%oA a!,rr., i.Llc \ la JIJSJ+ d,6U r+Jill cils i! cr"rJ. I fl O^i . l-lJJl e-bi!
-lLcl ,' j(rr rii J,"J Llo *.+ Ll r o/ot\ a..,i. aAJ )-1, \ tY -,y,tJl .ue g1S-1



ulrJ&lL C+l.,1Jl 
ull lllrY! aJL! IrllJ.ll tlr"Jl

.r-l!l c!-Jl !-L:.] t l, o7o11tr.;. 3\o1 Jl l53ifu-fo-i1 aiil J" aJJLul

1or JIJsji drJJJlS,l.l ;i-.,i ila .L.Ar o,fii .1" .-,1. li]l ; tuxll drcjJl )ii .

ot! L$ll r'r. ji gr u , %r,r 6;, I YV JlJSsr ar,.!Jl ii{.i al^r %{o a-,.,j.. .r

.u iJ.-_r . %tl ar-nr.r \ ot -j-51 63.r Li ol;- o a{3iri dljls ArLlJl JKI

, F , -.LJl 4+lUl , j ,1l ).5 , l-.Le eil\r 6l+i-Ji3Jl & 4+lt J JEr,b ',' ''ll

dJ:l & i-,--Jo uc els.,! J cl"r , i:Sll ,-'l. t"is! kt" tu"la ur ,,r^; aLtJl

. JJ $!'.J5ll *!o ** ++lut Ol Jt J-irL lr^r. l+.l.lJljijylr

,,,^trl :.iot,+ I {t .,.u-i]t (t) rJr+
(%)..J'

.rs,

rrlfuI 6+ 'rgl"l
,.1 futai-Yl (JiJ'g ir . LlJil.l Lj)Ul ,-:lju+ll C-+ "p;J 

tutir,")t alss-l a: $l

: tu" !t elill
: sa: !,-!iI d-il,-rllr &lnJl oLllll C---q : r!)l e'dl

Lrili 
"r. 

-1 y'.N 
"le-.U 

-r J,.rll -t u,,hll -\
g.Jl .rrr:^tl alrx,-l a3 $r ,dhJl u-1L-:.rl+il L-)Ul oElrJ[ d--rrr: t ,ilXl f"dl

(,lgll ds^i]l+ c).Jl uF"iL-r + q+jJi F , ylj* \ V d'. OrS.Ir Sims,et.al. ...1..5J.

[ (Y-o)i-$"Yl j &]r rr^al -
[li ] ;

( t-\)alj-Yl I dii..J eJ.l

(\!-t\) r")l l rlDn-yl - [ (\\-^) 4X-vl ](JJl i9,..p;lull



SJJAdb ArlJl llll lcJlr)l aJlrll lrflrl iltrll

[ (\ v- \ o) llj.)l ] l+.6J1 r:ri:ll

: dill js,jJl,r qr-t"!l Likert d*lii" .ls:-l r: ili-Yl .rA nF :J.b5.!

. (t) t...t+u. (r) &li, (r) qt--. (1) lJri6, (o) l+ Jis
. 6r+ L,"j s..r %vY 

",bJl 
lrd ( Cronbach Alpha) dJt sll l+i dnli ir

,;" -io,arll . .i,L Jl :L-'ll -L-l ,,c. -;r.Kll, .'J,.:,: -3ll .:ELJI .'*..bjj. : irltill *ill
lra dr| r.r<ll &tfu &ls3..rl+L.r+-r r$ J.jll{r. eeJbl+ e+.U,ti:l nELlJl d

(-,:+ g. arlli-)l.,.3 rrbL .,uJ}6i gli-trll pU rii .Jt.14- J54 rJ-lct gsa g3"-/
l+cl.rr..l & ol,ill g. !l-e \.,;l cr:;il sAr di,.ut 61-|JJI r,i o.r.13.jll oaltiJ
tJtclr l-.ri dEniI ctr"+ d-S-! t +lc d+iJl .;"r"1 rl;pl -r iF.lr , 'JrJrll lj{dl qr!

: tEll qJSJL; l-a:lJl,o 
"-.+l 

rr'rl.

,.Jlr , JiJl i-,.&.,, , -.r-rJl Lr.ll r i dLjJ 1--.li Ivancevich and Matteson d*Jrti"

qi ir3ljll ,.il-.ltarll ,;+ & trln-ll crn :';, Ji^.ll lpUl li.jillr , ej.Jl rrnllr
:'!rl Li)l-. -rSt AF ,.,S]-, , lnli.. ql ,..r. -,11i:ll r,4,a dfbr JAll g:.r| rt 5.l-e

,ir,u..ll iidl crlSl g;rdl o"l&3 , lpLd:.!l dil),ll u,tcil , *:d
*L d,l-.,H| ej-i r.rts: r i-l.pll lir.3 r.'.116 esl 1+-,,1+.j c!.- 6rtcl rl-pl .q

a:i:; . r-l. iiJli-ll .rA al 
-Ll" , .hrl agi" X (ij]6. JJ rk+$ a"Jl J*-liJ

,1.,,,..3 L6:s 1$,Jl ,,,le ,-i.,;,nJt.; ./;t"jtt .rt4.)! irLul ,r-.i + lnhl} 1,.i+.

: &ll
[(\,-o) &lJt+J ] -)!t ,;t. . -

u-it -i
[ (t-\ ) dJJrr-rl ] d.,ll 1++ -

-r o)cJ.ltat]llJ^.&Jul .-ij-All - [(1 r-\'\ ) cirul ] ,iJ dixlr r.tll -
[(,\ 1

t (r^-rr) diJt*ll I !.e!!ll ljJJ - (rY-r.) cJlJl+Jl I I'll'l-]i.yl &lful -

.,llill dS,.LlL.r e.LrJ Likert crl$. f.s:-t F S sl-,rl+,ll ..ll .le a+LJl ur"JiL
:

. (r)r",!.r.lr. ro (t)crl:...5l (r)s.t-'. (t) ol:. (o) ir& c!il:.

. .qlo r.,"i,rr-1 (%r.) r/J.tt tl6l ( Cronbach Alpha ) 6t$lt i# c-l Sr



lrJhYl Ex triL.I l.l+.ll&!&llJ el.rl l5ll

iILLX d]!- Jl Jr+'rl r

. i-l..;r]l cll *&. (\) aE,lll e-jr,.3

nr ,L-lr r .n .
d,ll 1Jil .

, LJr L..'-,-ri.3l .
rJ).Ir.,l .

.!"6rlt!iJt r

. l-l-JDll c.JJ{jn". I JS,Ill

a-lJJl s-i L'rl .. ll .Lrlt -syl ,,!lLll

!-J. "LIl Lrr l-c-.y;-. rL;cl F rii .LlJJl 611;JA {.- 0r JSLIJ J$.3I d.blJi'!

: er: !5La-!l
1-l-,7rll u..!.,ti" c,!n L-,rr,rb u..p:ll ( Cronbach Alpha ) UX gt:.3-1S cJ.iill J.l-.

. o4',]aJl ia-)13 qJJ crElL^iJ l-lill

sr.3 i-l!l cilr&. Cr .I" .iFll ,g-J;Jl ..ilF)lr qr+L*ll l-Jlr olJlJsll

l.L.J Oc' diJ!)l cn in 6.u ii-;-3 ,l-l-,pJl ll-11,c ite tu+Jl ,:hJF. d.,tl.J 5i

d.,l..;;,:- i;+ lcl.Jl ry .Jjl ( pearson Correlation) R Or-* "*'"fl
.o-lJ"ll

.L lli:-".tt d,lJEnill JiiL qe.r. &;*J ( Liner Regression ) h "r'l Jr-j)l
Unstandardized ) B Jl','," LI $^..p pl.ri5-l JDli .:p ell,!.r , {r.lEll cJ !611

. ( R Square) R2 +s:.ll &L. 'rlti<r , ( Coefficients

..11.r.:)l 1lru. !.i,- qs,l ( One - Way ANOVA ) F IrL)l ggLitl i;lr3

, ct:--r* &l,J UJJI L:ll.1an uri !!i.r)l :J. Ji Jlnij ( T-Test) T ,1,"..1

. .!1L. j ll dH dlJill i*iu 1iJrr4

l v



oJ..,eLllJ 61l..,Jl Jrll lrtryt |JL! rrtb.lt I#r

( SPSS for Windows, I i) sil*)l JiJ.iJl e-ljJd rlss-l i rii dEJill l.reJr

,r-lJJl .:rl y.:J d.-rJ cLLil

, JiJl ir.Al , .:,lJkll e.lr., ,rrr cJJl cdL-! li],nJ llj-)l Y Jr+ll a'.,-bll

tlP. d.r" rFil r-\ IILIU , :r. (Jl i+i3llr qDn-)l , &ll l+:r + cii-,ll

dryl JIJJI drc 6L.!+yl c,"b il , q , rK tl (JJl jt r. ! &lJ k+li+ s:ll d,lJkJl

!ar+ !-L- :ic di.++lJlr J{-ll ..'r erll d. d-J lr+.} crl l-}l 6r^r r.iL+ grllj

L i^r. -.1.\ gEl,+ ,jhUlr rr I O)lJJl l-l , t,tv cp-.rL*. dlFlrJ l,A\ srLa
ol.ja.ll g-* +LlJl-r.*! dr"r ,Ul.+ .j$i iF.1 ,j. c,l..rk .:. cJ"Jl qllq

r l,o. !C.G f.-r i-r$ ric .!!! O. ,!r.1-r)l .iJSj: iu , qH O3..1+,,3l JL"$
drils rii { dl3"Jl u,.r"-+ l-l , l,\l 3 \,\A qir*.iU-l+:, dllt .J" r,rr
.,rV g-;t+- eil>i!: 1,. A ,r.r1,,,r !.r l'r i-;lS.:" c*r+ -r1 , fifi"ri":"53t

i.dll+i , L.+ O:.:+ orfl JUo)l ,{J.AL O$lJl d,L,,ll a;.ur i.Ls qr{i v-" 1+-!l+ tl

.e, JS O" 'J+ rr +;--ir g.rll JJt Oi+ *.,,r*r d.r.+ dL! 9'rll-l o lJj-JI

vr 1 irllJJl U r 1,YV 9-r[- .il-r.,l-r f,Yl $.1^ Js-]J'lJ+is d!.r Oc l]l+t

ol,.L)l cpl+ $ , {.Lr.ll l-63;.al 6.u-5 tr+ Or.i ,3t dLc)l lj.^l qir.,, otiLi.ll-,

1.).Jl i.+l all! ljr1 r!3 , djll .& !,. Ar t,\v .1.C !-r i.* l-*S 
"p 

fr-
. ,r--r.ll rl:-: 1',-r ,-iLi gIlJ

l+| Jr.r+ dl JLo)l ,,,.9 cr. nrLul Lii-: dr" "'-i: 
pl t t-l lIL;$:t 'tt,,tl

Y,At r f,l . cr+ E-ll-! dG l"-r, lJiS rrc3 ::r' kj6, di.r!-Jl dJcB $ .

dl-'. ,,r,, ,J1"")l nr-< *r ellj -,rpi oS+r r \,113 \,.1 i* 6:l: qr-J+...i1>:1+:

. d+JFll ill. 4JL:r. .L cJ! Or.r+ 0"Lul iF J,--r l"riL,i)l r'Jl
ir , rCLel ;hl 1'i i,Dn-)L .cLUl J5l crr4 l"s-i ei 1-\ t Lb-)l Ll

tp.l!- .ilJ-.iL.r r,11r f,l ' cr{ C-rlr,J,+L^- !-r+ lJ#S "r' t+b dJJ.lA)l '" SJi

.Jl g5..rll ,:,r. #L.L+ Or.:+ L lt$ C+1+ O-l*& # t \,\1r \,\r OEi Crl-Ji

. +&t-lt a tlt lia kSIr.J sltl l+rellr cr----nl ,4li sr q+Jl OA rL , +JA)l



&JJ.llr grlJl $.ll frJ{t b! fi-*r lr.lt

iJii5l[r l-lJJl 1+' c,lr_,,i -r:.,i crr. r}aij l+l.a \ v-l o lli.yL i!,Li l-Ji Lt

pil+| q$ O",i.+lrll cJLJ,ll sla ala.; r-'lJ|:s rdli ,,r4 &j ii , ip"$t
'r!3 , pg:i-r g; Jl+.s,!,cJlj qr;l.)l u. ,.!SL- l+lE: k+ e+.f+.9.r.3 p!Lc!
6:lr g-tlr. -il-nj.Lj r,1AJ r,1Y dri ilLYl .ja a.,c ntJl-U lJrl...-tl !-:Jl 6:l_i

. 1,.V J .,1r ulo

ils LJr Jl CrL: ii+ 1* JLD)I .*tE Oi.i d..J 
"Flt-+,314 

l"+r'L:-
cr l-.r*6 1+_,r.r * \* Or $ dt JLcYt OL ir,'LlJt ll"r,, l-S . I.,G.JJJJ dllJl+.ll d.
c.r. l-J+6 l+-p.t i-Jill a{rl g;LlJl 6l t-S , :r-. lt L.gll qrJUL f.!r"n f+.ayt

d,l.li ll ,-& O_I-i,:. i-)+s ijDnlb 4;.:5 r ta Or.i dl Jt c)l d. d,i-:I
ll-rfu eit".ll !-JiJl dili Jl Jl,il $.r, l.+ rel+ dr.3 rCl-ct a.j$i drtr i,"!.lt

JJ u.il. r Jllj rrr.+ lrLlJl Jri J- & $ lJ , y,oo aj.+ li.lt.llr e-!"]-"rll

ds^ilt+ JJnl -]" .JS,J.Jl !#1. r !i .:)r& c&l+ l+, %V.\ (r) .q,tL L.i+-
%14 . d;JI i;a (J,. cti.3l.l 7o1t , di^Jt !^r! "zvv , c.J-j_6Jt gji:J o/ol,r : lEjl

. :l (Jl !$3ll %vvr r:Dnd-l

: L1. !l uuJ 6ir.b ijr,-lt Lr. tn-l r: $l (.)

r.. ,. L"Hl lYit, ./.5r l*,lt = e.J'
L]JLIL+ I I Llql.

ojL-! iiLlJ lli-Yl oc i-rJJl i+".3r]L.! fj:Jt qitJsi)lr ,r..L".ll !-jl .y j_4-

. di-ll

r <rcr ,:hsL ; .ir$ rQl d!- ,:!!.r .ru dt Jr - \

9!+ ,jl+jr ,!!6.J iJa l.rrr...4I! +lLir Jr
dL;srjk l sjn ru.-r

,1V .r & lnj il*llr &r or llr +llri d! dr Jl - 1

d. cJ+ \rr ) I 3 a -!,- .ji iP ij! ,4r ol r!.i lju 9t J -o
. Jl.!i. .j&)tLF

r! Llss 4-in-l dl- 141 ,.!L-t
! ,:!lL .j e i,$ aL,i al l!.i .r! rr . JLv

r i! ..i!, Lli o. o|ll lt d- jlfr J I+i dt dr Ji -^
t .La)| . t,j.jL-1.. i,.!,.1,.11"1

.1 , dLia rir: .rln{6 ,rli,l ri:.i d! dl ,Jl-r
t )i! J]. e d J! (t !! ,'15 ']E ,.d ,.! ,.! ,lL I I

r d!& jqi],r F ,J )n d! Lry- \ r
t & iLJr !!1-1 

',J. !.3, i,,{ rL.l!,-i..r! rl,.!-.rr
i 4L€ j]+ir 

'rir< 
di rrjll:!F,lllrid!dr.Jr-r t

r.4i, _riJ! &Ie ul uJl,itl- rhn dJ-l.ri. -r.



uJU&.IJ ULll lrll lurryr d,tdl frLdr f$.r

--Gr tp cFl++lFq.r dI- E 'r!,:!l]r iJi4:11
,r;* jI-E ,,l tr .+rJ !:'r JIE drr{ d* \r' Jr -rv

($G jqr r Jls
i]ltrt lLC,&!l:!,-JL_

dJ.q !1 , ./:l:Jt :k+Yt+ dr-iLlJl rr,,& dl'll slll c'lJW J +4 r ,J-+ll

Jr- J (,)Ji sr.ll ,J.l+-)l el"il l..l+-i Ldl 'L"lc . Jl"Lt & L+Le 6c crtr.la')l

' .ri$:Jl rtr+Yt+  *LLll

&ljdl Oe .-lJill tiJp ,J+L. ! dlJl LjlFylr rr-JL"J J*jJl. I j35

Yj \ qg.)!-lLi . liJDrir 13..s ll ,"t" r}"Jl 1+J" L-ii lCli t-l ciJlr,X l+.dlii

Y,lV ,n.rL* L.ur Lrilr. ljc Jr)l 3Jl+Jl Oc dJL.L)l ,JJsJiJ, L).Jl 1+S ut-i.3

, #t el JlJ! c,!J ,.,,. +jJt Jt O:.E- 0iLUl ul q;l , \,\ 1 rp-rL.- eil-rr'rl-r

\,Ya fJlr- !-ilJJlJ Y,11 ,r.J-,.s 
L rl 4,iBll 6JJJ !.L- Jjp iJ.l-Jl 

':&L?' 
l'I

cJJl 'r-rl .yL. ,sa cllS ot+l+Yl OL &.:*- r.rr..: &ll ,!"3l rfJ.-rt Ll.

.."LUl . i,L Jl rl,-!L iiLiJl



uli.llJ glJl l}ll ,luhYr eil irf lJ.ll llpll

J eB.i JL.cyl O-6 i.to el:" :c: "tf 9.L-'!.>l-e Y,Y {,r'r.L^ L u,r

..,1. g-J+.- -il>,13 \,1\ *;L- J.-g arLl'll rSB', l-' JiSl &li'.-r slJ.ti

L{.!r oL.t.)l &l+ rii , '\ .-o sAr ;jrJl ,3.yej gl .+ lilnJl dJJLEll i.rJL U

63lj g-ir." dlJ.il+r f ,Y 1r l, ' Y dr+ CJi C.h Ls r,,'t'- so ol-1Yl il'61'r.j

er lrr ill , -Ji iJ! + O:,te eel -1" .6rds cJ"lLtJl dl t'l ' \ 'fl3 \,Yl ii#
i+.r+ (jl.Jk- ...LdY i.Jh)l b-ni Cl ,r",,ill S e "i+ O-nr aLL dir. #til.r

. r#l ''' d-r)L-,J,!

sc, l-.jc d..rLil-)l crill .rii , \ 1-1o ,ja-, J..! i;rUl .:-r>l;I+ fiU,tt olJl+Jl Ul

\, t or'\,. 4 i* g:l-! g,:l+* qilFUr t,Vor Y,\ 1 di gJJf C.C lq-r +L.

d l^jr,,3)l &Jl drJ& dFrr,-+;+I.l- #L.l+l dirls LlJil I.ic olri. gl glr

.ir.dJ r.r-J,6. r lii$r 6cUl a* 65L)il

dg. li[i" l-.b r:rt+ $i , YY-f . \rrrr !"tJ+)l aE}..ll.i til,:Jl diJl-EIl ar-jlL

6!3" l-Ji iiriilr.r , d+ dJjlill rJEr Oi,ill r+ +LlJl Jr,.i d-+ tar :,"LJ1

. r,\ A qrr.L* !-Jl r.-DLj.l' &.I!Jl ,),:-l dll.i| A1+ *-r-r+
$o Lajc dri-J.r,)l Arll.l'i &'l+ riJ , 4;.rLilll l,!9+ll .-.1 \ri lA-f f d-ttsJ U

, drYL-i)l lj-;r irilr"ll .dAlalr #L,JJ 1+i'r.6-b !.J,."J i)}l"l*ll 0l lil . !"1a.

i* 6rl> g-,rL- lilFLr l,A1r Y,vV e c'il-lLdl 'rC *+ul l*Jl CJ'r li

+L. !o:-"r. fE:.l],rll illr prc tsb ,.,giil3. 4J.LJl ol5 L+a r '\'lA3 \,\o

\,Yo g;Jti- dlFLr r,r\ r r,r t LC .,r.L"Jl .)s-Jl 1"$ cslS rii r rlt)l ,'1..F

. ellrill slc \,\ or

A!--.ii. i+J+ 6115 $+Jl :16-. YLr :.-l!l lirc ol.r-.!. -.13*.i dr' i.,la+ l'+ Lr.o

ali l-s ( Y,Ar 1-..t|.11 "LLj$ $iL,.ll !-riJl & il , .l r-,rsJl rt,r)l 4+aJ:

yli .s.a 6J.! #l ,J.l+-)l lc-F- ,-j!il r.i3 r %ot .r+ltrtt l6)f full J\.-ll

. iJ J 'd ajJ.J . -n qrill ,Jr-)l r-cr.+-+ dl'sJL .rllsr s.3{Jl dftilr J,ill u-Ji

.-ll,rJ,.rJL fuJtL eijL:ll rk-)li k+^,i 6:. ,r! i-E-,;r t+.ip '-il'.l-)l c',Lr qil:
6-Fll



OJ..J"l,llJ C{l.rll lr.ll :+rtr)l |Jr.! lrlbl tt+.I

,u.lJrtl dr4i Jt+iil

LFrl-i +,1 iJ"r,i,,. lrir. -l lNr c.,ti t{)-c 5r:,, : ( Hl) Ayt i.+JjJJl l+.-bJill

t}]itllr ijD. -Yl r jJt :e9 d!. d,rr3l . J-J lr.al . .rlJkJl eJn ) *r-.tr ,J..tt

. ' &tLU 
"+.rll 

J-.+ylr ( !..s,ll
. &Jl !.al , .!lJt.-I tp ) t -1+" ,j"Jl d-rt-i ir,, roLrlt r &rrlt tl+
eh ,J. dHI ri, , d$" Jl rk+ytr ( i+&t rrinltr :ellrj-yl , r.J.Jt if U. r!i.:lt
4..:+. d-j L;L-i &e eJr -l ilr 6l] rj-So :.tnE' dlj| Ot+ $.,t --)t JJ.XI

,.s_r,."+., ( .,r\ - ) R .Lt 6Jyl &L. tn,6 cn! il ,eilL" Jt .)r..-)l+ &L1JI J *,.ir

$.+ l.rl3 , %11 jrli"! $nc 1& d n* ,'ll -r4 1- .,. \ u. dtl $t , .,. . tNr
&l 1rAl dJ')ljr . stJldl d trn Jl .jr+.! 6r:+ iLr't, . J.rJ OL( Lts rjt

jL-1. ! iHLt X s},3 eXl tuJslt l+Jr drrljr tAjLl. l+ &Ut ili, ejlt Ftj-..)lr

LIS r #Lcl rf+ eel+. d-i* OJLLJI ei.p lJS3 c,l++l:,r rlr- u. + OA1-
) R qr...,ll &l-- lai dn! $r , .,!L..jt :ta;!ta d-L".t ,, Jr.titl J cIr 6rt

qf o*(l-.ll -p1t Jt ,*.9 i,"i+" (.J.Jl lJ'"il.-i $! -y,ll Ol iI..r liar , ( .,. I
( .,t I - ) B J,JLI qJD Lr, {,rlr ll . .,.1 i"rir l.irLJt {-)t,,1LUt g,L,:t

,,rLl, .lll rtaaYl d odLll v',ll tl 9r3g e'rr'lr !+ diJl o€il-r +- .,1 ,rt ,

q'ar 11,Y, dri-L s",llr:O[Jl 'n;{Jrj-.r,]}.J F i+I clsl $r .,tf *LS:
qF -61 e^rl,.liijtll tu -"Jl T 4.i6 dllsr l,1l lilLJt irt, rgl r.1-Jr i). .t<l

( Hl ) Jr)l : "ltJtl L;Jill L- drl-i Jl e^iru lnr. Y,rr fil+ll l*ls+ll r,r-r;

. f-lJrll .)d

\,1t - .,. o l$r 61i"a Ll.3.r{ f f,At -.,.o Ulr (JJi-a frlJA.Jl F

Y,lf -.,.1 llyr(Jj.ralll.Jr+ll T 1,1r- .,. t ilY:6.!*q Ltj.5lt F

trn ilr :.".rr.. fuil.-^l iN.r .1li lci-c .r5ri' : ( Hla ) .,J3yl +Jiil l*Jill
' irLl,J q#6rfl rks)lr d.Jl llr'L''l oltt otrt -tt

. a'rLl,X qjJ. jl rk+)lr Ji.'ll LIL€i o.. rltnl. { d}+
Siq T B R R ( H1).J,)l r4i tr i+ rtlr

.riJ.rll !{r')! r!i.- .liJl !-il--r.lD€
dir,ll



s!&llJ &lJl ,)rll lrJliYl dI.! qtL.ll il+.ll

l.rlL"u (,ll d,lJl..J eJ,lJ 4e tuL-sl :ly) dJI rg!s' llr-c ,4UA ;1L o !-5'5.11 4-ll

(.,r1-) R 4U)l &1,. L$.:n\ ii r ./1Lit lar. )! oJ.U -.r9lrr'J"Jl

!"JLul dDll"l Jl el4 jl4 L* Jl.Jl ;n US '{l (j;l , "" 
lNr 6;iu"-,

:*ri oS+: r ,ri*L.rJl rla-)l.r *-tr-i ct-iii:l Jl dlli dJ L"K . icJ.!" ':rli-al
lrAr . d!-ll q+ 

",r,. 
-r:11-r JIJS:il LjF o!ftll Jl ,r"j; ,J . S+ ,-l-,rt-ell er.r i,, ,r.t Ali

'#iillr Jl'$.ll .l.1.. I '!.,1-1 ": ,rJ. Hackman and Oldman aa agrbL 1* $3 L

ol (Jj..+,( .,.v) R +5:ll &L",!+ cn! t <, [r^ ] 1;. jt j^Jl tL"l .'l
f..il" l, drLH.l ,"+l5]t rta-)l u;ii !l gr! .,,v i.rn ciJtdl tjr # ill,.il

L-* ,rs a.st, '.r-.1x a.!L,il ul g;l , ( ',Yl - ) B -,Jl 451 lnri cL'-! LSr tg"it

,,r."-J F 
',"9! 

&Jsl r3r, .,\r i..il l./.l.JJ r$)l iF dliill J rrr-,J c,l.rkJl

dulsj . 1,1f IJLI fJJ,bll t{&il ,J. JSI srj lo,.V ailL}.lr U\!l lrA L"ri,-

ias drli sr+ lrAr f ,ff Aill,.ll 4-1r+ll .-r. -,;r(J *+3 0,. . ,,Il+ll i.1J",.Jl T 4"ri

. ( Hla ) .lj)t qc.,;rltt

Al,ll qr+rl i+-)lr d,lJLJl tr. cr+ lflJl .6 Ji+

\ ,1t - . ,. o 1rrr dri-'.{ 1,1" }+ll T r,At - .,'o t.l1: cr L-+ llrrJl F

Y,lr:.,,t $J.r 6..;..a rj3;.11 T 1,1f -.,.\ l}j.r c; o"q a-,1".1+ll F

JiJl iJ"Al O# arr,i,* rr1. t--l 4Nr ali ac,lc s3' : ( HIb) lrull +rl !;J,ill
. ' g,J.u,l . .i$.5I1 rla-r)t3

r+ , ,l<J .rS &Jl ,+..1 &{ l,(Lal 1!r d,li !,<. liL ,41$ ai-+ 1 &l+ll J&
ae-,3.o.j.,1Y - .Ll+JYl &14" i4r'inl-o i1 ,,Jij!" .rll J.s-J\ d-L^l ae.r"j g3LlJl

rj.l} b Ur.i o.,ll dLc)l lJ-i+ i,lLlJl g.L^l *! lJl ,-.,1 "i-i ' ','\ 1NJ

Ol +r, ( .,.\) R )r5ll &1," i.;I &r.ti L"S , r'ilLr]l :tr-)! er-lJ d. illhl. I J
{.;! c.,il+ tl , .,, '! 1+ .rr;l3Jl rt-6-)l ua &li:I. I J grjd J.Jl i+al ./ illrjll

-t".! J +"e ,J-Jl fo-l rr3'.r.lr r\3a 'Jtill ,i .rl , (',\ \ -) B ;$J:tt i'.P
ir '"Jl F {4a c.tsl rir . .,\ \ l"ri ,.+l"il rt<-J! irdLl.ll u,,t*l d ,JI1"J

sig T B R R
( Hla

J..rr! d,!q-il tJd ru!



(llr&lu arull lrlt qJrYI ArLjl lrlrat ,lFlt

1+ dls-, \",41 lill4llr !3qJl rlr 
"'J: 

1," Jsl ,/r o,tv 3.ilLJ. l-r ruJ .n !J!*
t:,- (lln {rj,, hAr \,1f &lLllr Ail. r,+ll & JSI eAr Y,YV ,.lLll fuj-Jl T

. ( ttrb ) l*tllr fu.-bJill

\,11 -,,.6 iJl.r s.1."+ 1rl. _r.r.J T r,^t -.,.o Ulr crJi--i LJjJ+jl F

, Y,tf -.,'\ iJ): qrJ3-a 4l-rgl T 1,1r-.,.1r])rcrJi...f r9bJ F

:q9 ,.1". ,!i.:ll lrJ lrr,lk !i" L-:l i}lr 611 1!)r, .s. j3 ' : {illill lt'Jlt !,:}ll
. ' aBLLX s+Jl rla-. )13 qJ^,Jl

dfr$ i,. &LUl 4!Lt"l q9-r. irjr 4Jl -l ;N.r c,li l,i)l,e :r-. -r d+ V ,!\ll ,tE
J.L- 4.1! '",:t, ii , *ri.!" 3Jl rl{+Yl+ e{-L*lr k+ Or.r+ *Xl dLaYl ,"r_9 u.

'rA &l.JO! dliJl {JYJI lJJi,* Ol Llc , . ,lY lN.r s.ji*r.j .,. o - R !l.i,-r)l

c!-ll rj-l.,rltt eljFYl u r& Jr{. Lt d"lLlJl tlri ul ,,rJ-t l.u-, ,.,.o tulJ 9 e-l3ll

+r.3ll &1,- 1+ dn\ tl , 
"il];" 

J .rla.;)! pr.)3r,re iC}, d {r+l + Oj:t+ ,fJ
r& 'r.-Jl F ,!+ &sl .fj , .,,1- l-Fd dnl B :"J G-.rr..r ,(.,..i ) R
.ilJ6r , r,At lilLJl aJr'i! ki+ ..r" .Jsl ,r,r-, .,to dn-L dll-, iCUl .i^ irrt-.

.,lY tilLJl ',.}..- ll T 1.I

+.,;lil +_,ill :- slj de lrA .u:,-"r . l,1t llLll tl. $jl r.'. rr dr. dll r+r
' ( Hlc) r$5ll

agLLll .,.i+Jll rkrYl_, LI-JI i*..1 cu lii,ll . 1 rjr.r;'
Siq T B R R I H 1 b) irr$ r+ ilr 1+r ill

ilLLll(i!J' rr+)1, JJ r+rl t!

d"LtJ s+Jl rt{+)lJ LI.J l:} !). ,-iill o# Lt Jl . V dJs
sig T B R R ( Hlc) ru$ +Jxr i{rrnr

.!Jl 1r. d" 6i-il lt:'
&LLll ellul! ll. llr

\ ,1 t -., , o lJ'i: 61i"-1 i-rl_ grJl T

. Y,rr * .,. 1 ijlr dJ3.,a .a.Jrqll T

Y,^! = .,. o lNr 6;i^"a :e!5J! F

1,1r = . , . 1 iJ): .5.1i."1 1!3'5Jt F

d ,sDn-yl irci l.r.:i- tul. -l ,r cLli i-el.c )+ri " I Lrljl l'"Jill L;Jill
. ' dJAlJl .,ri!EJl rk:)lr d.J



. urr&llj lllJl lrtl UrrYr N,L! fJJdl 1.1+.ll

O*LI.X q*.: ,+!l .+J.ll or3,1 1,3. t^l Aryr di +Sc &ac elt:r ul+ ^ &'11 e--rP

R J.tnryl &1,-i+,:nl+ Ji . .l+Jl rla-)tr 36-t^13 p6,l.l 4lsr,"ll JL'cyl jlrtl i,r!

,/ ir..LlJl .!;,r:ll :rJJ ,,r lrtiill Ol .,*+ ' '," i.t:lr 63i'-.3 ( 'r' - )

&L" a.Ji ,,,:tr LS , .ri,f;. Jf rte)r+ r.-t^l ,r. rl!i:.ll Jl 9r9 dt"! dil
JJir.ll J lf:J, r{dto! #h! ai$lJl :+Dii-l d iJrjll al fl . (.,\Y ) R +..11

, (.,tr - ) B J""!'1$ Lj) i+ d,rl+ t"< . .,\ Y i^:li+ o;ll" .,Jt :t6)t+ d-L-l u.

tai,. 
"+rll 

rta-.. 
.lll 

oi udLJ .;sill !l g:9 l+Dir.!l .,i'.slr i.rrii jr:ll Ol q9l

cl. .$J 4t 11,14 l,..lLJlJ fUJl .rA l.Jri'-',r'"- ! F L,'i &)sl Jir. .'YY

\,+I cr _f. t s^r 1,Af ,,rLil tu.,,J1 T i^! rlli<r.1,1f lill+ll !1'rll t${
. ( H1d ) .{,,1-rl :r. Jill a... (,l$ Jl '}^t, lrAr, \,rr AlJf :i- }Jl

a,J.l,.! /+Lll Jk+)li i+Nli-Yl il).D .^ JA

\,14 -. , . 6 lIJr 6:i.,a lj$l T

Y,lf- .,.1 :Irr.rJi.,4 lriAll T

oe a+SJl li,sll "* !r.,- 
+nl-:'l l-l)l.r *li l$lc \i"l*lJl lJc,rXl 

'e.:JXl
. " &tt X 

"+rll 
rt6-)1.1 i"rJl

.b oJLL.ll cj-r^ i* 4Jl -t iil.r dJi ir-s' i$c clb^ Oi* t r.Jr"-tt ,*t+
d.,rl, i . $+Jl :k-. Yl+ p,uJ .e-r"j ,alt c! erjLil lis De -.-U.ll sLJ"ll
.aJj l^ls a.:l *..-r , .,..Y lN.r,e-1i.".1-q (.,\v - ) R lLnJ)l &1,. i+i i.,'!

&-)1+ er.,r:; ,.p s$AI !l cIIi 6.rl LIS #bi.r ea-li a.;i$ gc i,+LUl bJ".

(ilJjtj ,.r-,SJl lillll (,.i Jt"IJl Ol qll ( ' " 
r ) R ar'X )-L- Lrt '''rll ll'siilill

4+..p tat,',:t, ts ( .,.Y {.|l,r i$lJl ./J", jJl rt6)t d (JslJl }rj]l Jl
JCI J (j;+ i?-.SJl 4r:rj]l s! ir:lr'.r-J,J 'J,ll Ol Li.a ,(',\r- ) BliL!
aD..ll .rA !rL. ,u..- J F 446 drsl $J , .,l f Lli+ ..'i$:lt :te. yt ,/ d,sLJ

'i-r."- Jl T ' r. dll3: , 1,1f irlil !lJ\i\l 1.1 Jr cx JSI ,,rA-, r,l,r cL'! .ri!l-r

r,A1 - ,,. o r$r (Jj..a ,glerll F

1,11 =.,.\ ilrr dJi'-+ iJJAri F

sig T B R R
1H1d )



lu.,;J.llJ glJl rrJl LJU| pl,tl lrtrrll l+.ll

i+,:Jill :-.- cr$ e.i+ lrar ,Y,rf ,J!]l qlrJl I..'-Ji iJ." JSI ,rrr l,\ I :jll+ll

. i*lll l;oJ,ill

arLlil 
"illa" 

,l rL.+)tJ !-,sJl riril O$ il}Jl .1 drr+

l,1r=,,.o fNr cr.ri."+ irl- lJ lT
Y,ll -.,. \ i}1.l se.1i".a ijp.Jl T

l,Aa - .,. o lfjr rr.i."+ UrrJ F

1,11 -.,. 1 iJlr 63i,-a $3;ll F

s,-.,LJl .5, L"Ji- 4:,i!^l iNr dli li)l,c .r1j,) " :(H2) !i!l l-'':Jl {,,,-bJ'ill

rk+ylJ ( LsI ".!r $-lJJl d.-.31. I , J.Jl . r.r.ll ) .1 i,. &LlJl i:.-r,i,ll

' ' qijla- ]lll

Jfr . .j+ll i+JlJ a.,,Ll.ll 'r' r'"ll o'.SL-ll r;+ .21 li)Jl I ' J-rr+ll ;s't,

rla-)13 ,.+ll 0r,, +r -l 4Nr drli ld-e .r.r+-e pra y't^)l Jd.ill eilii drJl,il

i9 .i* gl l-lo r . ,r\. !.}y'1 U;i*J , ,. 1 - ll+JYl J"L. 1"Ji '"':!l !i . qi$Jl
, .,.\ --$..L L-.*,.: .,.. +r.5ll &L. 1+.:n! ll . .,'o lili! ]A rJ:+rJl 1.1'J.t

f ,At iilLl. I ':l-r'rll i.r cJil *rt .,. o lill,llr fi)Jl .ra Ur.. d. F 1^J6 dJlsl $J

rJrr+ll >& L"s . I,1t ql+Jl ,.r. cjil 4r .,rt lilL,llr,"r-*Jl T Lri dilisr ,

,t+ d,i! li r oi+Ljll .rla;)lj .rJl ;pe i;. L^l ilYr cJli i+,So iDc .r.+r J \ '

-Fl * -)^Jl J.':L {fi ouLlJl ,j.1,"{. .,..o lNrcs:F-*+-:.,\o - .l.l+:JYl &L.
.y.rJl qJ.L- ii cnli rrr , Lr- ".),,,Srl &Lllll tu-r6. r+LJl J.r-. YLi 

'I ,r'.i
,'.:\. $illr iDlJl 

'.ra 
1+Jl-'r.l".rl F Lrf 6Sl )tr,',\\ - i.L L-.rl:','l

Y,Al lill-Jl i+r-Jl T lr.!.4ls_r , 1,1r iJLJI {.I}Jl l{1 J. r-r;61 43 v'1Y

Jar)ta *-l-9ll jFJI iCl-o u-r*-i{ 1-l , Y,rr 1iILJI 4Jrd. I qti,-r. 
-,16. 

l,/-r
i.F 6+ il , rDJl .n J['. r:-. .r d+ qrlt-.)l J.,LX" I ejlii c,.lul $i !,iJi!l
.,..1 4.r.:ll &L. L.,t ''':l' L.( r .,f t 'Jlr (,ri.e+J r,ro - llnJ)l &l'-
.,1\ iJl.illr l!)Jl ..ra t"li- 6:c r;-1^.ll F i.f (Jsl lir,.,,Y Jd:li qJr.r

g. cJil *l: ,,1o tilUll f.r.-ll T i+ clls-r, f,At d. rr+)1 l.r'Jr O. Jil slr
Ja-)1j;aLLJJ L)sll '.!.* adJl d-r"-.+ u . \'1t lill+il 41. r\ll l{a+

.,\ 1 * llill &1,. t"rt {,ill il , i,'it--l i.N-r .:l!3 a;^.6o s,l+ ril ' ,ritr" Jl

Siq T a R R ( Hlo):-L.l +,il' !-rr
1,AA {.)! rr-6Jl i.jrxr iDe



alJ&llJ CrlJl rrll lur.ryr n lllfril/r{..r

& JCi:ll J ellj ieJ l,JS !,&lJl Ls i! ,-hlj !.IS {l q,l r .,, .r lJlj 63i...r.3

, .,.4 - rSL 4..r+; ,,.r .rsill J.L- f+.:.r! Ls. .'i;$t rt6q)!pa-t-t
I {'. J6 O^ }il (FArl , . ^ 

," .+ (,d : a$'Llt .rA !rr.. 1] -.Jl F i+ &Jsl )ir

e,l" _+ll .r. -Sl srr r,.1 4iJLllr i.,r",.-Jl T i"j ,lllisr , 1,1r &lLll lJ. rll

. (AL3JI J6Yl., 4Lun :,"-r.il. I o-jt-ill a-. t-tLll . \ . rJ.l+
sis T B R R

\ ,'l I -., , o iI!: 6 !."a i,l_ 6Jl T

.Y,fr*.,'\ iJlr aj.,+ Urr+ll T

r,A{ =.,.o r$h crJL+ !l}dl F

'1,1f -.,.\ iI$ 6.!-a -:,l,9il F

,:l+.oCll 
':rtr. 

Ejjstl
d,l+Ejj-yl

drrri.i',., rl d arLtx (+" !l .rla-)! qJJ u;L-i fCrJ JpL:,113 i-l..pll rls a,
: .r:Yl+ 1+rll &-r.ll d $.'l1 6l+En-yl cJt-+t is+ l+i crJl F srll l-Lrll

Jdl d-iL-: l{+ }-p il . ++ ds.ir i* e-ljll c.i+i,.l!Jl e! d-cyl Ol

fuijnlr i+D-i:-Yl ,,JJl qrA ax JLll . lJJl 4.|l , (1lJkJ eF ) 1-n-.

rlJAl ,Jc rt lt-rll cF eJ,l (.E d lrJilri cjJ:J:r'.,tr[., U , %V\ J'- ir ( r+-S'll

Jr)l 1!/ ir^,s,11 qJilllr dl"Jl l:.Al dr^ln !i , Ct "-+ 
ifEi- d&l-. .ni

1,r. !l U , %11 Jb* &l l:.ln .r. 6i.5ll ir-E &[ br,.r3 , %Vv Jr-.r

or +uJl 4+:: , %l J' ! a.Ue-)lr .:.,lJk I tr- a9 is-)ii. cjrls! BJA. )l
L.rJl !r+.11! 6lJ-r 4-,-i 6t4 1;rJlr ,:l+.i'J ,,r'E d",ll i++tl uElt-iJl .rA jlJi
Jli l$l t"S , 1-.4-1+ jr.ll nrLul k , rl<J (,Jl d-c)l !.lE drl !i , ,-!l d

. ftLe eltll LaJJ r#:l: .,*-rJtr J.j,t+Jl cjL"ill l-J ilrlLJl
lra d 

'Yrri. 
ol i*.r'.,.: , 0/6o1 

*iL" :ll rr-eJ! A4LlJl ,.*J rlJl &,-ll elr ,lil

ji fX dr..,]Ji. OJLUI iul-. i+nE ulr .a:*- t.r '.J.i, fllr (llauill u. edl
l-lir 1,.-JLrJl i,,,!". I ...,t+-! ,lllSj . ;q:;ll .:rli6Jl ,,rL,i6lj dililr r.ill u-Ji



,1..r'&lb glJl r$l lr.rl.ryt Nl.! frft Jdt il+.I

,.ts qJ+l #l drLlJ,il sl ciJlil.eliYl e"jfir c-llt iJl& .r+ 1-.n:iLiJ
. :r rLr.ll IJiJI j,L*,s 

lrs dsJJ JDi ir",,,tlJl l.iA tt(98-2003-p.rr.)r.r.ryt

crlr+lt! ,Fti cEn clLlrJ rLl^! d!!r l,*!;lt 'lLe,)ll Ju f-,].,r& :-a .F-"-r

tl *r .ry; .ill",JI! l- cFl , r,. 4 rL,nAyl Jl ,y.rj,1 o,ik g.gill :r:r-.r,Jl

'rA .j.Ei:r , r,lrll 4rLll , ! J.I JllrlLc ).Iii cJ.Jl l+cjr.+.Sl 4;Jl q.sjl-, .,;r.I
. (167-139,1996,qJ:,Jl) Lr.,p U'p a.rl" I cn-riL C. 1-,ii1. . I

:J.al , diJk .ll EF ) 1-"i+. cl.Jl d;t-j' jlji 6:..J4 r:-Sc, ':t.- liilt' r.l+:

rl.{-)ti i$lJl JrJr ( :,.sl r*riilr , r:Dn-yl , d-i tu"9 O. ,J.ilt , d.,lt

C--ir $+ll u-^-sll !{Ll J ,.,c..r;t ehli::)t q.tc cJlsiL hAr, s-irLrl
. ip,rh)l .2Snl cr qt+li3ll Ji.rJl ,r' d',ol+ ,,:ll &Jl

Jas. )L .;LLleJls q.i-r cLJl t,,tu"" 
$i]1 e,lJ-.J tJ. dJ,, +,Sc :;.i.- i-ejc r53

ry ryl dF irLl*ll irs,sr t i. d. {J.,.ll .}J,J L e! dlli y-"i1 Os.rr , *jj)a- Jll

. 4J.c' .lJ-{- u,. .}nLr *U$ u. +iL
>",li ,-.rS+: r e+Jl rt{-)11 &LUl 'JJ-. JJl !"^l 6r,1 i,,.,So :.;3'l- f.CXc .r3a.-;

ei i-E"iJlr k+ OjJ.+ dI AJi.Jl {g;l!, r.l- !"A! &!.Ul J-1r..i Ol ,rr .:!r

.r.r" g" Lr. L,Jl3 turill i,"iu.ll dD );i 6dr d u.f-r ijir l,r--.. aJj.iil

.+"nl.t J"*ll !-! OS, . lg-ili. \..p5 iIl-JlJl ,J :J.LJ 1-llt dil+i,i6J

g. LLE:ll ajLi O. dili Ol jl , lJ-!l 15- + ejiilsJl *.i r-lrnJ|-, g,;.X.j

. ..ilLJl rl.{+Yq * 'r*.i
rk-)lr a,,LlJl t+r p_r+ .;ll cjLc)l L.:e gr ,9i.:!l ,11 113:'- :Dlc .r3e.3 6.rc

,-:LliJl (.J,. t-rJ l$ (,f LJ.JI i.*, r"J l!)Jl o.ra r.n; e& 'ld cS+: , 
"i,1". 

:lt

c,.1Lli L.ilJ :r!J L-i.l,J+ + f<-+ri: .3S^.r") J , aJsJl f-rill er$:4p lJ3,-,Jlj

. ( Team Work) &Jill &
rla-)l_5 ialLcl jl+rl # (.'J-,.LlJl t# .i,;+./l !D.i:-Yl .x,r 1;^Gc L.3:,. lDc. :3;3

AI+: i.->r #l..Dl 'lJ+ irLul dJ At rn c[r q,, uJ. . I O;$ 6l is..r"r r ,rirJe" jJ

.JCl tlJ-i *Jr.-i gr qJlilL l.ra5. f+F- ldr$+ elll li{.;,Lla,.a.lt el SJDJ,



O.JU&ll.r Bljl rrJ furryr fJir! fi!/l q.r

s3ll dl-o)l Oc 'oJ:J. drLJLi dF irLLJ q.li ,J,-..,"L .x iJ.Sc L,J:- lD-e r55

*1" ir$Lll q,)-r*  l :a cll .,i c+Jl O:Sl ir , *ir!. :ll .tteYl: !H ,rri
iic *2,6 J -1;& $ r- J,il+. Js&r s-JJl d" #L.l c,r r.-l+ i1c eUrL-

J.{+Ylr a6-Lal g" jlL lre3 , >5 rjgl".-l rr"+l r&.:"+ 0rr-r*l 4Jl: re0Lj
. snL_ Jr

rk-)l+ drLlJl .t:i.r t++ O. L.ri'll '.).r -.yJi ,1e l;.Xc !-;'- l{)c, .ti;3

J*-sXlr iJ*i+ll fJ.ri- fCnD .r.1,13 i-l!l drg$ C t r, , d-Fl i.+ g" .'i-.l,Jt

'qi,bl rk+!! $-IJJI
,3lr,.jll

u" qr,ll cJl+*jll r_a+ &Ul C-i! 4-lJJl kJ" I ,'J -i qr:ll nl+l3i*yl 'J.: (,.i

: .,ar s+:Jt i..-. !! O*Unl cyt *l ,i*.-3 l+i.i

d+. 0..: JJI .lj+l d. Js. ! iJ+ ;gLlrJl , t tcr-, dJj.(..I eJ+ fL&)l i.rl.,,

.Li rJr"j 'L* cl.llr , #t "l jq$ i"JDGn")l rr !! rci.L aF )-:i L)-.-sll
. 
";yll 

L$.ll L.liJl a:.,-3 Jl gr3; o3;4 grll3 i;iJl 6*r.ll .lii. : L-lLJl

J*iJl ,.1e OJil-J &Llll Cr-51 , +-Fll L- 'i i)L.jr irl"tX 
"r,ll. 

Jll Jl." ll iu.^:

Jqdl Jtl"l ;i rl!;!\ill ..r-l:J q3li dDE ,.:," dli,'.li.i, S.U, ,3,J1 p$ll p:'1

iarJ. I el,,j4Jl ,.a.lJlj g-oLul ur. Jli ..1'..1r rrL.j 6, tL uc dlrSj , ,,rlt J ,,r.9L1511

. ot-liiJl a. 23ri!l lrA {,i rrj.s-Jl (,lal JJ.lllJ .,""U:: qill

l{! 6lnJl iJfr 6Lri,,jrJl # r,.nJ dJL"UJ .F+ ,J }.I '.i!cl '!r}j.
. eh)l ,.;jE ;ra.L.-r c-$-r,rl1,

-rJd rr\r #t cl i+..)+ a+irJr.:l| .lllir , Llill ,J.Ji" r dFJl Jti- lcLlJl, fl.iA)l
. a-i-rl ,:l-!-llr d.,I+ i-Bl gLJnllr J.lrYl # e--i ulr ,

,jJa. :tt lk-. )t+ L).Jl u.il. { i-CIc .5r.r iiL:rll d.LIJJl & +jJl+ ptill ', u-*
. l-UJl ,JA x-J.rL i,. lsL,ll dJAl (Ju!"r dJrqut ('i



a3r&lb &l.}Il Jrll ii.)rryr NJ.! lrlld ,tr-!

gll>rll
: ,/+L1Jt rL-.{-r)l 6r,r-r d"'ll Lr":I. r ' r (t. . t; , r..r. se .y-[t r gl-.;3ill -l
.jL-!Jl L*L 1li . " ic:r- rl '* Jl fSLJI !+ 4r"rsJl 5j.-)l .1" gh;. Ll;.r

. Yl\-\1r. Y: \t. rJtu

, JL-JI Cltlr ii.g. Jl u..iL-i &l iOltll ' . (\ 11Y) , ,irl .u ,.p .r,- , q,DlSll - 2
.tr -\ r 1: rv , LlJl iJlr)t , (tl^Jlr llxb ) eir-! ,i/j+ ",-.i

3- Johns G(1981) Organizational Behavior :Under Standing Life at Work
,3rd ed., Scott, Forresman Com.,p.214 .

alLSl s--L r__il. rJ d-- d-it-: Jil d,lri' . (tr1\ ) ,*l+*. Js.r -4
.1r \Jl .Lul 8Jh)l , ' ,,,.r._r ..,$ jal d $l+. a-1.1'l - dlUJl eliLi.l rrS. .;IJl

. AA -lV

rrF-LX i-+irJ)l :.-lrJl.rr"5"rll eDll cs.tl c,).Jl di-Lri*i".2003., *.,,s6er..1,r -5
.dl-c,-l-l.Jl i"1iuiLill rrul f-q,V6-NO-2,{+L"j)l

6- Miner J(1990) Theories of Orgnizational Behavior, Hinsdale I l l, The
Dryden press.

ueh....r)l dl JJI; ,J-ll r+-"6 .rl4l gp rl),Jl ' . ( \ 111) , +r- +J" , dul -Z
. \' 11 . L-JJhyl fJrHl .!Ll, , " *$t-,,, !"t:-'.Li- e! a-nl+- +-l;o : g.,l,Uf

. '\ \r -1A
8- Helleriegel D,Slocum H and Woodman R(l992)Organizational
Behavior , 6th Ed., West publishing Company, New York .

o-r i-+rJ.i l.r;b r-l;o : clJl J" a; d.l-r& " , (\ 1AA) rsl r.- , JS."D -9
.1.1.. LlJl "!Jh)l ,"isill l+,J'll ol.lL)l iJJJ.,-i.1LaJl guf

10- Gibson J, Ivancevich J and Donnelly H(I991) Organizations, Behavior

Structure , Processes , Sth Ed., Richard D.lrwin, [nc.,p.263.
1l- Szelagyi A and Wallace M (1984) Organizational Behavior and
Performance,4th Ed., Scott, Forsman and Co., pp.l94-195.
12- Fincham R and Rhodes P(1999) principles of Organizational
Behavior, 3rd Ed., Giunti Industric Grufiche , Florance ,p.41.
:'-+irsr JL-JI l".i.---.-b +--"6,l &Li -,r15 F" . (\11Y) . .:^il: *iLl .r"--13

. y rVo r LlJl i-.jrYl r "ltrral3.



O!&llJ C{Ull r.jl lrrlryt frr.! t trrJ l.t].J

14- Stoner J and Freeman R(I992) Management, 5th Ed ., Prentice - Hall
Intemational , Inc ., p.568.
15- Ivancevich J and Matteson M (1996) Organizational Behavior and

Management , 2nd Ed., fuchard D.Irwin, Inc., Boston , pp.225-229 .

16- Steers R(1999) Introduction to Organizational Behavior,4th Ed.,
Harper

Collins Publisher ,Inc., New York, pp.547-553.
I 7- Schermerhom J, Hunt J and Osbom R( 1 994) Managing Organizational

Behavior, 5th Ed., John Wiley and Sons, Inc., New York, pp.649-651.

, " : ,,,1+. i-l:r : rpl+Lrll -rta+u a+Iihll yt-J" ,(t 11r) , .r* , g;:,Jl -18
. \ r6i O-.aall rtc,. ".J 

rl .l1v-lfl , t:l! r l.r"-.1b)13 !rL:6Yl e:JJl iJr.

i-+lr jl .!L*J. u-! ij;lJ.i l-l-.p: .r*-tt .* .l+.}l rlpll ols.' , (r. , .)

. vlv-Ivo r t :ft , l..lll rJr)l , " +rFJl l#JJl r$Jl gr. l--.* {p.Lnr)l
l9- Kreitner R and Kinicki A ( 1992) Organization Behavior ,nd Ed .,

Homewood , III,: Irwin , pp.600-601 .

r.j.r)l .r-p. , ql--,ll L-r: r (\ 114) , .r"s'^ d+ ).n:l rr O"-il +o , ,il+rA -20
. \ vl -\ v1 a,a e- , u-Ljl , Llll

21- Cohen A, Stephen R, Fink L, Gadon H, Willits R and Josefowitz N.
(1992) Effective Behavior in Organizations, 5th Ed. , Richard D.
Irwin.lnc., Boston ,p.243 .

isJJl . +t"i)l (:l!)Jl ' (111Y) , 
".il.) 

(,it* dsr-r slE r,-- , ,,,r+.i -22

. Y. \ u,. ,'...1llil , Llr".!l

23- Luthans F (1992) Organization Behavior , 6th Ed ., McGraw - tlill ,

Inc.,
Singapore , pp.405-406 .

24- Schabracq M and Cooper G(1998)" Toward a phenomenological
Framework for the Study of Work and Organizational stressrr, Humar
Relations, 51:5,625-648 .

25- Luthans F, Kemmerer B, paul R and Taylor L(1987)" The Impact ofa
Job Redesign Intervention on Salespersons Obseived performance
Behavior ", Joumal of Group and Organization studies ", l2:1,55-72 .

(-iir Ljl d-.a d .*ill" .rll el,r l cj|irl lrtts.l ' r (,t 1r.) 6L:I,..J r.L , A -26
. to -Yl . t :tl r ilLYl 4li-, " +-6ll a*q+



(.lJuJ.llg glJl rtll l*rlrll N,ldl IJUJT Ll+.it

;,-lj: :,--.p3SJl ".jF. )t qp s4jalt .lj.!l " . (\ ilv) c-l,ct -t jtJ , "$!+- 27
, IV.- \t\ r v\ : ll r g_jrll .,,crr-r)l .j.rr..,j rJiiLul lr:. t,1-

. I tr -1^.&.LJl e. ylt , (\ ilv) nt r1c oi r.d. sjlsll _29

29- Schabraq M.and Cooper G. (1998),op.cit., 625-648 .

. \ \r-i^ ,&.ut C+./ , (\ r11) r-....l,9, .IJt _30

. ty\-lrr.6;rJl 6+-rJt .(t..r),- d r_b OtjCt _31

u,uYl F iiLlt crl,.l+} drrns. d..+!Jt ,liyt , . (y. .r) -r- , q),t,^ -32
. oYl- o.1 r I ; \A r,iLpJCl &t-+t ai..l,,1-.+,.rLut _*J&+:,r.

33- Di Martino V (1993)' Cutting The Cost of Stress ,,, World of Work,, ,
2,t4 .

1-$,J rj dJr[I-."ll (J;J ei+. ll rtxs. )l i'pl!d[li'(llqy) dlb..rLt}lt -34
.11.-1v. r: l. (dL.Ct &Lill 1l+. r , ir.i. t.r;. Ll-1 : (Juyt qj t*il,.ll

dJL.j..,.g r,r., O.,LLJ d,ULl. ! U,tr3 i-tJr, . (\11{) . - + .r-,,. Jdlt -3S
L-+!l i-l+Jl ,":e.r.1-!l 4iJiJl lSLlt ,/ o-Ht_, d,lt d1cl.Lilt ,r,t J^Jt J.nn

. oA -l i y :\1 ,1.,j$l
36- Dov Z (1995) " The Justice Perspective ofJob Stress ',, Joumal of

Organizational Behavior,,, 16:5 ,497-495 .

"Y!l ep.....,. ._r r.l-Jl ur. . !H iD,ll ' , (t tto; *:" & dF-JI r+4 , )$l-37
, Ll,.ll -.JbYl , " tu-JtL i-l_.p: :+ r.rll .UJlr ,r+ll ,t-bjlr ohyl3 ,r-;!::lt

' llo- 207 ' l :fo
. \1v-'\tl. d+ut C+JJI , (l rlt) .r.-, gjdt -38

.1" e+rtl .rk+)l &lrc L-rr Jil !\-"". (111v) !.i1lr ++.r +9 , d^till -39
, t : '\r.rl: Cl &L--:J 1-l+-,' :*(rt " l-|..p:y',!l ecUJl elJ.il ,/ d-. LJt

. 1r- vr
40- Golembiewski R et al . (1998)" Estimates of Bumout in public
Agencies ",public Administration Review ''58: I ,59-65.

. VYV-lvo ,d{tJl C-.,Flt , (Y. . .) +., O*lt +" . , ., rt -41



.,JJ,Llb &lJl llill lrJlrYl .JL! lrtrrr l+!r

t*il,_r. I ecilj; {r--rl &Jl J".r*". (Y., ^)..:,".11 o++-t: e. ,ttzt+^ -42
l1 r rl_r 

-rlll ,-:l-.rl il*,' 'llll-r t-l>r!i.!Yl Ll*ll {rlJsJhyl ,,! a.ll. l.ll O ljdl
. lAl -r.\Io:

i,.J-*ll iiJJ 6.rl (J"']r l"iJ !".L: Lr_,;r , (r. . Y) + iJu , .il J+ -43
oo -l r 1 I YY r i"ll.Du ra.!l f$l . " -,r* 'I+J.SI 

f$ plc glao ,l,o ;i11}ril!

rL-*-)l ;rf*' . (Y. , Y) 16 l* ch+ e-U:,,-:' r& rl-c . Li rl -44
l-U.r : dL,j,ll f$l d,Ui!L- jLn l rili,. - l+$jl cL.J+SIl 1S>* .ril:. LeJ !rnL. rll

. 11 -\ r \: \ I . JrD dlul i-L il+., " ;+l+.
45- Sims H, Szilagyi A and Keller A (1976)" The Measurement ofJob

Characteristics , Academy of Management Joumal , 19,208.
46- Ivancevich J and Maueson M(1980) Stress and Work : Managerial

perspective , Glenview : Foreman .

. \1v-lrl ,L!+ul C+_F!l .(l ...)+.i0",'J rlc t \ilr)-47
. \1v-\Yt , &lJl C+rFll r(\rlr) r- , Li*J -48

49- Helleriegel D, Slocum H and Woodman R(1992)op.cit.

C---+./,(t 1r r).r,-*rg.,r:J1,1\ -1v,s*LJl C-. -/t,(t I t r)cl.,t.,,4-JlrFll-50

1V_\ ll,d+LJl


	0c7b8c9a2ca16aef3ac6ae57037f97c6f2f65d7131008c4692de68790a160b89.pdf
	0c7b8c9a2ca16aef3ac6ae57037f97c6f2f65d7131008c4692de68790a160b89.pdf
	0c7b8c9a2ca16aef3ac6ae57037f97c6f2f65d7131008c4692de68790a160b89.pdf
	0c7b8c9a2ca16aef3ac6ae57037f97c6f2f65d7131008c4692de68790a160b89.pdf

