
du..,"rdllJ elJl r.Ell lirhyt fJr.! lrltJ.lt lta.ir

is-dlr c,e tuts Lry -cl'.;dll fi Ci,ell gtlJ ix il.irtiJl
ol',,JJ+il ler :' -l LldI

l+r.,/ ctIJ. ii,.l .J

u.ttt 6utt {+
lrJhjl i+illll i,lsll

cJrr.Sl ,,.,, .,..ilir 
erel.l Jl-c)l .!tl&lLc*r. pi r-l cl-,yi.lt ,i 6:.-:t -2ty "';

la:l+tr 'l$ er+ ." Aoi O" ,',^i. ,.tr lr:lc ,",'.- dllr oLLiJl ,iA l-.-Ji dl
' ,r+-JJl r.lJI .JI ,v .l-.rall i Ll;iJ Ji.h cj-L oKI 'lr-

lert. I Ll-ll lsll uf aEl)l cirLc Clrj l-.+,il,- $li u"., 1i!'Lll d,^J $lr

4.,- ,os i+-U!l ;rlJl r,n !,-tll-, d'.!-iJl irL el^-i lSiI p1+t -i,:ls.l 
crt+-rU,ll

. sliill irll ,..,;. Ucl;i ar )q 1;-,!J-1. I

.i.-.ii &-Ll. I &lj $! eEr)l :Jl ' dlrl! d r.rl.rLitt )s J*ih JUil , ,:.Jr!

d').lj r{r qrjlill Ll $-ll ll1. # eljj)l iil"c el3L r-l;a d}l p+ n +.lj}
-rL.:cta ;J-)ts d.tiJ. ;15!s- .;rLi .t.s:-t, dllrr eli,.ill ilL s! el5iyt l+Lc elA

' ,rir-l*ll excel C'U2

6rL e!-r '",-rll s-Jl rii q5lEll+r 'lJ,,},,ll .,1" Cill jli' i,L:i" i CiE$ eJ,,j,I rL

. ...-. -rBll .r-,;rJl cr rrrl.rr., i.:n iq q,-L-JI

L$.ll
&t$-i l-d 1+d4 1-!,6 .-q-l .,,.I1 ol-,7'*ll 6. qrJ p-rJll Jt"c)l sL&t 4+li

qr, o" tp,'.-ftt sl& 1-.3!Lo Li"+ ohl slo i,,-.1l-p'll 1.6:tr.liS-,;S.,,1i ol 1r& '-' ''-

: ,JJ."tr ,.j",,'I1-!* slc f,.L)fr r:6,..rf Jl €t3.1 q{j slEll,.J . j[5i1 ,JS,j+ d])l &!lJl

Y'i



ar1&llJ &lJl ull ilhlt .JLx fritlt ll+^I

j{+. Jl l*., {n sr.ll sl:IJl Ui, U"ro J*lS3i dJ+l-J trl $ir .(f i,jii rl e- dr

dl:,rL., trL e,n 
j tu- 1S.l dJJb: dl-,,",-rll {S,j,. dlilj"ll L:r o.1 , s+Jj.

dsJ c,if- )druJu-Jl l.c,rt. ! L1JI lslr ;glrJLLJl d3lj-./ !-Li erlJl !3

( ,l/l rl e"-I ) +!-I )s .,ltr:il gayJ3 #",x+J1 ..,".yU ra,r;* ar. ll (

.-,jr. ) ilSL. .--.,. .rl-i ,t.ri.:-t, .plrJl i-r _)t,. JSI g.U.; d-^-+ A-Lll &li $!

6rx l+"Ai elllll d. !. 1 e-UJ{]l j}l ii $+r-LJ Excel g.L.,a rL:cl1 ( jl'js

r".i rii EFd l.s i!L)l d'.!r , d-t-il irU 1r-lll+,lill + Cul JUr

-: .L1L. {a.j tl dL.$

,',-rll !+{j. / dr)l Jra.ll

gJr;I J+1$ / s,lil r,.J
€LJl ,,.{+lt / cJlll JJsll

.jlr cl , (JlsEjl-)t / /,Jt J J.rdt

&)l JrlJl
&+t, ifi*.

.tl.$ its.i. / lJ
€i-rL-ll lJ?.Jrnsr r-tr"tt trJri *;tl3 iq.e c,l+.: rdl Jt oyl drui!. a.lj

k lrL" .F rrLc JSl .:rLJL"Jl qj.-al p+ d. iJc ,'-i.nli drurJl orA ;lc ,', 1.

: Ll tl dEd ci+L.ll gl ,,f Ja-, ,ir+ elr JF -1" t+*?l Ol Jl 6U.: *+ uJf&3

of ,r.-tt tt !/l ,rl" rl 1.)l &i, .:!L'Jl 913 ,1L39Jl la!t< ,rlc -rl-jc,)l

..;-ra c;uL:l tiJl e-.b; r1 .tr:lt ,i a:-:t j;.rf. d+ l- lrAJ .r.jr. dJEJI

t-l+ll ,:.+_r $J , J.:i!l Jljrll Jl+i) JL,,I,- $ $ill ,J.lj'll u.:;r.ll / ..p,j;i.,ll

a.Itln L,,.r.-r alli3,a.21;Jl &iA J-ii" ) i+-U" !;-j 6L,J1!il lcll l LUI lSJ.lJl

!j!l .rl3Jta Hi1tl drlJl . lj! lshlr,--.,-!,r3jl dr)L ac i-ifj cJS* g. is-2tll ru

.r{+ l^-r+ri uf .,-. -,,talt +Jil .,le \ r-r isJill c.llt 1-li !:l!l11 {al1 -l LjNl

cj-t--, f! q.+,"i r++1ji)l iJlill +i!,,-. Jl Ot*'!t & JlS,,.l grjt L. rlrd



OLrJ,j.{J glJl lrll {urryr .J.! rrlrr ll#r

:+.+iJll ..J,1 'ort ll ),5 \rtll d,-U-;,lt irU LU, kJc, 6il1 +"1!l ,j 1-,!.,l rlr l
-; ,ollrll jljJt, ''-rtl ils.i^ r.,rii. r i!-!l O. Ji,S; i.i!,I et-;

el lrJll+ll e... q,t dF.r! l-rll,all r.d,a..!l fru el.';ri ; &.';rill l.!.aill .jgJl 9 lr "
" l5J,ill dur i,' I.-i'

a4r ulll 7 ig.
. a4 liLi"jl a.uuJlj al-2iJl ,t gl-11 gFJ. (,b cgil elill

aal q.r.s, c,-t .)t.t,tl L1jJ LUI AsJ$ ,,,i jx.'!l cr!.Lo gl: .lo .jJ.lll

. ar L-lijl dDlS*I

crtrLo cl.Il 0c,".3 s! ,l-,iJlr CrJl g-J+i r-1. cJS Jl Jktil gbJri ac+"lj.11 d.;
. , ,Je'Jl Ll.:-)l sajr*.; 6Eill

e,ril e.rL / i.U

CrJl ) Jr)l ,r! Cp....,L,il" I X lrl.:'il JLi!.| urs 
iJUl f-1.).r rp.5J-l r-13)l r:,''"-l

. l{3)S,j," +r.3r :++l:lyl di+L.U 1+.r+ll i^l,Jl-Jl u---J grl-, ( cl.1$ jl

\! +;1ej grlyj 6i9. / r+l.r

d)o i ,*:!.'a\rt (\ ) ,J:+ll g;r.1 J.,.+X i-r. , ol;-11J..,1. I &,lt l LLI tsJJl &3

(\ )dr\, 
' lsJ'ill

f5J,,r.ll de '.J.-:i. 6r,'i

!FL-"rllle J- - Jrrl' JL- - &.1r J- lir-! r+ElL &Lll

i.lr.Jr Gqil.nlr tLilr .IJLLJT

o. r.l.ljl tu"Jl-LJl o.:55 il cr!..21..Lr1. I trelr, r u-t!l .r-l5ryl Lill e{i eEJ i+D u
. ( r ) ,J:+ll ./ l+il r-,1. rll rlrFll



A!"Llb e+lJl lrll {url$ .Jr.! t{ttJrlr l+,I

( Y ) drr+ll

r+1r.Sr:rJUJl Clsl j Ji!: sill iru)l Jll
nrl! !jJ.r! LJ"rr ,*llr

l.v



Orrjllb&lJllrJl l,JLyr .J.x trttrtr t\-tr

k! rr.JILJl !31 45;i LS irJUJl r-U- d r++JI "orul u-L-jt ...)t ],nr

!FL--rl .l' dll,l-J ,_,.b*{ !l irlJl ru eE i il dJiyl 1rt3)t rt3Jl .L}Sl u"tjil+
. OJ+Jt.i' rr-r+f. ,116 6" '*r: etlt.-tl .rA cilsj i+Jl-L.jll 6t::l ,r.r 

rd.i: &l plll
,..-rt t+Ljl lJs$ / LLr

cJsrJr dJ+l dt .o:tt 6$t $a t.,y / r / r,\ i.rtitrt..y / 1/,\ o.6rJ !s
,iir r,.+ !. eEjYl sljLr :+.b O. ASJ.ill ,J irfriU ,fSlf 6dt t...s,,r \r 1.rt-

qf + {-lAI cljlnll J$rir €lai)l ei l++i6 lsJ,ill d.qt :,1 .r-r.l l.+ d. drtitul

. Drl 6J..! lir l dJl .iJl

L$!{I 1r.31 r.gr-,lr / Lrr,-

d tsJ,ix ,J+,j!11 ch)l 6lsla. ()6! ( lJS cr,y ) 6is1r. +J-t &rr+I ...,.-t
. d.}.Lll ( excel ) L"1, plr;:-! 6Kl..J e-bj d^-i i rrr elJdlr dJt #tr

crt rjfrr,llj erL$l e.f (llJLl / L,.1..

-; rg;E:Jl ,-,:hJl cr+ 1+r

-: t" !r ,.ru-;r., irf,: tr-!l J+L ,r,r ,..,-ut djL.j-t

. :e.jNl !:irll tulsllr .rlli, i*li / .rL-itytr ..Jryt :+lS 
\rti3s. d 6+. !t ,+rSI

. '. ,J-t.il '" .-,lJr diYli.ll

-: e.LJ Lr,. UJ , -+ l-ta

lt '''-r!l ee e dlF C cruL"I.. I c.+ +ll-l s]"Jl uril'Jl ,rr &:'LJl ,'.r-"..1

-: o.r_r iJHl 1-l-1

, crr-,rJlr , {<llr 
"l-)illj 6t::)11 a-liJt ( ,:sJ. I ir. ) ts..rdt d.l}+-

' 6lilYl L-,t-r t i;L1l tlJ'llr lsJ'ill ii' l+lt dlUL'jJ

. elJ-:,llr ',r{+llj 
e 
ljj)l .llJLc (Jlo dl#lijl C. dJ'Ji.ll



ArJ&.llJ CtlJl r.dl l'l]lqrn,.rl+lur l4.l

sjEil -,;3l$

{JEjI JB{]lt

r1.,7*tl jl g:,atl JJi r.r..l. / iJi

+-tltr jlt- .3J .rl+L u. ',i$l dl Jl (H. Fine & E. Whitney, 1996 : I ) .rs.{

:JLll + q,.d rr. e+.-l g.Jl JsJL e t:)l d.,lrLo .Jp J q;tt si ,lrF" sll,ll
lra aJ-.-1 l!-tn rir. l!l^)l Lj)Jl iij.ll dl!,i) t{jrs 6Uir. l-c+ aifr O! rslll
J-ljr, (-F+ d . 1.i drl.l-r ll .u pE- ,.1U is.lillr , l.l.. f:l!l ollJl 31 6_!lJl

k tGI ,/ l.{r.',"1is Ji( -!'3 dJLJAL (,.lc rjl+Lcr el3l)l
L Jisl .r + elJlll ,l Cdl _rt*il .j d -1Li,l & (www.crirronet, 1999: 1 ) U

Jr,iSIl slc rnn L.jrS iiIL" Jdi dJljl- r+l-Jl asl , (Jl-litJ *+ !-.rall rL,.[rl cJ-+

-,rljr C+* jJB dllUA Li+l 4il dir lnr , Jl+Jc)l ,'Ll ri9,i q*.- #l &lr.ll dF

. dlL.ll+ al"tr
r+L)l rl:Jl e"+ c.Ui dl rJrJ"JL .r.+l .i J ,Ut .rii ( Gail, 1999 : 554 ) U

tq , 'ljsJlr rl/ .u e* (,lc' 6JJU +rtljYl ,L"ltl g) clllJ i, '{+ll ir eljsJlr

,.d o.r-l ;i eL:. [;*3 , d-x+ll g.."!J:ll ] L. e-1-l dJt -ltt ir5, 6i AE

glii)l cDlir" o.b.r e Eil d J.lS JS,4 d+.-.^..- I .lrq Ol + ru.ldE rrjc+J JS

at J l- &ll dtn drlJ,r+ e .rLl, '.!,r Jil cDLir.ll o.u uJS t ...) 'til! eJltur

Or"Jr iLJl sl ;l-.pll-e eLll aL"il .l' &.ilill Oli $ 0.: , 6i*.j1 qlil.t lg.t-

.9rg .,ill diJliiil .se L i.L;Li.l\, g OJ,i !1 ,lJ,,j,Jl rl C!.a.ll fJlJi "-1.,L,,+.*+ 
L't

f el..;dll 3l eill Jl-F fr.r. j t r . a;a$ ciF elJ,i! J Cr--ll drb C!...11 J
Jl..r {1.,i slJ,ill J *-ll JlJr ( J. Krajewski & P. Ritzmar,2005 : 109 ) .i;ro

Riad & Sanders, 2002 : 56 ) Ll , $+Jul 1.yill 3l qr3,-)l {"l.ts:I c}. L r-l:rJ

J cJt .l!lr cl;r-)lj .rl3Jl c123, .;,r "l-r"t1 JlJr,ol5@l J C!-ll JlJi lJ,-i rii (

Heizer & Render, 2001 : ) o.p ir. ,rp , k,n i-Jii ll rjLl g. cr$-Jl el.rl-e e*
e:E ol -,l l**.i:+ 6tr.iYl er)ti'r. f.,l:.ill Cl;,.r1 "* 

t -,rl+ll ertL j.,)ill l:a ( 151

+Ej: l-J &id qL:,"]J LrdJi L i* f-Jii.tt +.: ,.rl ,fl ,r-.,iiJl .r-trll cJ. t^elJ'q

. .cl..;,i rJ.:.6-t



;,rJer.,llJ arlJl l.r.ll 4uh$ r$! ,qil..J.lr th-ll

i-jij.ll Ci.-] Ol u! L ,.L.ti.ll qUe 9 ";t..!11 
lrA Ol (Jlc ;j.l+jl 4.+l rE aLc JS.LJ

i.lij. C" gryrll J,olsll+ J l....ili Ll L.lill efi 0l J k-.1L3 $tll elJsJlr ij.ll
. U.r e1,tl *l ij# -i$ J,n a>l 4,,r-l-r ,,lc .jU{ 'n: Ol rl .r..,J l".l.r!

c*|.;i 3l rria pi { ill l" / h1:

Ji$ k+, &r C+*i .,+JlJl !,-irl ol Jl ( Ried & Sanders, 2OO2:561 >+
, i.litJl rrp e:ts pr oqu.l .r^ u .Jsl_, , inul i.llill ,:l .jJl d)i e,L.Lj.I &

. r 6-,!l oL&ta ,,ll r-.5,. .pl ,...,!L,Jl ,rr L3

Jl 1-..Jr, drULc O-F) ,.tl ,,'rl .s:.1 crt l.j. Jl dJLJLc u. !r, L OL gE-l+ll 153

tr.Al ,dh 1#l 6UI^J rJrii e-F Al c,Uli"tt .]" ilJd r-!:i-ll L,dlL iJ+rdJLl

. ' jiJl.,;i-yl lil.,rri ,-J" ji6'Jilt l-.1 e-.+ 1p.rll JS,il! fr$
aiLl-Jl .L"lir.ll ,r",,i L tuJ!" L$ ni ( H.Fine & E.Whitney ,1996:4 ) Ul

Jl Jl-il $,.r-dl d..'lJ'i ei 1-r 4.j- * tJ t$l-,,:rd*P i$;p)l ol-J!J1.1

dJL];jJl t l 1..31+3! ell.rL l-till i.{jl++"lJ+ fu14 ilE 4"1. l+l+ll (Jllill +- Ol

.j.-Uer &l+l"e s;; L .ji-l-rll +-.1 O+..rrJl + ldl+-l-r+ #Ji^l,j lilj 1F,"JFyl

;"-L:ca Eln)l .!L+ iiL:ll l++ J$illr erii.ll ,'Jilll 4,\r.rll t+.,Ie $lll .,'lll5 6B:Yl

1?+11 crurs. +l"l +- *1" .rSJi 4-,1" L.u.l d,Ufi"]l Ol Jl dl.ul 'r& i1 eBryl dJx

CBIYI dJii a-LLDr *UJ r-,-il e+Jlill r.r...yill r '*. l+t .*. + L.+i:"l ilr3ll

.ir c,U d,l-l,., . e"lr.r+- , ,rlEf , qlr- , IBM , Ot+ , lirr: 8L.lt ll .rr i-r
1LSJ.)I sl !^i ll tlnltr lrl .ijlJl trllJ. J J"lti]l qf r!+1. _.r.ll 6E)l rEj r+31 dJls.rpill

J*tr' +- e* "1" 
j6-i l+l i ,,,'11.,.l-J. I &I.!LI d.l-.+r3 u& e,il l{jk+-i d,U

. (]l{+Jill .rA ( \ ) JS.iJI $i lrtdl {i.iJl e.:rir elsYl



O!.lr,llJ Crljl rrll 4lllyr rJut liil/r f4-I

Ja- lFY alJ d)r a J.n er .rr_.rJ! u.il t3rJr+.lr lrrriL

t -r!1, ffiI t8$t

( I ) ds.ill

rlJilt Jl a.!J L-r".i+ i+S;-.1r!lJ Li- L.U" I ciSJFJ cJ$J: e&J: fiJi-.
Sowce ;- ( H. Fine & Whihey, 1996 : 4 )

Jsj nl a-l:tJl .L ,Jl (,f ,jlijqrJ Oi-l+ll 6lJr"-: e- 6ri ii-l+]l gl'i pLc LE !,3

dJ+d +Jj l:Ar U f+.lt+ !.ri. . l.,1l-l l+al rj r+ L ,JS C* ,/ i...1l!. I k l.,"US

' d;€J .rJ 6-F)l

Cul/ iltu

&lsill r-l erJl s.le ( J.Krajewski & P.Ritzman, 2005 : 4 ) i,l" Js 6ltl
R. David, 2005 ) Ll , g.!"Jl c)"l$il F a-rill rjL eul J;E db';a li g.!.J
k*,iir, ,ri- LlnJ iJlS L.Ej. LJLisl {l .le f rFl aJ.ls:ll r-i;c rrii ( : 178

1l.r l cl..;d,,Jc iJ,rill dL u. L,syl ( A. Hill et, al ,2001 : 540 ) ' rJ- rir jrill
( Heizer & Render,200l :4 ) u , r, ;' L911 Jp o. elr',)l & IJ,riI n y{

J 
'6.U 

..eJ,ji dils Lri jl 6.j- pji3l d,lJill *J.: r:-Lr gryJl &llsll UJc rii

4.r3"Jl rlSll to r g.r3nJl &t5lll CCS,i 6t:-l-J. I p.ri il ;;1;- jl u1o)y ol$

s-l-Yl t'rJ,.Jl d;lsillr,!Jr)l J3Jl3 cl5)l c ++- "1..r- J g &lSll $r sifiJl
. 6l+,11 6j-ll r,-jr. 4. q;!,-il &ls,I J 'l.rli .;nr

rlYil / L1..1

) : ( J. Krajewski & P. Ritzman, 2005 : ll2 ) du"l iri,.till ;r" 2isll 6 J

F a+rill 
"r!j ,,j. 

( S. Russell & Taylor,2003 :279 | : I Hill, 2000 : 410

(r.tr .,.i.a iJEi)l dJ "iJl of o.-rt lt .t"-,rCl e-l qi" l-ilLl (,ll r clJ'.i,)l JIai

I i------i- I II l,:'fll I



,r r ,LJ!. !l Jl ul1 llrryr rJdr llr-rJ ,g.rt

ei.p r33 , O:+-J pU f-EJl ,:ljJJl iJt jr C niJl '.1+5' 'UJ] "-tr I'J.,lLrJ f- j.ll

+Jll r.j l+r,il 4i1.i ,lJ,,ill ( J. Krajewski & P. futzman, 2005 : i09 )

J/l 3l L.sJla +r-!! OJ"jr" -j +,x+ J ,}Jl+ f.Jaill $ crl JA-r (,+Jti'J

J. Stevenson, 1999 : ) t-l , bclrLr l"li;ll p-fi) lt oqU:t ru eb)-; Lr;llJl

.r i+ !+;E .,pt* (J. ,:Ldl Jriir iti+tl "li {1, clJdl d} )ii ( 698

-r!i!l d$Yl ,r+-rtiJl +-rCl irir LlinJl rj:l.r l+ri-
l*rj&tt ,eUL:ll

l{jl s.lc +.,lJtu)l .:rljjlll ( R. Leender & Feanon, 1997 : 291 | ;2

) Ll . Or.,,11., ''.+-Il l+.ri" lrl-l l:lJ. cil,si Clr 3P"I-YI #.i{+'Jl C' t-li dJU. lnl

.litlA: L.jl .,lD iJ+$lrtu)l o[iltr:ll ti..;c rii ( Terpostra & Sarathy, 2000 : 95

. :rl'i &r d C-r*iB,.ll o.!r a:Jtus (J1{)! O"* cL;.ill C
i$&IgJ&!l

)Kl rr ,jE:.!t. o" Js,ii ul+ asJi,ill eJt i.ll ( witt et. al , 1998 : 544 ) ,-i;rc

Robbins & Coulter, 1999 : ) Ll , 'r'r ,}.i- OtrS cLIl g[l g' #ts:' Js'j,

Llii" drrs,,f .,;lKl :l i!tJ. fr1; ISJLL ldi+ as.ri^ill CrJ-i.ll .jf $! ( 123

6.i*. cL,li:l3 Lj)Jl r-ijJl ,-.ils OL!-Fl J.-3r 'o$- -or" (,i \r* .].Li'i \Jrr'l L'lil-

. i+r+ &1sii. +:l.6 e!S: -iSl -51 rrr+

6t1*I

disJil u. r'-:"+- t4,l+ oKr^ill ( Johson & Scholes, 2002 : 421 | ;2

) U , *--,ll !)Si{J JL&l O. Jisl drlJln)lr r3iJl i-L-l1r l{lLol 6^'lx dl rihr ll

e;ll r .rrJl c.rLJ:i.ll ;. lc.."r. qP e..l!'" U,l .t' t+-r til ( vt : Y "v ' 'pu. 
I

. 15 siJl 6.rLiJll c.ldJl gr r*lj rspla lr ' 't Li'j

rlyll j! gi.arl ; iJtt tl &ldl / LLr

el.,;ll J CiJl JIJ'I ,t+-.tlt+ -pl -tlS .1. rj-al -,rl:i d!l$ dC 4ll .,l' Ois'l'+il .JEl

) +.+ "1 
;lr O:r Jl:i dl ".r3I o/ r+'r dl &llll cr" qr'l e-+ a'rS d!i3

o.l grll -.lraitt F a+i:6$e dr[^li".ll ol ,,J ( Frazier & Gaither, 1999 : 554

.Ul&l d$tjA aju cui ap )*bi e.-JFJI C.ill . "AJJiI , lilsll (J,. ep' dnil



u!,&llJ etlJl l.rll tiJllrl NJ.ti lrlld :lr-ll

dr &t ,r+-lEJl +-,rd -1" rLnc)l $1 & *+JBJ q-.v3:ll 

"i 
f:.-xr. iLrL:". 

" 
!.,1i.1

H. Fine & E. Whitney, 1996 : 1 ) U . I ':1J 
iJdI{ ,'J.,ilj: L.l} r+ L +Jji ersJ" I

.ra & lnluil $c lAJl 1...+li.rjll ,:,)3t-nll O. +Jl .iltuA ]jl Jl Jt r,l rii (

-: & drlJlJill

t{.,+U dl crljrJl ira l-r f (JlJlJill .rA lil L.-Jl titr!. d.,LJ.j" a+)":; 
, t <
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