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Abstract

The study examined all of the variables of the marketing mix and customer
relationship management , has included the first variable independent (marketing mix
) four dimensions included (product , and pricing , and Promotion, and distribution) ,
has included a second variable adopted (customer relationship management) three
dimensions involved (Customer Satisfaction, and Customer Loyalty, and customer
value ) . Included the problem of the study raises many questions , including what the
reality of the use of the marketing mix in the company researched , what directions the
company researched the philosophy of customer relationship management. identified
the objectives of the study recognize the reality of the marketing mix in the company
researched , and the definition of the concept of relationship management customer of
the company researched , which enables it to achieve continuity in the market , and
increase their profits . study included two assumptions two major first was ( there is a
correlation significant differences between the marketing mix and the customer
relationship management) , and the second (impact is significant morale of the
marketing mix in customer relationship management) . The study was conducted on
the managers and heads of departments and degree holders to Al Nasr General
Company for Mechanical Industries - Baghdad , by ( 777 ) people , and distributed (94)
form a questionnaire on a sample study as a tool adopted by the study to collect data
and information as well as interviews conducted by the researcher with a portion of the
sample and that ended the results expressed the reality of the company surveyed , as
was the use of a number of statistical methods for data processing , including: (
arithmetic mean , and percentages , and standard deviation for the purpose of
description of the sample, and the correlation coefficient simple linear Spearman
(Spearman) to test the validity of hypotheses correlation and simple linear regression
to test the validity of influence and, thing is less important to the dimensions of the
marketing mix and paragraphs ) . The study had several conclusions , including:
results showed a strong correlation function and morally and positive between the
major variables of the study ) the marketing mix and customer relationship
management ) , which shows the advantage of the marketing mix in strengthening and
improving customer relationship management .
Finally, the study found several recommendations were the most important: the work
to deepen the concept of customer relationship management and make them part of
the system and the fabric of the organizational culture of the company examined, so
that within the vision and mission strategy it is investigating financial profits for the
company and improve its reputation among customers , and increase resistance to
corporate competition in its application.
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Abstract

Public distribution Generalized Rayleigh Distribution is a important
parameters of distributions at the level of research studies and has wide
applications in the field of reliability and scientific analysis functions remain .
In this research was estimated parameter format for the distribution of
Rayleigh year through the method of least squares with the way pct The
researcher suggested two ways first way is to reshuffle the way pct The second
way is the way biz adoption function accompany normal is exponential
distribution and adoption of function loss quadratic , has been selected sample
sizes ( 100,50,30,20,10 ) , the as results showed that when the values of a = 0.3 is

the sum of the squares small error less than large volumes to the value of the
parameter
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Gluagili-6

Gaand) d‘g\dggé Juady) MSE ad cuuag i) (30 pladiuly Glald) ag -1

cilaliall (sanl af cudi ¢ gd auisil abte i Aafl) i agly Glald) g —2

Jdoladi=7
i=1,B=1
i=1,B=1
n method x=0.3 x=0.8 x=1.3 x=1.8 x=2.3
10 M.LE | 0.0131 0.1140 0.4892 0.5736 1.0238
Pcel | 0.0083 0.1621 0.5914 1.3703 2.3729
Pce2 | 0.0050 0.0976 0.4148 1.0248 1.7960
Basy | 0.0129 0.0632 0.1628 0.2730 0.3269
20 M.LE | 0.0071 0.0313 0.0992 0.2443 0.3497
Pcel | 0.0060 0.1469 0.5559 1.1941 2.3455
Pce2 | 0.0036 0.1103 0.4544 0.9965 2.0336
Basy | 0.0073 0.0265 0.0832 0.1165 0.2506
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C (40 ) suall (10 ) slaalt iyl ¥l gglell gslysll alpall )
n method x=0.3 x=0.8 x=1.3 x=1.8 x=2.3
50 M.L.LE | 0.0018 0.0134 0.0243 0.0427 0.0699
Pcel | 0.0016 0.0098 0.0286 0.0473 0.0862
Pce2 0.0016 0.0098 0.0284 0.0435 0.0771
Basy 0.0020 0.0133 0.0220 0.0365 0.0593
100 M.LE 0.0013 0.0074 0.0121 0.0170 0.0699
Pcel 0.0014 0.0100 0.0192 0.0277 0.0961
Pce2 0.0014 0.0094 0.0177 0.0251 0.0908
Basy 0.0014 0.0073 0.0117 0.0164 0.0647
1=2,B=2
n method x=10.3 x=0.8 x=1.3 x=1.8 x= 2.3
10 M.LE | 0.0149 0.0781 0.2572 0.4592 0.6400
Pcel | 0.0129 0.0495 0.1559 0.3265 0.5964
Pce2 | 0.0189 0.1058 0.2122 0.5473 0.8026
Basy | 0.0171 0.0679 0.1617 0.2177 0.3398
20 M.L.LE | 0.0060 0.0334 0.1491 0.2251 0.2510
Pcel | 0.0058 0.0199 0.1394 0.1310 0.2395
Pce2 | 0.0069 0.0295 0.1751 0.1327 0.2676
Basy | 0.0067 0.0323 0.1204 0.1531 0.1610
1=2B=2
JJL«A.AS\—6
n method x=0.3 x=0.8 x=1.3 x=1.8 = 2.3
50 M.L.E | 0.0028 0.0169 0.0484 0.1056 0.1098
Pcel | 0.0072 0.1170 0.4678 1.1117 2.1176
Pce2 | 0.0058 0.1018 0.4245 1.0275 1.9829
Basy | 0.0027 0.0153 0.0398 0.0698 0.0602
100 M.LE | 0.0013 0.0057 0.0182 0.0411 0.0503
Pcel | 0.0044 0.1097 0.4554 1.1239 2.1528
Pce2 | 0.0038 0.1020 0.4334 1.0819 2.0860
Basy | 0.0014 0.0055 17§ 0.0174 0.0408 0.0583
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